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The Group at a gl ance
Key figures and events of the
Continuous operations*
Citadel eds Bal ti 12m 12m Q4 03
profit for the 12 months ended 31 EUR millions
December 2023 reached EUR 2023 2022 2023 2023
110.4 million, representing a 23.6% Net interest income 187.9 119.4 49.2 50.8
return on equity and cost to income Net fee and commission income 37.8 37.8 8.8 8.1
ratio (CIR) of 44.7%. ) ) .
Net financial and other income 8.2 54 1.6 1.8
In the 12 months ended 31 S
December 2023, Citadele issued Operatllng income 233.9 162.6 59.6 60.6
EUR 897 million in new financing to Operating expense (104.5)  (91.6) (31.0) (24.6)
support Baltic private, SME and Net credit losses and impairments 45  (23.8) (1.9) 2.8
corporate customers, compared to Net profit from continuous
EUR 1.2 billion in the 12 months rpti n fter tax 110.4 45.2 10.2 35.7
ended 31 December 2022. operations (after tax)
. . Return on average assets (ROA) 2.2% 0.9% 0.9% 3.0%
Citadel eds depos .
EUR 3,830 million as of 31 Return on average equity (ROE) 23.6% 11.1% 8.0% 29.6%
December 2023, reflecting a slight Cost to income ratio (CIR) 44.7% 56.3% 52.0% 40.6%
increase of EUR 5 million quarter-cost of risk ratio (COR) 02% (0.8%) (03%)  0.4%
over-quarter.
Citadel eds acti Loans to and deposits from the public
remained steady year-over-year EURM
and constituted 378 thousand
active clients as of 31 December
2023. The number of active mobile Loan to deposit 42% 70% 74% 75%
app users reached all time high of ratio
257 thousand, growing by 9% year- ©
over-year. Active digital channel = 3 S &
users reached 96% of total H Loans (ﬁg S,'; ol 3
(9V]
customers. m Deposits § 3 8
Asset quality continued to improve o~ N )\
with  NPL of 2.1% as of 31 b
December 2023, on the back of 3
recoveries.
Citadele continues to operate with YE 20 YE'21 YE 22 YE'23

more than adequate capital and
l'iquidity
(including adjusted net result for
the period) was 22.0%, CET1
19.6% and LCR of 206% as of 31
December 2023.

As of 31 December 2023, Citadele
had 1,329 full time employees, of
which 28 were with discontinued
operations.

There has been a significant
amount of economic and
geopolitical uncertainty lately, but
despite the volatility, the bank
continues the path of evaluating

strategic options, including a
potential IPO.
AS Citadele banka Annual

rati os.

report 3for t

Common equity Tier 1 (CET1) capital ratio and Total capital adequacy ratio
(CAR), (including net result for the period, less EUR 50.6 million expected

19.2%

167‘VI

dividends)
26.0%
22.1%

18.8%
0,

mCET1 16.3%

= CAR I

YE 20 YE'21

YE 22

22.0%

196‘VI

YE'23

*Only continuous operations shown. Comparatives are restated for discontinued operations
of Kaleido Privatbank AG (Swiss subsidiary bank of the Group) which is committed for sale
and thus excluded from the presented key figures. Comparative figures for 2022 have been
restated due to the adoption of IFRS 17, earlier comparative figures are not restated for

IFRS 17.

**For definitions of Alternative Performance Ratios refer to Definitions and Abbreviations

section of these financial statements.
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Citadele

hd l I EUR 110 million in the same per
i of 23.6%. For Q4 2023, operatir
| operations was EUR 59.6 millio

ovegrear growt h. Q4 2023 net pr
operations reached, EndantniuCad 2 sneid
return on %qmaitrnyl ywfaf8f.eDcted by
full year tax expense due to r
in Ltatevia tax | egislation.

Citadel eds deposit base total ect
December 2023, reflecting a sl
millionrowaraat eedt @ elpooasni t r a
75% as of 31 December 2023.

Johan jkerblom Citadele continues to operate

CEO and Chair man capital and liquidity ratios: (

period and EUR 50.6 million e

Phot o: 22.0%, Tier 1 B%tdmnd waGR 1W®as 206 ¢
31 December 2023.

Economic sentiment 1is start.ljhn retohésmp[)g\éﬁ ian stihgenificant |
Baltics ‘

tio

geopolitical wuncertainty | atel:
In 2023, glolalowel omemiad n@n ky Lsojntiienniges the path of eve
despite the ongoing war in 'Ufk(F'altlQH'e“gt%ep@?n%ﬂb'eﬂ'ce|89 new
geopolitical shocks, high pgapng with the best customeerssse\
Chinabs housing mar ket . I n LInne bdl L1 CsS, nit gn I niriatctit1 on, r
interest rates, and weak e&wutrercnoamimi d enmand ohawpe obie@inng th
chall enges, and economic grmavs hemalsl ek e@i theedyealte vteo fmai nt a
mo st of t he year . I nfl ati bankhsasi ndeachlei nBeadl tf astem 2628,
expected, energy prices hawgsher mmalsteceppergr swt ey n ctomed u c
uUs remai ned strong, and thes teourear aeewi caev oe vdaeldurahdei dm nckad
recession. Growth propeomysiesttfoor i nhéhgl Bhhti es wasi eval
2024 have been revised upr,e mand andtahdomgtmer gi cwt h Cit adel
prospects for the euro areéeida ghemai mambidregs ,i mmilgontsh ocfat eg
stabilization are evident . rPeamottiecluylpaearihsgo ni.m ItrhelLaawnwiud actCutt
sector, inventory |l evels hawekbdgand tfdeslmienkot hsiygenaarl [iinn
demand recoveryi nign amanutf mzcdaupoir s tae¢ mtoolny been in the top 3
industries. I'n recent mont hee @acsmomi cy emarst. i nteinttadied et Ise p
Bal tics has stabilized anma duisst r ys howd magge signal |l otountr |
i mprovement . Inflation in the Ral+ice fall ranidlv i 20
and financi al mar kets are ?tv‘?‘.blm‘?uc.lv'.eynmt..t?.ar,se. e e oo rate
reductiof®824jn which, togedijhitegde W tchontliotMies to attract r
unempl oy ment and rising owadewlr sWidbhg eUBPOmMEr base v
consumption. financi al service needs. As (
Strong financial resul t Citadele's total customers rea

Active customer baseandeadhedt
Citadel e has continued t @ e psruepspeonrtti nd h an biwsac rgigeasasse. 0Afc t 1
community with financing f odri ggirtoawt hc manndnelxpaseisnredewed
financing to our private, S®MEr@nantciordp o¢lait@ntcsuswhmerse
reached EUR 897 million inmagmwpdiiy ‘Pnfoanh'sChengd'eVd' ngi prefel
December 2023, compared 12 UYEUR®RDKy Uhtberp of pfttHKye mobile
months ended 31 December 332PeCe&mMRelm2Q23; reacihed 257 t
resumed during the | ast quyaerq)rgp/'rea\gvigﬁogbih. 276 million
i ssued in new financing inl nQ14ov%1(12?onsiad c bvegomme4n4t%
increaseovg@raat eer . Cltadele s tal an bo .
as of 31 December 2 BB, rrstld d?r?azt ' E h‘%?‘e'e C ontinued it:
mar ki ng a EUR 9 mi |l lion ncrn?aaesseS In!i’patrad bt ”"569 expe
September 2023. moblle app th new features. |

pocket' offerlng, customers ca

The financial standing of ojufs €musd @anepgrso d wavtr € BBIStKMIS 1 jings tt @a
thquality of our portfol'rOpary@maienshISd)u@hﬂga rﬂ'ohnethmqnsubs‘

performing |l oan (NPL) ratio was 2.1% as, of 31 Decembe
2023, compared t-en@.2@22as OKfllxe,arCHImrdredrecoes ceheckout solut
1, 00 merchant s, its registere

In the 12 months ended 31 tDecesdred a2mOd2 3ac tGivtea duesleerdss r e ac
operating income from contpddUOriBe r0 p2egr2ast.i ojngs trheead c1th2e dmo nt h
EUR 234 million, repoegemntpigng3, a 164 |¥¢dM tersareda vt iao s i\
growt h. Net profit from coantlnnauaouues oGP &Rt i56HS mfepeBad k.
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Buy Now, Pay Later sol uti orrlhe dutooks oo ithe gongterm edepasit asdt semidr e g i c
partnerships in 2023, such ussecuredadebt mtings were ¢hanged donpositiveadramd R D
Electronics in Latvia and LSittahbulaeni arrefl ecting Moodyds vie
continue to strengthen during the next 12 to 18 months,
Sustainability supported by higher sustained profitability and stable
In line with our commitmentcrfi H'téfsy UP Pt odfdfiyr mapt |
the transifiaomonoeaohomy aﬁa(‘:'fl e%ogltrtlag apd Ba? senlor unsecured debt
sustainability initiatives igrdnyife .ﬁgfmn giur. 31087 hdn}&eocgs{o%nt or
our clients, Citadele Cont'c%ﬁflrﬁjéjdslrroﬂgerﬁl (%lngaqﬂaerglﬁc\’bﬂsgdh new
of fering supopnorttoi ntgh et rgarneseint @R dtich & good credltquallty
In Q3 2023, Citadele introduced the first green savings
account in the Baltic market. Deposited funds are used to
finance projects aimed at reducing carbon emissions. As
of 31 December 2023, funds in the green savings account
reached EUR 36omalllly,oninA®di t2i02 3, we
|l aunched green mortgage | oan, aimed to finance homes
complying with the highest energy efficiency standards.
New |l ending to businesses and private sector facilitatin
the transition to a green economy amounted to EUR 115
milli®@h3,i ncnstituting 13% of total new | ending.

To promote a positive workplace <culture and make a

meaningful i mpact on t he community, Citadel e has
|l aunched volunteer days giving opportunity t o its
empl oyees fclomée i wat ki ng fdarys each year

social volunteering.

Events after the reporting period
Moodybds has affirmed Citadele ratings and changed
the outlook to positive

On 25 January 2024, t he international credit rating
agenoyody b6s affirmed Citadel eds Baa2 credit rating and
changed the outlook to positive.

AS Citadele banka Annual report 3for the year ended 31 December 202 5
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Fi nanci al revi

Results and profitability in 12M 2023 1
Baltics

Strong financial performance with operating income for the
12 months ending 31 December 2023 reaching EUR 233.9
million, representing 44% growth year-over-year.

Performance driven by strong net interest income, which
reached EUR 187.9 million in the 12 months ended 31
December 2023, a 57% increase year-over-year, mainly
impacted by rising interest rates.

The Gr meufpe@sd commission income reached EUR
37.8 million in the 12 months ended 31 December 2023,
remaining flat year-over-year, mainly due to fee and
commission expense increase by EUR 2.9 million for
securitization, representing an expense on a multi-year
financial guarantee contract issued by the EIB Group to
Citadele in December 2022. The EIB Group deal will provide
capital relief for Citadele and enable it to grant at least EUR
460 million in additional loans and leases to businesses in the
Baltics over the next three years, of which at least 20% will go
towards Climate Action projects, helping to reduce overall
greenhouse gas emissions.

Operating expenses in the 12 months ended 31 December
2023 were EUR 104.5 million, representing a 14% increase
year-over-year. Staff costs increased by 11% to EUR 65.4
million. The number of full-time employees was 1,329,
compared to 1,355 as of year-end 2022, of which 28 (2022:
26) were with discontinued operations. Other costs were EUR
30.1 million, representing a 26% increase year-over-year,
mainly impacted by investments in IT and communications
(9% increase year-over-year) and consulting expenses (66%
increase year-over-year). Increase in consulting expenses
were mainly driven by strategic initiative review and
implementation of multi-year Internal Ratings Based (IRB)
project, t hat wi || all ow
specific portfolios and risk profiles, potentially leading to more
efficient allocation of regulatory capital. Depreciation and
amortization expenses stood at EUR 9.0 million (a 3%
increase year-over-year).

Ci t a d@steodiscome ratio in the 12 months ended 31
December 2023 was 44.7%, compared to 56.3% in the 12
months ended 31 December 2022.

Net credit losses and impairments reversal recognized in
the amount of EUR 4.6 million in the 12 months ended 31
December 2023. The overall credit quality of the loan book was
good. Stage 3 loans to public gross ratio decreased to its
historically lowest level of 2.1% compared to 2.7% as of 31
December 2022.

Net profit from continuous operations reached EUR 110.4
million in the 12 months ended 31 December 2023. Return on
equity reached 23.6% in the 12 months ended 31 December
2023. Kaleido Privatbank AG (Swiss subsidiary committed for
sale) has been presented as discontinued operations since
December 31, 2022.

The Groupb6s net profit was
ended 31 December 2023 (EUR 8.7 million in Q4 2023, mainly
affected by a retrospective full year tax expense due to
recently introduced changes in the Latvia tax legislation).
Return on equity reached 22.2%.

AS CitadeAnenubaalnkraeport for the y®ar ended

Management|Fi @epaoarct al
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31
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review of the Group

the Group

Operating income, EURmM
Continuing operations

233.9

1624

60.7

59.6

Q123 Q223 Q323 Q423 2022 2023

= Net Financial & other income
mmmm Net fee and commission income
= Net interest income

= = = (Operating income

Operating expense, EURmM
Continuing operations

104.5

31.0

237 252 246

-

Q123 Q223 Q323 Q423

2022 2023

= Depreciation and amortisation
mmmmm Other operating expenses
mmmm Staff costs

== = Operating expense
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Balance sheet overview

The Gr ou p 6 s stoedsae EUR 4,863 million as of 31
December 2023, decreasing by 10% since year-end 2022
(EUR 5,405 million). The decrease was mainly driven by
repayment of the ECB TLRTO loan of EUR 441 million. As
of 31 December 2023, Kaleido Privatbank AG (Swiss
subsidiary committed for sale) is presented as discontinued
operations. Continuing operations assets were EUR 4,731
million as of 31 December 2023 (compared to EUR 5,239
million as of 31 December 2022).

The net loan portfolio of continuing operations was EUR
2,862 million as of 31 December 2023, decreasing by EUR
105 million (4%) from year-end 2022.

New financing in the 12 months ended 31 December 2023
constituted EUR 897.1 million, representing a 25% decrease
year-over-year. EUR 285.3 million was issued to private
customers, EUR 308.9 million to SMEs and EUR 302.9
million to corporate customers.

In terms of products, EUR 326.4 million was disbursed in
regular or mortgage loans (38% decrease year-over-year),
EUR 499.2 million leasing and factoring (18% decrease
year-over-year), and EUR 73.2 million consumer and micro
loans (2% decrease year-over-year).

Interms oftheloanpor t f ol i 06s geo,@soh
31 December 2023, Latvia accounted for 44.9% of the
portfolio, with EUR 1,285 million (45.6% as of year-end
2022), followed by Lithuania at 36.3% with EUR 1,039
million (vs. 37.8% as of year-end 2022), Estonia at 18.3%
with EUR 524 million (vs. 16.1% as of the year-end 2022)
and EU and other countries at 0.5% with EUR 13 million.

As of 31 December 2023, loans to Households represented
46% of the loan portfolio (44% as of year-end 2022).
Mortgages have slightly decreased compared to year-end
2022 (2% decrease), and constituted EUR 815 million.
Finance leases remained flat at EUR 348 million (vs. 350
million as of year-end 2022). Consumer lending increased
by 18% vs. year-end 2022 (EUR 92 million) and reached
EUR 109 million. Card lending has slightly increased by 4%
and was EUR 60.0 million. Overall, the main industry
concentrations were Real estate purchase and
management (12% of total gross loans), Transport and
communications (7%), Manufacturing (7%) and Trade (6%).

T he Gr secupitées portfolio forms a part of its liquidity
resources and in the 12 months ended 31 December 2023
decreased by 23% vs. year-end 2022 in line with portfolio
maturity profile. 93% of the securities portfolio consist of
securities with a rating of A and higher. The largest
decreases for the securities portfolio occurred in AAA/Aaa
and A rated bonds, which decreased by EUR 77.5 million
and EUR 328.4 million, respectively, for the period.

The main source o fcusbmeraepesitse
of continuing operations, decreased by 5% to EUR 3,830
million in the 12 months ended 31 December 2023,
compared to year-end 2022. Baltic domestic customer
deposits formed 98% of total deposits or EUR 3,767 million
(compared to 98% as of year-end 2022).

AS CitadeAnenubaalnkraeport for the y®ar ended

banka

Management|Fi @epaoarct al

31

review of the Group
Loans and Deposits, EURm
H Loans
H Deposits
(o]
~ N > R
© e < e
€ ™ ™ © I Ks2)
© ©
(@] o)) be)
- =] N N
<t <
n Lo
YE'19 YE20 YE21 YE22 YE23

New financing, EURm

1203
897
mEmE

Q123 Q223 Q323 Q423 2022 2023

Balance sheet structure, EURmM

Other assets — — Equity 11%

__ MREL bonds &
Subordinated deb, 5%

"~ Other liabilities
5% of total

CashatCBand —
due to credit
institutions, 11%

Securities —
26% of assets

___ Deposits

Loans — 79% of total

59% of assets

Assets

Liabilities & Equity
Ratings

International credit rating agency Moody's
Investors Service has affirmed Baa2 rating
changing outlook to positive (January 2024).

The main credit strengths are:

A Sound funding and liquidity, underpinned
by a domestic-based deposit funding model

A Strong capital generation, underpinned by
organic and non-organic growth

A Improving asset quality with unwinding of
problem loans.

voodyos

Long term deposit Baa2
Short term deposit P-2
Counterparty risk rating Baal/P-2
Baseline Credit Assessment/ adj. BCA bal/bal
Counterparty Risk Assessment Baal(cr)/P-2(cr)
Senior Unsecured -Dom Curr Baa3
Outlook: Positive

Detailed information about ratings can be found on the web
page of the rating agency www.moodys.com

December 202 7
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Segment Highlights

Retail Private and Affluent segment

We are pleased to see that our continued strong customer
focus and quality of service are recognized by our
customers and allowed us to maintain the top position
among banks in 2023 in the Baltics, as revealed by the
annual mystery shopper survey conducted by international
customer service evaluation company DIVE. The banking
sector in the Baltics was evaluated across two channels i
remote and face-to-face service. Citadele achieved the
highest rankings in both categories i for servicing clients
remotely (1%t place in Latvia and Lithuania, 2" place in
Estonia) and in-person (1% place in Latvia and 2" place in
Lithuania and Estonia).

The number of active Retail customers reached a new all-
time high level for Citadele, and primary customers
continued to grow reaching 205 thousand clients as of 31
December 2023, a 3% increase year-over-year.

In 2023, the Retail private segment's operating income
reached EUR 89 million, reflecting a 49% year-over-year
growth.

High inflation and interest rates in 2023 have increased
overall customer interest in savings and investment
products, while decreasing demand for new financing,
especially in housing market and leasing sectors. New
lending to private individuals reached EUR 285 million
(compared to 362 million in 2022).

Recognizing the importance of sustainability initiatives to
our clients, Citadele expanded its sustainability-related
product offering in 2023 by launching the Green Savings
Account, where deposited funds are used to finance
projects aimed at reducing carbon emissions, and Green
Mortgage Loan, tailored to finance homes complying with
the highest energy efficiency standards. Insurance
products available in mobile app, comprising five offerings,
have commenced initial sales, educating society about the
importance of protecting oneself across various life stages.

Total loans to Private individuals reached EUR 1,254
million as of 31 December 2023, increasing by EUR 10
million as compared to 30 September 2023 with good loan
quality. Deposits from Private individuals constituted EUR
1,912 million, slightly decreasing by EUR 3 million as
compared to 30 September 2023.

SME segment

In the 12 months ending on 31 December 2023, the SME
segment's operating income reached EUR 58 million,
reflecting a 38% year-over-year growth. Performance
driven by strong net interest income, which reached EUR
46 million in the 12 months ended 31 December 2023, a
57% increase year-over-year, mainly impacted by rising
interest rates.

SME new financing reached EUR 309 million in 2023, as
compared to EUR 331 million in 2022. SME lending
volumes rebounded in Q4 2024, reaching EUR 83 million.
The total SME loan portfolio was EUR 637 million,
representing a slight increase by 1% compared to the year-
end 2022. Credit portfolio quality remained strong. The
deposit portfolio decreased by 6% vs. the year end 2022
and was EUR 691 million as of 31 December 2023

ASCitadele banka Annual report f3r the year
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Corporate segment

In the 12 months ending on 31 December 2023, the Operating income, EURmM
corporate segment's operating income reached EUR 57
million, reflecting a 12% year-over-year growth. 2022 m2023

Performance driven by strong net interest income, which
reached EUR 51 million in the 12 months ended 31
December 2023, a 19% increase year-over-year, mainly
impacted by rising interest rates.

89.3

Corporate new financing totaled EUR 303 million in 2023,
down from EUR 511 million in 2022. Corporate lending
volumes rebounded in Q4 2024, reaching EUR 110
million. Demand for green transition loans remained high,
with numerous large renewable energy and energy-
efficient projects financed throughout 2023.

The total corporate loan portfolio was EUR 961 million, 3 o

representing a decreased by 9% compared to the year- -
end 2022. Credit portfolio quality remained strong. The .

deposit portfolio increased by 5% vs. the year end 2022 Retail SME  Corporate  Asset

and was EUR 1,105 million as of 31 December 2023 Pg‘;?]heei?d Mgmt.

59.8
57.8
51.2
57.4

41.9

Asset Management

In the 12 months ending on 31 December 2023, the Asset
Management segment's operating income reached EUR
7.3 million, reflecting a 47% year-over-year growth. The
totalcust omer sdé assets wunder
1,080 million, up from EUR 962 million in 2022.

ASCitadele banka Annual report f3r the year ended 31 December 202
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Global economic growth remains resilient Economic sentiment indicator

In 2023, global economic growth remained resilient 130 -
despite the ongoing war in Ukraine, the emergence of new
geopolitical shocks, high interest rates, and distress in 2l
Chinadéds housing market. Ho\ 110
than expected, energy prices normalized, growth in the US

remained strong, and the euro area avoided recession. 100
According to the International Monetary Fund's January 90
2024 forecast, the global economy in 2024 is expected to

grow by 3.1%, which is 0.2% higher than forecasted in 80 Estonia

October 2023. However, growth in the euro area remains 70 - Latvia

weak and is forecasted to grow by only 0.9% in 2024, up Lithuania

from 0.5% in 2023. 601 7 Euro area
50

Signs of stabilization are visible in the euro area. Business

. A NOMNMNODDDOAdNMNMTTOHDONODOOO ANM
surveys show that inventory levels in euro area 288883 dd3383888888Y
manufacturing have started to shrink, which is a positive NNANENNNNANNNNNNNNNN
sign for the manufacturing and transportation sectors. At
the same time, low unemployment, rising wages, and GDP (constant prices, % year-on year)
falling inflation are set to benefit consumption. However, 15 !
demand in the construction sector remains weak due to
high interest rates. 10
Economic sentiment is starting to improve in the 5
Baltics 0
In 2023, growth in the Baltic region was negatively affected
by high inflation, rising interest rates, and weak external -5 Estonia
demand in manufacturing, resulting in moderate Latvia ":
recessions across all three Baltic countries. According to e Lithuania \
preliminary estimates, in 2023 GDP in Lithuania declined 45 T Euro area '
by 0.3%, in Latvia by 0.6%, and in Estonia by 3.5%. At the s B ©® ~ @& @ © o & @
same time, economic sentiment in the Baltics has S o0 o o9 89 8 89 8 8 8
stabilized and is starting to improve.

The manufacturing and transport sectors were the hardest Inflation (%, year-on-year)
hit in 2023, largely due to weak external demand and a
cyclical downturn in global manufacturing. Agriculture also 2504

suffered due to unfavorable weather conditions, while the

retail trade sector struggled with falling real incomes Esto'nia
caused by high inflation and a high share of variable rate 15% L.?::]V'a .
Ithuania

loans. However, service sectors such as IT, professional

services, and tourism continued to experience growth. ~ Jf\ T SLio e

In 2023, GDP growth in Estonia was lagging Latvia and 5%

Lithuania, primarily due t ¢

to Sweden and Finland. Additionally, rising interest rates

had a significant impact on consumption and investment, -5%

particularly due to the larger private sector debt and a S 8§ 8 3 3 3 & %8 & & I
o o o o o o o o o o o
N N N N N N N N N N N

substantial IT startup sector where higher interest rates led
to reduced availability of funding.

I 0,
Inflation has declined and interest rates have peaked ECB un EURIBOR interest rates, %

Inflation in thg Bal_tics _feII rap!dly in 20_23, an_d by the end 6 Euribor 12 Month
of the );ear, |_nflat|on in Latvia an((j) ITlthuanla_l had fallen 5 ECB Refinancing Rate
below 2_/0, while remaining above 4% in Estonia a_nd clpse 4 ECB Deposit Facility Rglfe
to 3% in the euro area. As a result of lower inflation,
interest rates in the euro area appear to have peaked, and 3
financial markets have begun to anticipate rapid interest 2
rate decreases in 2024. At the same time wage growth in 1
the Baltics exceeded 10% in Q3 2023 and new geopolitical
shocks could lead to new price pressures. 0
-1
o N < © e o N < © [ee] o N <
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OTHER REGULATORY | NFORMATI ON

Na me AS Citadele banka

Addr ess Republi kas |l aukums 2A, Ri ga,
LvVLO1I0at vi a

Web page www. citadele. |l v

www. cbl group.com

Phone (371) 67010 00O

LElI code 2138009Y59EAR7H1UO097

RegistrationddutmBdd803559

Li cemwsmber 06.01.05.405/ 280

Li ceinskrue dat3&®/ 06/ 2010

Branches AS Citadelellbrnakahdasand ucnliitesntaseraj c& branc
and 1 branch in Lithuania as of the period e
service units in Lithuania.

I nformati on about buamnansk sAT Msl icefnt Cisteardve lcee i s
Citadele web pBagecbheseanhdoATHRs

Dividends Refer toSNate Fadpftahe annual report. As at i
t hBanM@asnagement pdiosptorsiebsutteo EUR 50. 6 mi Ipleiron i
share) and to transfer the retsa stor etnhget hreent atih
position.

Future devel Gpmedeél e aims to become the primary bank of c
(|

customers across the Baltics and wi contii
services. Citadele will continue tenpsoandeth
businesses with an objective to foster furth
complete portfolio of banking, Il easing, finan
of fered for both prmpanieesi.ndlihvd duar s mardk ecto ¢
unchanged: Latvi a, Lithuania and Estonia.

Ri sk managemé@hé main risks to which the Group is exposed
l'iquidity risk, currency risk and operationa
approved risk management policies and ot her
management principles and processes, functi
concentration | imits, as wel | as control and
policies for @emaohiohetdheri ssékiswm eantdher ri sks are
in the Riosl B&nggemenbhhese financial statement

Domicile of katvig

Country of
i ncorporatiohbatvi a

Legal form Stock company (in Latvian AAkciju sabiedrg@gbao
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CORPORATE GOVERNANCE

AS Citadele banka is the parent company of Citadcéeltadél e@d;
shareholders are an international group of iAvestopser wod
74. 2% simarAeSs Citadele banka are owned by a consortium of

Advisoys24lLTC%asbaowsded EEwropean Bank for Reconstrawmdt ilén a
sharaee owrneérce bmanaegemeéDoyaenads ,0 tvleesrt oirrs .

The Statement of Corporate Governawwwew. ¢kl gubupsbenh on the
Audit and Governance Committeeds report to the sharehol de

In 2023 Audit and Governance Commiittheee @d mmMiSt tCe d@ )a deed tee d ainr

commi ttee as required by the Financi al I nstruments Market

The Committee performed tasks in |ine with the requiremen

- Supervised the preparation of the annual report for t

- Supervised the process of audit of the annual report

- Supervised the effectiveness of internal control s, ri

to the process of the preparation of financi al statem

- Supervised the approval of the external auditor for a
2023;

- Supervised the compliance of the auditor of the annu

independence and objectivity requirements set forth i

- Communicated to the Supervisory Board the conclusions
ended 31 December 2023.

In 2023 the Committee was not hindered in any way, and fu
ensured. The Committee throughout the year kept the Manag
the conclusionsthaodsr madembpdat . In the course of dischar
of the annual report for the year ended 31 December 2023

suggest that these finanwoiealangt daements would not be tr

A detailed reporthenCommi aceééevini 2828fhas been submitted

Supervisory Board of the Bank as of 31/12/2023:

Name Current Position first ;:)?)tgi(rz:ment
Timothy Clark Collins Chairman of the Supervisory Board 20 April 2015
Elizabeth Critchley Deputy Chairperson of the Supervisory Board 20 April 2015
Dhananjaya Dvivedi Member of the Supervisory Board 20 April 2015
Lawrence Neal Lavine Member of the Supervisory Board 20 April 2015
Nicholas Dominic Haag Member of the Supervisory Board 19 December 2016
Karina Saroukhanian Member of the Supervisory Board 19 December 2016
Sylvia Yumi Gansser Potts  Member of the Supervisory Board 29 October 2018
Stephen Young Member of the Supervisory Board 4 October 2023
Daiga Auzina-Melalksne Member of the Supervisory Board 1 November 2023

Kl Ovs Waskember of AS Citadele banka Supervisory€CBbadd] el
Supervisory board and respective supervisory board commit
for mmber of AS Citadele banka Supervisory CBaande,] eh&dupre:
board and respective supervisory board committees in Augu

Stephen bécwami@mber of the Supervisory Board effeNe¢el alekdnme
becakember of the Supervisory Board effective from 1 Nove

Timothy Clark Collins, Chairman of the Supervisory Board

Mr. Collins is the Chief Executive Officer of Ripplewood. Mr. Collins has led the
Ripplewood team in investing around the globe, including in the U.S., Europe, the Middle
East and Asia. Mr. Collins and Ripplewood have delivered outsized returns, deploying
over USD 6 billion in equity, representing over USD 40 billion of total enterprise value,
and played an instrumental role in transforming and strengthening two prominent
institutions, Commercial International Bank of Egypt and Shinsei Bank of Japan. Before
founding Ripplewood in 1995, Mr. Collins worked for Cummins Engine Company, Booz,
Al'len & Hamilton, Lazard Fr res & Comp
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involved in several not-for-profit and public sector activities, including the Trilateral
Commission, the Council on Foreign Relations, Neom Advisory Board and is a member
of the Investment Advisory Committee to the New York State Common Retirement
Fund. Mr. Collins has served on a number of public company boards, including Asbury
Automotive, Shinsei Bank of Japan, Advanced Auto, Rental Services Corp., Commercial
International Bank of Egypt, Gogo and Citigroup (after it accepted public funds). Mr.
Collins also served as an independent director at Weather Holdings, a large private
emerging markets telecom operator. Mr. Collins currently represents Ripplewood on the
Boards of Citadele (Latvia) and RA Special Acquisition Corporation. Mr. Collins has a
BA in Philosophy from DePauw University and a MBA in Public and Private
Management from Yale University's School of Management. Mr. Collins received an
honorary Doctorate of Humane Letters from DePauw University in 2004 and has been
Visiting Fellow at New York University.

Elizabeth Critchley, Deputy Chairperson of the Supervisory Board

» Ms. Critchley is the Managing Partner of Ripplewood Advisors | LLP. Ms. Critchley has
been leading Ripplewood's investment efforts, including most recently into Eastern
Europe and the Middle East. Ms. Critchley serves as a Director on the Board of Citadele
(Latvia) and RA Special Acquisition Corporation. Before joining Ripplewood, Ms.
Critchley was a Founding Partner of Resolution Operations, which raised GBP 660
million through a listed vehicle at the end of 2008, and went on to make three
acquisitions in financial services (Friends Provident plc for USD 2.7 billion, most of Axa's
UK life businesses for USD 4 billion and Bupa for USD 0.3 billion). This consolidation
strategy was financed through a combination of debt and equity raisings, as well as
structured vendor financing. Until forming Resolution Operations, Ms. Critchley was a
Managing Director at Goldman Sachs International where she ran the European FIG
Financing business. Ms. Critchley has structured, advised, or invested in transactions
with more than fifty global financials and corporates. Ms. Critchley holds a First Class
Honours Degree in Mathematics from University College London.

Dhananjaya Dvivedi, Member of the Supervisory Board

Mr. Dhananjaya Dvivedi headed the Banking Infrastructure Group and was the
Corporate Executive Officer of Shinsei Bank from 2000 to 2010. Mr. Dvivedi was
. instrumental in transforming Shinsei's IT platform as part of its strategy to improve
‘ ¢ customer service with conveniences such as internet banking, 24-hr ATMs, managed
‘ and monitored remotely, and real-time data, while maintaining cost control. Mr. Dvivedi
; : has also served as the External Director of SIGMAXYZ Inc. from 2008 until 2011 and
@ has since been involved in various research and advisory capacities for the development
of new technologies to benefit society. Mr. Dvivedi holds an engineering degree from
the Madhav College of Engineering in India and an MBA from the Indian Institute of

Management.
Lawrence Neal Lavine, Member of the Supervisory Board

Mr. Lavine is a Senior Managing Director of Ripplewood Advisors LLC, following a 28
’*@ year career in investment banking. At Ripplewood Advisors LLC, Mr. Lavine has focused

primarily on companies in the financial services and telecommunications industries. Mr.
Lavine was previously a Managing Director of Credit Suisse First Boston in its Mergers
and Acquisitions Group. He joined Credit Suisse First Boston in 2000 as part of the
acquisition of Donaldson, Lufkin & Jenrette where he had been a Managing Director in
Mergers and Acquisitions since 1987. He started his career on Wall Street at Kidder
Peabody & Co. in 1976. Mr. Lavine holds a BS from Northeastern University and an
MBA from Harvard Business School.

Nicholas Haag, Member of the Supervisory Board

Mr. Haag until June 2021 was senior independent non-executive director (INED) and
A chairman of the audit committee of TBC Bank Group PLC, the largest Georgian bank
@ and the premium listed FTSE 250 company. He is chairman of the Board, an INED and
1 .’_, chairs the audit, risk and compliance committee of Bayport Management Ltd., the
&

PJSC. Mr. Haag has a 30 year banking career, half at Managing Director level, with
various financial institutions including Barclays, Banque Paribas, ABN AMRO and Royal
Bank of Scotland, specialising in technology finance and equity capital markets. Mr.
Haag holds a First Class Honours Degree from the University of Oxford.

holding company for a leading African and Latin American financial solutions provider
. 1\ - Prior to that, he was a Member of the Supervisory Board of Credit Bank of Moscow
1

Karina Saroukhanian, Member of the Supervisory Board
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Ms. Saroukhanian is a Managing Director of Ripplewood Advisors Limited. Before
joining the company, from 2008, she worked as senior banker in the Financial
Institutions team of EBRD. At EBRD, she specialized in complex equity transactions,
working with financial sponsors in multiple jurisdictions. Prior to joining the EBRD, Karina
was an Associate Director in the M&A group at Nomura International in London and a
Vice President at Sindicatum, a specialist financial advisory and asset management
firm. Karina holds an MSc in Economics from the London School of Economics and a
degree in mathematical economics from the Moscow State University.

Sylvia Gansser-Potts, Member of the Supervisory Board

Ms. Sylvia Gansser-Potts is a Director and member of the audit and risk committee of
the European Fund for Southeast Europe (EFSE) which provides development finance
to micro and small enterprises and private households via selected financial institutions.
In 2023, Sylvia was appointed by the Cabinet of Ministers of Ukraine as an independent
director of Ukreximbank JSC, the third largest bank in Ukraine, where she chairs the
Nomination and Remuneration Committee and is a member of the Risk Committee. Until
2017, Sylvia was a Managing Director at the EBRD with the overall responsibility for
EBRD's investments and operations in Central and Southeastern Europe. Over her 25
year career at the EBRD, Sylvia run a succession of banking teams including the
financial institutions operations in Central Europe, in MENA/Turkey as well as the
property and tourism team. Sylvia started her career at Swiss Bank Corporation (which
later merged to become UBS) in Switzerland and Japan. She holds a master's in
business from the Uni-RSk adbachel®r's Begreei irs JapBrese p
language from the University of Paris and an MBA from INSEAD.

Stephen Young, Member of the Supervisory Board

Mr. Stephen Young is the International Chief Executive Officer of Mission Without
Border s, a group of inot for profito
marginalized in several countries in Eastern Europe, ranging from Albania to Ukraine.
He has been a member of the Audit and Governance Committee of Citadele since 2017,
joining the Supervisory Board in 2023. Prior to this Stephen was the senior partner of
KPMG in the Baltics and Belarus from 2004 until his retirement in 2015. Stephen worked
with KPMG in Central and Eastern Europe from 1992 to 2015 and was a member of the
KPMG CEE Board. With KPMG, Stephen served a number of clients in the banking and
finance sectors across the Baltics and other CEE countries, providing audit, transaction
and forensic services. Stephen holds a BA Honors degree in Economics from the
University of Durham in the United Kingdom and is a Fellow of the Institute of Chartered
Accountants in England and Wales and also a Fellow of the Chartered Accountants of
Australia and New Zealand.

Daiga Auzina-Melalksne, Member of the Supervisory Board

AS Citadele

Ms. Daiga Auzina-Melalksne is an experienced board member with 20 years of
leadership and management experience in financial services sector. Daiga was
Chairperson of the Management Board of Nasdaq Riga (2005-2023), Member of the
Management Board of Nasdaq Tallinn (2012-2023). Daiga has been responsible for
Nasdag Baltic Exchanges strategy and operations since 2012. Daiga also serves as an
Elected Member of Board of the Baltic Institute of Corporate Governance (2016 i
present) and as Head of Latvian Corporate Governance Board under the auspices of
the Latvian Ministry of Justice (2020 - present) and is an advisory Board Member of
Riga Business School (2021 i present). Daiga holds Master of Business Administration
degree in Management from the University of Latvia, an Executive Master of Business
Administration degree from the Riga Business School and a Professional Board
members Certificate from the Baltic Institute of Corporate Governance.
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Management Board of the Bank as of 31/12/2023:

Name Current position Responsibility
Johan | ker bl o Chairman ofthe Management Board Chief Executive Officer

Val t ers Uubel e Memberofthe Management Board Chief Financial Officer

Vladislavs Mironovs Member of the Management Board Chief Strategy Officer

Uldis Upenieks Member of the Management Board Chief Compliance Officer

Slavomir Mizak Member of the Management Board Chief Technology and Operations Officer

Vai das Gagl ni Memberofthe Management Board Chief Corporate Commercial Officer
Rita Eger ski e Memberofthe Management Board Chief Retail Commercial Officer

Jilija L-pbedi Memberofthe Management Board Chief Risk Officer

There were no changes in the Management Board of the Bank
effective from 2 January 2024, Ul dis Upenieks, member of
his duties andBloaftd Mdnddhemd8mank.

Johan | k eChdirmam of the Management Board and Chief Executive Officer

Johan Akerblom is Chairman of the Management Board and Chief Executive Officer as
of October 2020. Johan joined AS Citadele banka Management Board on February
2018. Before joining Citadele, he worked for SEB group as Chief Financial Officer for its
Baltic business division in 2016 and 2017 and, prior to that, Johan was Chief Financial
of ficer and member of the Management B
subsidiary. He has more than 20 years of banking experience and started his career as
a management consultant with McKinsey & Company, where he spent four years. Johan
Akerblomh ol ds a Master 6s Degree in Industri
Lund Institution of Technology and spent one year at McGill University.

Val t er s Member of thhe Management Board and Chief Financial Officer

Valters UuUbele is responsible for the g
January 2021. Until January 2021 Valter

functions at AS Citadele banka and ran the Risk Department. Previously Valters

managed the Credit Risk Department at Parex banka. In December 2008, when the

Latvian State took over Parex banka, Val
of the bank, and after the successful split-up, he assumed the same post in the Board

of Citadele. Val t er s Ubel e has acquired extensi
consulting at companies such as Ernst & Young and Arthur Andersen. He is a member

of Latvian Association of Sworn Auditors and previously a member of Association of

Chartered Certified Accountants. Val t er s Ubel e has mast ¢
management and international economic relations from the University of Latvia. He was

appointed to the management board of Parex in 2008 and joined Citadele's

Management Board in 2010.

Vladislavs Mironovs, Member of the Management Board and Chief Strategy Officer

VI adisl avs Mi ronovs i s responsible for
devel opment of the Bankds products and ¢
AS Citadele banka in July 2015 as Head of Strategic projects and from December 2016
until January 2021 was Chief Commercial Officer, Member of the Management Board.
His former experience includes various positions in GE Money Bank. The last two years
before joining Citadele, he worked as Strategic Initiatives Leader in GE Capital HQ in
USA, leading the projects and assisting in developing global strategy around trade
finance and multinational clients. Vladislavs Mironovs held a position of Business
Development Manager in GE Capital, UK (2012-2013) and Sales and Marketing Director
in GE Money Bank Latvia (2010-2012). Vladislavs Mironovs holds Executive MBA from
Riga Business School.
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Slavomir Mizak, Member of the Management Board and Chief Technology and Operations Officer

Sl avomir Mi z ak i s responsi bl e for gra
development, as well as administrative services and bank operations at Citadele. In
Citadele group he has been working since 1 August 2017. Before joining the bank,
Slavomir was a member of the Management Board and held a position of the Chief
Information Officer and the Chief Operating Officer in Zuno Bank AG (Austria) since
2014. Prior to that, he held positions of the Head of Information Technology and the
Head of Information Technology Development in Zuno Bank. Before that he worked as
a consultant and manager in the consulting division for financial services sector in
Accenture (2002-2 009) . Sl avomir Mi z ak hol ds a
Administration from the University of Economics in Bratislava.

Vai das Ghlgnbar of he Management Board and Chief Corporate Commercial Officer

Vaidas Gaginis is responsible for t he
business in Citadele Baltics. Vaidas has been working in the banking sector for almost
18 years. He started in 2001 with client executive assistant position in SEB Bank in
Lithuania, and then took different management positions mainly in SME business area.
Since September 2016 Vai das Gaglnis served as a Me
and Executive Vice President of SEB Bank in Lithuania, as a Head of Retail Banking.
Vaidas holds a Mastero6s degree in busin
of Technology, and also has educated in Massachusetts Institute of Technology (MIT)
in United States.

RT t a E g e rMerkberefith® Management Board and Chief Retail Commercial Officer

' m Rita Egerskiend is responsible for the ¢
. in Citadele Baltics. She joined AS Citadele banka (hereinafteri Citadele) in January
2021. Before Citadele RIta was Head of

company since 2018. Before that she held different management positions in SEB
group, both on Baltic level and in Lithuania, incl. Head of Sales Department and
Business transformation, Private client segment, was Management board member in

L SEB Life Insurance. Rita Egerskiend hol
from Kaunas University of Technology and licenced in Baltic Institute of Corporate
Governance.

JT1ija L epietdv inMekiser of the Management Board and Chief Risk Officer
JTIijahL-Gbedinska is responsible for th
June 2021.J1 1 i ja Lpbedinseka has an extensi ve
years in risk management area in financ

Group Chief Risk Officer for Mogo Finance (2019-2021). Prior to that she held Chief
Ri sk Officeros positi 0-2019), MHead ¢f iAmtifsandcamd R&k
processes position in Home Credit and Finance Bank in Russia (2013-2015) and Chief
Risk Officerds position inil1B0m&)Cr ddi i
pitvi nov ®ddg=eein ratur@l bciences from the University of Latvia.

Uldis Upenieks, Member of the Management Board and Chief Compliance Officer (resigned as from 2 January 2024)

Until 2 January 2024 Uldis Upenieks in Citadele group was responsible for the
Compliancearea. Ul dis has 20 yearsd experience
years he has worked in the banking sector. Since November 2012 Uldis was a Chairman
of the Board at IPAS CBL Asset Management. Before that Uldis Upenieks worked in
PrivatBank i as a Board member and as a head of internal audit. Prior to that Uldis was
responsible for client oversight function (2002-2009), and a vice president and the
deputy director of the Risk and Compliance Sector (2009-2011) at Citadele. Uldis
Upenieks holds a masterdés degree in bus
in economics from the Riga Technical University and he has studied at Riga Graduate
School of Law.
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STATEMENT OF MANAGEMENTO6S RESPONSIBILITY

ddanagement of AS Cit adietlhee bBaannkka) (ihserreé snmdrmn=irbl e for th
atements of the Bank and for the preparation of the con
ereiindafet &r oup) .

e financi al statements are prepared in accordance with
e Bank and the Group as of 31 December 2023 and the res:i
December @92i3n <hameghan d ecrassoh oefglunifiey t wel ve mont hs perio
2i3n accordance with | FRS AcchbynthegEStapdandd&naenaddpece
esents fairly the financanadl fruetsuulet sp roofs ptehcet sr eopf o rtthien g8 apgne

T NW—~—H 0 H
- " OmFrIo TS o+

The financi al statements are pregadarednce &i gbi hgRSEoAceDnD
adophbhedt he European Union. Appropriate accounting policie:
reasonabl e judgments and estimates have been made by th

statement s.

The Management of AS Citadele banka is responsible for
safeguarding of the Groupds assets and the prevention and
are also respdanaigbltehef Brankpdma compli ance with the Law on
of Latvia and other | egislation of the Republic of Latvia

Management Boar db aonfk @A 8daCictha 2edl2e4 and Supervisory B@Mardhof
2024 executed a power of attorney appointing Johan. jklirdl
document is signed using a qualified electronic signature

Johan jkerblc

Chairman of the M
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STATEMENT OF | NCOME

EUR thousands

2023 2022 2023 2022

Note Group Grobp Bank Bank
_Interest income calc 5 152, 91 205 115,
interest method
Ot her interest incom 5 77, 46, - -
I nterest expense 5 (41, (18, (42, (18,
Net interest i ncome 187, 119, 162, 97,
Fee and commi ssion i 6 71, 6 6, 6 6, 60,
Fee and commi ssion e 6 (33, (28, (31, (27,
Net fee and commi ssi 37, 37, 35, 32,
Net financi al i ncome 7 10, 8, 5 10, 10,
Neot her income [/ (ex| 8 (2, (3, : (5¢2 7,2
Operating i ncome 233, 162, 207, 147,
Staff costs 9 (65, (58, (55, (49,
Ot her operating expe 10 (30, (23, (27, (21,
Depreciation and amo 20 (9, ! (8, " (8, (8, .
Operating expense (104, (91, (91, (78,
Profit from continuo
i mpairment, b a ncku rtraexn 129, 70, 115, 68,
assets held for sale
Net credit | osses 11 4,6 (23, 4, 2 (26,
Other !mpalrment |l os 192 (7 (6 i 21
provisions
Operating profit fro
operations before-n>ba 133, 47, 120, 42,
current assets held
Ban t ax 13 (8¢ - (8¢ -
Resul t fcruomeman asset )
and discontinued ope 21 (6, (4, (e 28
Operating profit 126, 43, 113, 42,
Il ncome t ax 13 (23, (2, : (21, (4:
Net profit 103, 40, 91, 42,
Basic efarfplpegs)share 27 0. 0. 0 0
from continuing ope 0. 0. 0 0
from di sopretianueads (0. (0. - -
Diluted /ea(ripmaansg)shar e 27 0. 0. 0 0
from continuing ope 0. 0. 0 0
from discontinued o (0. (0. - -
The nopeageltndlar e an parttegafalt hese financial statements.

l1)Comparative figures have been restated due to the adopt
(Summarmatodacicaolu nppil nlg.i es
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STATEMENT OF COMPREHENSI VE | NCOME

EUR thousands

2023 2022 2023 2022
Group Grotlp Bank Bank
Net profit 103, 40, 91, 42,
Ot her comprehensive i ncome
reclassified to profit or
Fair value revaluation fro
'(:EL):eV?;ue revaluation ch i 1.5 i 1.5
Change in fair value of d 6, 8 (20, 5, 6 (17,
Fair value revaluation fro
Fair value revaluation c¢h 38 (4 - -
Change in fdaeibnt walcwe idfi es 83 (1, - -
eDzLie;;ed income tax charg (2¢ 492 i i
Ot her reserves
Foreign exchange retransil 1,7 1,1 i i

operations

Ot heamprehensive income it ¢
reclassified to profit or

Fair value revaluation res
Change in fair value of e 2. 2. 2. 2.
Transfer to retained earn - - - -

Ot her comprehensive income 9,5 (19, 5, 6 (16,
Tot al comprehensive income 113, 21, 97, 26,
The nopeageXtndlar ei amegral part of these financial statemen
1) Comparative firig@stratsedcadee bte@nt he adoption of I FRS 17.

(Summarmatodacicaolu nppil nlg.i es
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BALANCE SHEET

EUR t housands
31/12/ 31/12/ 31/12/ 31/ 12/

Group Grotlp Bank Bank
Asset s
Cash and cash bal anc 14 520, 532, 520, 532,
Loans to credit inst 34, 48, 53, 42,
Debt securities 15 1,22¢C 1, 593 1,178 1,55¢C
Loans to public 16 2,861 2,96¢€ 2,768 2,88¢C
Equity instruments 18 1, 2 1,0 1, 2 1,0
Ot her financi al i nst 18 26, 28, 1, 2 1,1
Derivatives 28 1,0 1,2 1,0 1,2
Il nvest ments in relat 19 24 19 47, 47,
Tangi bl e assets 20 11, 15, 7, 3 10,
I ntangi ble assets 20 8,0 8,1 6,0 6,0
Current income tax a 13 8 1, 8 - 1,1
Bank tax assets 13 1,7 - 1,7
Deferred income t ax 13 71 2, 4 57 2,1
Di scontinued op-eunt e 21 132, 166, 12, 13,
assets held for sale
Ot her asset 22 42, 38, 35, 30,
Tot al asset 4, 86 3 5,401 4, 636 5, 11¢
Liabilities
Deposits from credit 23 47 469, 66 473
banks
Deposits and borrowi 24 3,829 4,025 3,799 3,973
Debt securities issu 25 259, 259, 259, 259,
Derivatives 28 3,3 7, 6 3,3 7, 6
Provisions 11 4, 8 4, 9 4, 8 4, 8
Current income tax | 13 17, 1, 2 17, 3
Defeimedme tax | iabi 13 37 37 - -
Di scontinued operat.i 21 121, 158, - -
Ot her | iabilities 26 6 3, 57, 31, 28,
Tot al l'iabilities 4, 347 4, 9865 4,183 4, 74¢€
Equity
Share capital 27 158, 157, 158, 157,
Reserves and other ¢ (9 (11, (5, ¢ (12,
Ret ained earnings 357, 273, 300, 228,
Tot al equity 515, 419, 452, 373,
Tot al l'iabilities an 4, 863 5,401 4,636 5,11¢
Offal ance sheet it ems
Guarantees and |l ette 28 70, 50, 78, 60,
Financi al commi t ment 28 346, 306, 363, 322,
The nopageXltndlarei anegr al part of these financi al st at emen

1) Comparative figures have been restated due to the adopt
(Summarma tod rcicaolu npoil mg.i es
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STATEMENT OF CHANGES I N EQUITY

Group, EUR thousands

Securi .
|l ssu fair v Forel Shar e
Shar curre Ret ai Tot a
shar . revalu basec . .
. opremi retr-a earni equi
capi reser . paymert
lati«
(Not e
Bal ance as ofas3T/elpd/r 156, 23 15 4,8 2,1 232, 397,
Rest atieri toinal applic - - (6 - - (27 (3¢
Bal ance as ofret/ht2/c 156, 23 9 4, 8 2,1 232, 396,
Sharepurchase (9 (1¢ - - - - (2:
Share based payment
(Note 9 and Note 27 46 34 ) ) [ 16 1.7
Total comprehensive - - (20, 1,1 - 40, 21,
Net result for the - - - - - 40, 40,
Ot her comprehensi ve ) ) (20 11 ) - (19
the period ' ’ '
Bal ance as ofr e3l/alt 2/
| FRS) 17 157, 4 4 (20, 5,9 2,9 273, 4109,
Dividends toNeshar &t - - - - - (20, (20,
Share repurchase (: (i - - - - (¢
Share based payment
(Notaend Note 27) 88 ’3 67 10 2,4
Total comprehensive - - 7,8 1,7 - 103, 113,
Net profit for the - - - - - 103, 1083,
Ot her c_omprehen3|ve ) } 7. 8 1,7 : } 5
the period
Bal ance as of 31/12/ 158, 1,1 (12, 7, 6 3,5 357, 515,
Bank, EUR thousands
|l ssu Sharnsecurltl Shar(Retai Tot a
shar .value re\ basec . .
Soproemi earni equit
capi reserve (paymeil
Bal ance as of 31/12/ 2021 156, 23 (2¢ 2,1 186, 345,
Sharepurchase (9 (1¢ - - - (22
Share based payments t
(Note 9 and Note 27) 46 34 ) [ 16 1.7
Total comprehensive incc - - (16, - 42, 26,
Net result for the per - - - - 42, 42,
Oth_er comprehensive in ) ) (16, ) - (18,
period
Bal ance as of 31/12/202:z 157, 44 (16, 2,9 228, 373,
Divi deswldar ¢ mdNlod ey s2 7( - - - - (20, (20,
Share repurchase (o (: - - - (
Share based payments t
(Note 9 and Note 27) I = K Y 2,4
Tot al comprehensive incc - - 5, 6 - 91, 97,
Net resudéerifod the - - - - 91, 91,
Othgr comprehensive in ) _ 5. 6 ) ) 5. 6
period
Bal ance as of 31/12/202: 158, 1,1 (10, 3,5 300, 45 2,
The notes XM lpragnesi n2t egral part of Cheparfhiinaecfabuseat dme
due to the adoption of | FRS 17.Sd&mma mnarted rcicedl o mpgmiaiw g oesr ef e
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STATEMENT OF CASH FLOWS

EUR thousands

2023 2022 2023 2022

Not e Group Grotp Bank Bank
Operating activities
Operating pr_ole befo 126, 43, 113, 42,
tax and continuing)
Tax expense from discit 21 2 3 e -
I nterest i ncome 5 (233, (139, (205, (115,
I nterest expense 5 41, 18, 42, 18,
Dividends i ncome (2 (2 (2 (8,
Depreciation and amor 9,7 9, 1 8, 4 8, 3
| mpairment all owances (3, 24, 1,7 25,
Currency transl adaosm i 1, 4 2,5 2,9 (2
Cash flows from the inc (57, (42, (36, (29,
(Il'ncrease) |/ decrease 100, (325, 117, (291,
Incre(aqseecr/ease) in derg (242, 339, (182, 308,
borrowings from custo
(Il'ncrease) |/ decrease ) )
institutions (2,6 4) (1. (23 5) (1.:
Il ncrease /| (decrease)
banks anidnsctrietddtti ons (430, (11, (aita, (19,
(Il ncrease) |/ decrease
value through profit (4,1 9.9 ] 9.9
(Il ncrease) /| decrease 27, (1, - (11, (67
Il ncr e(acseecr/ease) in oth (23, (6, 7,0 6, 2
Cash flows from operati
interesbrpodate i ncome (© =) (38, © & ) (16,
I nterest received 230, 137, 202, 114,
| nt epeeisd (20, (13, (20, (13,
Corporate income tax (3, ! (1,1 (2, (8¢
Cash flows from operati (4 2,66) 84, (36,66) 82,
Il nvesting activities
Acquisition of t aansgsiebht (6, (5, (5,1 (4,!
Di sposal of tangible 2,8 1, 4 39 32
lnvestments in debt s (131, (2109, (127, (213,
financi al instruments
Proceeds from debt se 556, 327, 505, 302,
financi al instruments
Dividends received 2 2! 2 8, 7
Sale or investments i - - - 15,
Cash flows from investi 420, 103, 372, 109,
Financing activities
Dividends paid (19, - (19, -
Proceeds from issue o - - - -
Repayment of deltuegslec - - - -
Interest paid on debt (6, (6, (6, (6,
Sharepurchase (¢ (2: ( (2:
Repayment of |l ease |i (3, ! (3, " (3, (3,
Cash flows from financi (30, (10, (30, (10,
Cash flows for the peri (B3%9) 177, (2 45) 181,
Cash an_d cash egbegahan 581, 404 544, 363,
the period
Cash and cash equival en 31 545, 581, 520, 544,

period

The Group has elected to present a statement of cash fl owsathaty, i
investing and financing activities. FomtRoseodeéet aukd OpedosEconsi
asset d olrellscal e

The notes tn®lprngean2gr al part of these financial statements.

1) Comparative figures have been restated due t o tShuemnaadrayptogo n ao f
accounpoi mng.i es
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Citadele

NOTES TOFITNHANCI AL STATEMENTS

I'f not mentioned otherwise, referral to the Groupds poliecitewvean
Banko6s policies and procedures. Figures i n p2orrenftohre stihse rtewperlevsee nm
ended 31 Degember 202

NOTE 1.AUTHORI SATI ON OF THE FI NANCI AL STATEMENT.

These financi al statements have been authorised for issuanfce by
AS Citadel e bahntkltae (Benmlei mrafCietradel e) aintdhe tGr osuupb)s.i di ari es (toget

NOTE 2.GENERAL | NFORMATI ON

Citadel e bamsaedidtudilaem financial group offering a wide range of be
base as well as wealth management, asset management, | itfre diirns wrnaa
banking services, Citadele offegenar ataingr foif nasreaivdlc etse coharsceldo goyn,
application, contactless and instant paymentsenmbdethobassentisoomn

service.

As of period end the Bank operat es AbS alncthaedseilsentbhaentkpaa mentL i ¢ bmpan n
The Groupds main market is the Baltics (Latvia, LithuaniOa Jame Es
2010. Citadele commenced its operations om ol pAlwtagus tl 12B3@B)%055 RAs2t20 &
Bank had 1,097 (2022: 1,113) full time equivalent active 28mpl oy
(2022: 26) were with discontinued operations.

The | egal A&d cCri ¢ sad eid fee pouabnlkiak as | aulkkMi M4 102 APDiodi ga) e ofL athvei eomutittry i
incorpotat.volaedgasls tfoocrkm ciosmpany (in Latvian fAakciju sabiedrgbad)

NOTE 3.SUMMARY MAFERIACICOUNTI NG POLI CI ES

a)Basis of preparation

These financi al st aitne meocd er daarnec ep rveiptahr eldFRS Acciomnt hegEGt apdandd#r
relevant statutory regulations and | aws on a going conceamsthbhasi
convention, except for assets measured at f ai rsswalsueantdhrfougahn ca ta
measured at fair value through profit or |l oss and al/l derivative

The Management considers going concern basis of accounting appr

materi al uncertainties in applying going concern basis bDfesacicoul
its risk management objectives and policies and the major ri sk
Management section of these financial statements. Liquidocheyr mi sk
convention, as a failure to have a sufficient funding tog metet p
excessive cost, regul atory teqyi sementememeachhctdeliayesi bedaywgeen
concern; for more details refer t o Liquidity ri sk management
requirements, is also significant to the going concern adftht Heh eGr
available capital and in |Iine with other regulatory reqapreament
management section. The Group has implemented a compreharksiamea | i
policies and procedures to manage other risks.

The preparation of financialastatemengygass iaddmptndd rmi ttyheviBU rleFgRS 1
and assumptions that affect the reported amounts of assattstdarddla
of the financial statements andexpensepodiridngmohaetsepdr rievg npers
are based on the Managementdés best knowledge of current ienadretds a
For more detail s rUesfeeroft oestthiehgaemsagtnalphn the prepar.ation of fina

b) New standards and amendment s

New standards, interpretations andtamemhempnési owhs$s c An weal eh ibtecerm i
i ssued. Some of the standards become effective in 2023, thhitolser s
relevant for the Group are summarised. Where the i mplietmeinst adtiisocn o
New requirements effective for 2023 which did not have a signifi
Amendments to I AS 1 and IBiRSclPosueteéecef SAatemetnitng® Pol icies
Amendment si Def il AiSt Bon of Accounting Esti mate

Amendments to | ASiDef émcedeTdxaxkResl ated to Assets and Liabilities
Amendment s itltontleASaltd ondPi Taar R&@fvor Model Rul es

New requirements <ifdmricftiivaentf oef 20Q3 two tthhea Group

| FRS-IInlsur ance Contracts, Amendments to | FRS 17 (I niti alEfAfpedtiicwad
for annual reporting periods beginning on or after 1 Januashly 202
flows with the recognition of profit over the peri ok tchhatt raern\wi C
to be measumaedjdjuated prekbent value of the future caghffiltows oandjau :
of insurance contracts is recognised over the period taegiosprah
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Citadele Financi al sNat esnent s |
contracts is recognised i mmediately. The standard requirasceres:¢
income ofr expenses and requires making an accounting policy <c¢h
exepnses in profit or loss or to recognise some of that income or
profit or |l oss recognition.
For the Group, as a result of implementation of | FRS 1s7,i ms Uraamee
contracts and were reclassified to deposits and borrowrerygsrésrom
previous discounting gains. Ot her contracts continued tobeq@alif
approach (VFA) and General measurement model (GMM). Pér mAmCg¢dfde
Fair value through other comprehensive income (FVTOCI). ©BFR8pl7
of insurance contracts was identified, recogni sed aadnmeampl etlie
di scussed | ater. The transition date is the beginninglofaptpHe carn
and is 1 January 2022. For the Bank no materi al i mpact from | FRS
At introduction of I FRS 17 the Group revised classificatoihor eof
insurance products) and reinsurance contracts accounted fSr9 unde
as financi al l'iabilities. Previously all annuity producftisedwetroe
invest ment contracts as embedded insurance risk was dem&adnuasyd
2022 to estimate carrying value of liabilities the Groupg ragglsi e
with no accruals and #flainrk evda launed af pipxreoda crhatteo iunnsiutr amcappgmomacllacit sip
simplifications vs. full retrospective approach. The applieadl s
periodesn ahdnclaims statistics from 2021 appln esdt attoi spteirciso dsst abretfi
cash flows and mortality statistics as from 2021 etceabBl mpltipech
Contractual service margin (CSM) is uvealanud ad etdi mat eacdhef Wtidfereach
fair value approach. Profit, which generally is deferr edgnassedSM™M
i mmedi ately, are aggregated and Ir.ecolgemiiskantaitf it da adlemrttid i @rde cgrhc
ri sk characteristics and which are managed collectivelyr. aGdMMper
approach is applied for annsiwytproduatcc,ruahsyr arrdenscaomaneca&ctcon
contracts while VFA aplpirnokaecdh ciosn tarpapcltise.d Unodre runGMM approach ri sk
are discounted with mar kett dvialcweunits raamoerst,i speods ids v@S N rteocs einnc o me
to the respective client over the |ifetime of the contract, whil
The I FRS 17 i mplementation impact on the Group86s assets and | iab
Group, EUR thousands
Fi xed
Unit | agreem
agreem with rAgreem
Tot a Annuit Annuit with rinsura with
31/ 12, Insuralnvest insura | FRS1 insura Tot al
as Secur i (GMM) | FRS9 (I FRS17 (GMM) compon 01/ 01/
repor recl-as Modi fi Full Modi fi Modi fi and ot adj us
(Il FRS ficatretrospretrospretrospretroscg items (I FRS
Assets
Cash and cash bal:
banks 371, «( - - - - - - 371,
Loans to credit ir 58,7 - - - - - - 58,7
Debt securities - - - - - -
At fair value th
comprehensive i 340,71 (10, ¢ - - - - - 330, |
At amortised cosl, 461 10, 5 - - - - - 1,471
Loans to public 2,701 - - - - - - 2,701
Equity instrument ¢ 1,2 - - - - - - 1, 2
Ot her financi al it 42,0 - - - - - - 42,0
Derivatives 4, 31 - - - - - - 4, 3
All other assets 73,9 - (2: (25 (3¢ (12 (3: 73,4
Tot al assets 5,054, (61 (22 (25 (3¢ (12 (3 5,054
Liabilities
Deposits from cret
c entbraalk s 479, 2 - - - - - - 479, .
Deposits and borr«
customers 3,813 - - 38, 2 (1, 3 (7,1 3,843
Debt securities i¢258,¢ - - - - - - 258, ¢
Derivatives 73¢ - - - - - - 7 3¢
Al'l other liabilit
insurance |liabil 104,73 - (34 (37,1t 1,3 6,9 (4¢ 74, 8
Total liabilities 4,657, - (34 39¢ (4c¢ (16 (4¢ 4,657
Equity
Share capital 156, ¢ - - - - - - 156,
Reserves and ot het
components 7, 3. (61 - - - - - 7,2
Retained earnings 232, ¢ - 32( (65 10 4 6 11 232,!
Tot al equity 397, ( (61 32¢( (65 10 46 11 396, °
Total liabilities 5,054, (61 (2: (25 (3¢ (12 (335,054
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Assetlsi aamidl i ti es as of 31 December 2022 before and after | FRS 17
Group, EUR thousands

Fi xed
Unit | agreem
agreem with rAgreem
Tot a Annuil Annuit with rinsura with
31/ 12, Insuralnvest insura | FRS1 insura Tot al
as Securi (GMM) I FRS9 (I FRS17 (GMM) compon 31/ 12/
repor recl-as¢ Modi fi Full Modi fi Modifi and ot adj ust
(Il FRES ficatretrospretrospgretrospretrosp items (I FRS
Assets
Cash and cash bal
banks 532, ( - - - - - - 532, I
Loans to credit i 48, 4 - - - - - - 48, 4
Debt securities
At fair value th
comprehensive i 222,¢ (9, 2 - - - - - 213,
At amortised cosl, 370 10, 5 - - - - - 1,380
Loans to public 2,966 - - - - - - 2,966
Equity instrument 1, 0: - - - - - - 1,0
Ot her financi al i 28, 4 - - - - - - 28, 4
Derivatives 1, 2¢ - - - - - - 1, 2
All other assets 233, ¢ - (2¢ (25 (3: (9¢ (27 233,
Total assets 5,404, 1,3 (2¢ (25 (3: (9¢€ (27 5,404
Liabilities
Deposits from cre
central banks 469, 1 - - - - - - 469,
Deposits and borr
customer s 3,980 - - 47, 4 (93 (1,1 - 4,025
Debt securities i 259, : - - - - - - 259, .
Derivatives 7, 6! - - - - - - 7,6
Al other 1iabili
insurlaineckei 1 i ties 263, 1 - 32¢ (42, : 87: 1,0 (24 222, !
Tot al l'iabilitiesd4, 980 - 32¢ 5, 2 (6¢€ (2¢ (24 4,985
Equity
Share capital 157, 2 - - - - - - 157, .
Reserves and ot he
components (12, ¢ 1,3 - - - - - (11, «
Retained earnings 279, ¢ - (34 (5, 4 33 (6¢ (3¢ 273, «
Total equity 424, : 1,3 (34 (5, 4 33 (6¢ (3¢ 419, I
Total liabilities5, 404, 1,3 (2¢ (25 (3: (9¢€ (27 5,404
Tot al I FRS 17 i mplementation impact on the Groupodés equitylas®snof
from I FRS 17 permitted reclassification of financial insuatments
fair value revaluation Il oss, EUR (5.5) million from rretcilsaesds icfoiscta
applying full retrospective approach ared aBWR (d0.rde)otnmiylilbioo no fifprl oEnR .
Statement of income for the twelve months periods ended 31 Decen
EUR thousands
2022
Group Group | FRS 17
Restated I FRS 4 as
Net i ntnecroamet 119, 118, 51
Net fee and commission incon 37,7 37,6 13
Net financial i ncome 8,5 8, (3¢
Net other income / (expense) (3,1 3,0 (6, 2
Staff costs, othedeppecating
amortisation (91, (91,! -
Net credit | osses and other (23, (2%.,2 -
Operating profit from conti-n
current assets held for sal 47, 2 52, 8 (5, 6
Resul tnoforuament assets held f
di scontinued operations, ne (4,2 (4,2 -
Operating profit 43, C 48, 6 (5, 6
Il ncome t ax (2,3 (2,3 -
Net profit 40, € 46, 3 (5,6
For the y¥®ecemBbed2 for the Group as a result of I FRS 17 i mpl eme
6.2 million due to the new standardds requirement to reepospest
and borrowi mgnerfsromheustcl assified EUR 38.2 million (as of i mpl e

were revalued to amortised cost thus reversing previouslyatesogn

Upcoming requirements not in force for current reporting period

Certain new standards, amendments to standards and interpretations have been endorsed by EU for the accounting periods beginning
after 1 January 2023 or are not yet effective in the EU. These standards have not been applied in preparing these financial statements.
The Group does not plan to adopt any of these standards early. The Group is in the process of evaluating the potential effect if any of
changes arise from these new standards and interpretations.

Amendment si€loagdg AiSf ilcati on of |dcabirleint i-cawrdraehota ulriraemit!l iotri emsonwi t h C:
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Amendments fibehBBSLLEDbIi |l ity in a Sale and Leaseback
Amendments to | ASuppanerAfFR&8mdiement s
Amendments to | FRSal® anmd ClohA$Sr2&ution of Assets between an | nves
Amendment s ittlmclkA®Sf2IExchangeabil ity
I FRS S1 (Sustainability Disclosure Standards)-réénme¢edl FRegqmici ame
and | FRS SrkelCdtienht®i scl osures
c)Functional and Presentation Currency
The functional currency of each of the Group6s consolidateld ®&hei !
entity operates. The functional <currency of the Bank, riot { iBEUJIRDI)
The functional currency of majority of the Groupébés foreigr subs
presented in thousands of Euros
d)Basis of consolidation
Subsidiaries are entities controlled by the Group. ThebGroupgptwuom
from its involvement with the entity and has the abeéelftpnanoi alfd
subsidiaries are included in the consolldated financial whiadl men
control ceases. The investments in the subsidiaridMeraredepaiekedti
on the Groupdés subsilavesiemenits pnefekbeéeedi Entities
The financial statements of AS Citadele banka and its subaiedibari
l'ine basis by aggregating |like items of assets, | i abirloiutpi ésa,l ainrcece
and intragroup transactions, including interest income agdowemxpe.:
transactions, are eliminated in the Groupdbés financi al statements

[¢]
~

ncome and expense recognition

ncome and revenue are only recognised, i

f the Group islhié&eéygtt
ncome and expense items are recognised o
s

|

i n an accrual balsés wus
acquisition of financi al assets or the issue of finaetentedi abc
recognised as an adjustment to the effective yieldnacmnmehd rroemsgédm
guarantees as part of fee and commi ssion i ncome. For -dloavamn d direm
reservation fee is credited 40ntehdaisncomeest athemeopmman mewit ipeagm
containing a financial instrument, the part that relatée tresfiidua
part recognised appropriately as revenue from contracts with cus
Revenue from contracts with customers, including account servi
commi ssions are credited to the statement of income as tfheer rreed at
tocastomer. Revenue from customers is recognised as fee and comm
at a point in time or over the time. Over time revenuece eochohging attiic
by transferring control of promised services to a customesedRatwe
a point in time when the service is rendered or producitabiisl istoleds.
contracts with customers.

The nature and timing of the satisfaction of perfor mancnet otbelringsat
and the related revenue recognition policies for the major categ
Cards, payments iaredgutlraansaectsi dmsr accounts servicing, cards and
on a monthly basis according to the price |list; reventeasitdersec og
for payments, foreign to the customerés when the transacttihen t a
currency transactions and similar are charged transaction takes
Asset management, clif$eedyaaprdcabcutntedsbased on a fixed percent
in custody and are deducted from the customerds account on a mo
nonefundable initial fee may be charged as a compensation &or cl
from management and custody services is recognised over time as

o transactioneamadtyer)

Fee and commi ssion expenses relate mainly t
ere is significant wuncer!

i ncome i s receorgenciesievde donb acsaissh as often th

f)Foreign currency transl ati on

Transactions denominat ede¢cor dedei gnEcwuos eatcitelse arat es of
Nomonetary items that are measured at fair value in a f
using the exchangeermr atttees fadi rt hwealdlmd ewavh det ermi ned and t
treated as foreign exchange gain/ |l oss imontehtea rsyt aftiennaenncti aol

exchang
ored gn c
he i mpac
f & snsceotnse

ot her comprehenswhechnaeome fboeign exchange gain or | oss is reco
assets and liabilities denominated in foreign currenange prevarh
at the remor tAinyg gha n or | oss resulting from a change in rates
included in the statement of income as profit or |l oss from reval

g) Staff costs and related contributions

The Group recognises employee financial benefits when an employe
The Group's personnel expenses relate mostly to short term ben
contributions to state pfemmded pamsuiramcec laermde tion sa@ad®r dance wit!l
coutries where the Group operates, a part of the soci al piennssuroann c «
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tem. Thedetdatpensi on scheme is a defined contribution plan un
|l aw and will have no | egal or cons
ded pension scheme is not able to s
which the associated services are

tive obligat irohne tset aptaey
Il e their | iabtiHd tpeersi o
ered by the employees o

—
-

- ThoTw
S e
=}

adel e-yleag -theointgii ncentive plans for its -teemrpm oiyreceesnt iUmea ep| arhse sal
nt ed. Settl ement is expected in shares of Citadel e. hkeschanopt
rcise price of null euros. Vesting dates are predeterwinlked.

iness plan and strategic objectives of Citadele applByo.arTdhe sRe
ponsible for aligning, setting and amending individueaehtpaenyfyor
the performance conditions are not satisfied at sole discreti

-0 cx = =
v~

ense fboars esdh areemuner ati on i s measur ed abtasfeadi rr evmaulnueer aati otnh emagr 4
adel e shares or conditional share options. The grantgrdsaetteo i s
htraseed payment arrangement, signifying a shared wunderstandi ng
ue is the estimated share price reduced by the presepnthenl ue
tricting terms of t he ¢ omp ebnassaetdi orne naugnreenendi S wWhEe diesosréey f o f 4 Mar
angement is modified so that the fair value after momd$ddltatic
rease is recognised as -mempensmendtndaxpense at the re

—“w-S<®QOmM O ToQO
- x
-0

O " 0 —wm

expense is recoédgdgmiesebdasors advetrr dihghtperiod of the remuneratio
empl oyees over the whole period. For share options oaser ve
reserves. Esti mates of aecsttuianha toerd eaxtp eecacehd rfeoprdfretiitnug eda taer ¢
sed other reserves are reversed directly to the nreet ainnded
onal share option exercised, previously recogni sedi atmher
s

[ R o R |
OO0t ST 0O

jm R V)
~
O >SS0 SO0 O

Customer | oyalty programmes

To reward and promote customers to actively wuse products of th

programs. Loyalty point and similar incentives repr esemtdddatkicoonun
goods or services of retail nature. A portion of the trwasatul bn
Al benefits awarded to customers are fully accrued dts tbhae emo noenr
st amldone price of the Il oyalty incentive. Revenue and related coc
satisfied its performance obligations relating ntcoeltlheed.l oyal ty in
i )Corporate income t ax

Current tax is the expected tax payable on the taxabl e iancadarme f
reporting date, and any adjustment t o tcoox ppapecbime it axraspecs ahd
measured at the amount expected to be obtained from or paifdtto t
di stribution (e.g. dividends) . For thesd tGrddwpg rd dmgd mime s a8 p elcOaE
full amount only at the moment dividends are decl ared. Imt tdfese
which is calculated based on profits, despitkbugeoerrtbdky beiaegpeh
are generated.

The deferred tax balance is measured at a tax rate whsthi bstiapmpl
made. Therefore, for jurisdictions where income taxaksl| papabl ei
benefits are recognised at a tax rate applicable to undixstirsi buf
recogni sed at the expected future taxable dividend rate.

j)Financi al instruments classification and measur ement
The Group recognises a financi al asset on its balance sheet whe
Financial assets are classified as either subsequently mamees wrred
fair value through profit or |l oss. The basis for cl astshief icooanttiraarc ti
cash flow characteristics of the financi al asset. Attleqgusdel i
established by the Group. For financi al asset classifitaei asseod
meets the relevant business model and contractdalrougshh tfhleowmcarn ivt
Group. It refers to how the Group typically manages itstfisamoite
performed on the basis of scenarios that tshter eGrso ucpa sdeo,e si fn octa srhe afs
in a way that is different from the Groupbs expectati onsode nebrerdode
nor does it change the classificatitdhmtofbutsh e esaesmanorieng fHiowawveira
past cash flows are considered and may give rise to change in th
At initial recognition, the financial assets or finmectialndti adbt |
value through profit or | oss, directly attributalll sailescr @efmenthale:
ar recognised using settlement date accounting. The settpement
Settl ement date accounting refers to the recog@gniatnidon-oefc bgmidaes vet
an asset, on the day that it is transferred by the Group.
Financial assets and l|iabilities measured at amortised co
For a financi al asset to be measured at amortised cost i®olsdhoul
financi al assets in order to collect contractual cas h orf | sopresc iafnide
dates to cash flows that are solely payments of principal and in
Financial assets measured at amortised cost are carriea@alatowamaret
for impairment. The i mpairment alclroewdaintc ei nipoari rfeidn a(nsctiadg)le als saemeda ssit ha
as the present valwue of all cash shortfalls which is tthecainftfrarce
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and the cash flows that the Group expects to receive diiscmonamt ed
all owance for financial assets that are credit i mpairadeathetiweem
the gross carrying amount and the present value of esthemaftienda rnfcuite
asset. For the purchiampdi nedofi ganaetad] wmsteedd se ft theet tcireedeéitnts appl i
recognition

When the financial asset or part of it caohfotameé crRezoyedeagainst
credit | osses The Group makesf ft hef dfeicn &an winalr ey @ti s gbadfngedoval nattesxr
available for a foreclosure, and the I|ikelihood and the ampunt
wr i totfdn assets or parts of assets are credited to the statement ¢
The Group classifies all financial I|iabilities as substlhaeéntdwc en
for derivatives and certain deposit components of tohughi pswfancer
Financi al assets measured at fair value through other com
For a financi al asset to be measured at fair value throsgmodether
whose objective is achieved by both collecting contr actsuaolf -ctahseh
financi al asset should give rise on specified dates t o rcianschi pfallo
amount outstanding. The Groupdés financi al assets meagemaeckdatt of &
held for an undefined period of time and may be sold inereapess:
or equity prices.

For -e@pwi ty financi al instruments measured at fair value through
other comprehensive income and does not reduce the carrying am
regonised in profit or | oss.

For equity instruments that are neither held for traditngonnorhaascq
make an irrevocable election to present subsequent chaingesemeé nort t
profit or l oss. Thi s el eetyimant riusmemadebasn san Ampsnht e mentesent ed i
subsequently are not transferred to profit or | oss,t é&iuned uemar mitn
Financial assets and liabilities measured at fair value t
A financial asset is measured at fair value through phrodugh oot Heo
comprehensive income. For equity instruments that wouldrevibemaWwi s
el ection at initial -bryjerotgmu me mtn asiisnsits umadée to present subse
comprehensive income. Also a financial asset or | ieadsurned,atdatf ains
through profit or loss if doing so eliminates or signimeasaawnrnilrygr
assets or liabilities or recognising the gaupsofnfii hasseal ohi a&ahet
of financial assets and financial l'iabilities are managwidthnd i
documented risk management or investment pstovatdedgy,i nared nianhf gr mat
management .

Excluding interest on interest rate swaps, interest oondédnanchnel
interest income. Revaluation and trading gains or | omcieasl alrii abinl
that are measured at fair value through profit or | ossthasstwat & mi
of incHeme fasnanci 8uchntomanci al assets a+#maealsieadbidti tfiaeisr aweal wal blsee:
mar ket prices or quotes of brokers.

Included in this-datkeglornywvaersd mea)t wmint ract | iabilities and respt¢
rate derivatives designated so to eliminates or sigeificmnmégsur
assets or liabilities or recognising the gains and | oswheisc honarteh
managed and evaluated on a fair value basi s, in a2antcosdamtcegwit Ac
to -uhnked investment contract ter ms, the credit risk associated
attributable to the counterparty entering i nstucc ht,hebyi ndseusri agncaet i angyr
acquired and liabilities undertaken at fair value through profit
Derivative Financi al I nstruments

In the ordinary course of busi ness, the Group engages as a par
sometimes interest rate swap instruments and other derievdafantve fi
value through profit or | oss.

k) Sal e and repurchase agreements

These agreements are accounted for as financing transactions. U
transferor, assets transferred remain on the Groupds bawabhbet bbhe
purchase price received included as a liability owed to dthleertr ar
assets when the transferee has theleidgktthy coht adaer abr custom t
Where the Group is the transferee, the assets are not imnchtodedei
transferor is included as an asset. Interest income orrecpgmiseead
in the statement of income over the term of the agreement.

| ) Derecogni tion of financial assets and I|liabilities
Financial assets

Col l ateral (shares and bonds) furnished by the Group underg st anc
transactions is not derecognised because the Group retaemmedubst

repurchase price, -ramdodrhiet icon tamre at ierefdere not met.
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Debt securities issued and other borrowed funds
The Group recognises financial Iliabilities on its balance on dr a
After an initial measurement, being a fair value minabsi Idiitryecrtdty :
value through profit or 1|1 oss, debt issued, subor dithadredl dnybdil fift
bet ween net proceeds and value at redemption is recognised in t
effective interest rate.
m) Leases
FinanceiGreasgpsas | essor
Finance | eases, which transfer substantially all the riasksasaeprtsr
at amounts equal at the inception of the | ease to the meetpeirnwasti
l'ine with the |l ease term to produce a constant return onamnbte ne
|l ease receivables are presented as |l oans to public.
OperatinigGrcewupess | essor
The Group presents assets subject to operating |l eases i netfhreomal
operating leases is recognised in statement of income over the |
The depreciation policy for depreciable | eased assets aiss edsns iant
depreciation is calculated in accordance with accounting policie
Group as |l essee
The rdfghe asset is measur ed uosiusneg aas sceots ti smondecd s.urAe d iggthtcost | ess
and i mpairment. The | ease Idiiaskioluintty di s ail ruiet iod | Ipyaymead sr edyrase da ov
borrowing rate which discounts future payments to -ceflsseée maseat prierns
same |ine items in whi cahmei tnapruersee nthsata siste toswnosf. tlLheeasse | i abi liti e:
Group uses the pracwtdlcmd ietxepmdivwemder efardywi tem generating cash ou
the lease term is exphpemdpbdiegdmtsisredurorred elmse | iability recognitior
For | ease contracts with eligible extension or early t eremirmatiiso.
often applied unless the | ease term is shorter already. digitase
mod el |l ess dependent on the physical presence. For |l easeeafsthe
|l ease term assumption is applied Ilinking this to theehudiemresvsatpl
the Bankds deposit rate, but adjusted for additional spread for
When a transfer of-l&ssaesastatbhyftites <dlel erequirements of | FRS 15 t
selllessee measucfesetaweseti gati sing from the | easeback at otfhe hper capsc
that relates to the rigHtessfeeusAcrceotrdi mgdybyothresseedlgrcognsakes
amount of any gain r loss that réleastsos .t dhteh&opiuphascoiuansédr s a

ght of use asset that would be rec®dgmits dd e

o
a reduction of the ri

ng value, though applyiegséehpembsetd. réEébentdetep
s

before sales carryi

amortised to income tatement over the | ease period, bbharges. as
n) Renegotiated | oans and debt forbearances

For economic or | egal reasons, the Group might enter inoodar foob
ease the contractual obligation for a |imited period pfoacimei s |
practised. Generally, debt forbearance will take a formestff ¢puag me
re€eompensated at a | ater date. Remegotdiuaet eacs |l manrmgs aasr ec omd o saicd airad
contractually due dates. When the terms ofrea ofginnancoinala sasessestmeanrte
modi ficati omsecroganultti oinn odethe existing financi ali sastsreetat etdh eans tchae
from the existing financial asset and a new contract i dirfecadnios
resul trsed mgmieti on, a new | oan is recogntispead raendd aal Itohcaatt etdi nteo. SNha
renegotiation of contractual cash f loewsognfitd ofni md&ndiiamlanas adt adcse
the gross carrying amount of the figmmdamcioal |assseti nanpd orfddo gmi sleo s:
future cash flows the financi al asasdgtufsst eodr iegifreaclt ievfef e cnttiewee sitn treart
credmpaired financial assets is applied.

o)l mpairment of | oans to public and provisions for | oan ¢

The economic conditions of the markets the Group operates. i hhenay
Management of the Group considers -lbeowenl srpiexckd iicn ed@ptosumiesi ragpndt

all owance for expected credit |l osses. Theookkpgctamdl d rse dbiats eldo sosr
probaweéei ghtyed i nformation about past event s, current conditions
al lmeowva f or expected credit |l osses is recognised even if no icsedi
i mpaired and i mpairment | osses are incurred if, and onfltyuié cadle
flows is Il ess than the current carrying value of thlked®anrecepoal
are included in |l oans to public for expected octedittl yl appl aegdessn
Loss all owances for expected credit | osses on | oan commi t.mélrhtes a

provisioning principles for-bakaece¢edhéessésnancisaingcdmomimr mefrft s
consistent with the princi pbalsanacned snheetehto desx paopspulrieesd fAadrdi 6 m onal
adjustments for expected conversion and future wuse patterns of
i deinaddtfi on and termination of | imits for deteriorating exposures
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credit | osses are recognised based on the smoangteh ienx pvhd tce
sses are recognised for Stage 1 exposures, whexpectred:i
sses are recognised for Stage 2 exposures whodef crr eSitiag
e dit i mpaired. Days pasts dtulee i &sioqrei foif c & i
r transferring exposures fromt Stragle dr &
, breach of fti nrainscki ailn ccoovnepnaarnitsso)n. tSoi gtnhie
tage 2. Days past due backstomsreqsal

er aaynsd pcaasrtd d uoea nasr ei se xtcreiegdg,e rfeodr w heeans i1n5
ed when 26 days past due ar asexce®dda,ysv
atrcggéert foatbdgf guadé. baseydearhsPD ua red
200% increase in |ifetime PD alidcter iogg ear
vherseoadwnwgnaowdlel s have been validated, a ¢c
ising credit standing of the client ar-£imanctal
iammmdh cearlteiassl |y | oan products to househol ds. For

not been validated yet, a simpler |l ess clietntr astpiercg
t ddauyes opfast he particul ar exposure to point in time adjus
d by product, geography and other relevant factortso The
tcseoring models. The 6defaultd is defined in |ineiwith
f days or more, exposure is individually i mpaiTrle dgd efiaulit
ri i for a transfer to Stage 3. Exposure s$t6enofftomg$8r
ansfer from Stage ne tiomsStammge s2)upwhe
reased risk of default factomsriaglk
d monitoring pperrapoodr taipogn atees .t of hteh d esni
bearance measures undertaken.t®he m
nf oremducei bedi thetd ba ethaddbiodMdr dfrrm me w
el to estimates changes in PDs.
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Group first assesses whether objectlve evidence of impairm
i t, and individually or collectively for | oambg ebatvar
f impairment exists for an individually assewosed olamasn
ar credit ri sk characteristics and coll estiaval yabkse
ifically identifies | osses on individually i mpai riedt il maa,nst ha
s are removed from the group. Assets tha

inues to be recognised are not included i

t @ame i mpai vimeéwmal Il y.
n a collective asse

For collective measurement of expected credit | osses, the Group
for exposure igptrobabadtlity PDidef§saugtvemndel®&DlI t. To esti malhe pro
Group uses single scenario expected cash flow method withajoowrer |l a
macroeconomic factors considered are unempl oyment rat e, average
pri ces. PDs and LGDs re derived from historic performanmatiodnit he
6Point in timed probabilities (probability of defaudhtuibah Othéarourt
the cycled probabili i of default as often used for regel at ot
expected to t the economic cycle. For measupredmemt td
basis of shared cred ics The groupirmd domsi d
geographical o]

k characteristi
he borrower.

A |l oan -i mpaireeddtwhen one or more events that have a detrimental
asset have occurred. E vii dpeaicree d hiartc lau d eosano b ssercwaeldliea data about t

significant financial difficulty of the borrower;

a breach of contract, such as a default or delinquency in i
noncompliance;

granting to the borrower, for economic or contractualnaoesasionrs
that the |l ender would not otherwise consider;

the borrower entering bankruptcy or other financi al reorgani sa
the purchase or origination of a financial asset at a deep dis
a ¢ bec

ombination of several ot her eviemptasi rtendat cause a | oan to

| oan -itrhpaati riesd cartedtihe reporting dat e, bu
ed credit | osses are measured as the di
cash flows discounted at the | oands o
sessment of whether | ifetime expected cr
2) or risk of a default (Stage 3) occurring singecrienditti
d at the reporting date or an actuafidahaulincoeaserimgcr.lk
a :
i (
k

i mphaitr e d fnionta nac i paul |
ference bset wmaehedth
ginal effacbirvéoiss
edias dsosisre st tseh oluil k

t-
f
i

(=30}
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~ =0 =" ownwon

r
| assed mpaicoemésocr adi tact ual default occur s -i(mpaigreed3)l, o ¢
cation wild.l be cl opeftfyormahmhamaedofandsavighd f i @mdecat ef ndwowr b
en, but classification will not necessarily equal in all
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public, the amount of impairment | oss is merasueretd a
mated future cash flows discounted at téeesbanédseopr
for measuring any impairment |l oss is the ccuwlrateinon ¢
t value of the estimated future ftats hmdy orwess wlft af rcaor
r obtaining and selling the coll ateral, whsedac eirn otrh
i ncome.
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d, the amount of the impairmentd.|l odAsnsy de
e impairment | oss is recognisdédtihe toear
amortised cost would have been absent t

ubsequent reversal

f, in a subsequent peri
of
oes not exceed what i

|
t
ts

o wn —
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rchased of mpraiigiedatfé danrce dailt assets, expect ed -acdrjeudsitte dl oesfsfees
st rate determined at initial-i mpabgedtf onané€walufd easd brees edchmm
etime expected credit | osses since initial recomgei ¢expacteed
|l osses are recognised as an i mpair mendssgatimgn etvleen a rho u rhte
|l osses that were included in the estimated cash fl ows on
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i mpaired |l oans to public, recovery of wh-oth @mag oOkRaobgede
ment all owance.f fThey idr & hreotn ewreiststagry | egal procedures have
mi ned. When a | oaonf fo,r trheec ecilvaaibnh ea giasi nwsrti tttheen bor r ower nor mal
unts pr evifouwgley rverpiotrtteerd i n t he st at eonfefnta sosfetisncwintelisms erseeto

ial instruments. For cert ai-onf fprdedaicstisom fi st haeu troemaati d d |toraing g
n individual analffsideciisitome of awing efcorv ewraibtlee credit |1 mpair
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i nanci al guarantees received

nancial guarantees, which may be considered an integramepast o
expected credit |l oss calculation and guarantee feddhearestiimaltwe
pected cash shortfall reflects cash flows expected fromt call | a
rms and are not recognised separately.

~®o—T T T—™0——m

® X 5 =

or financial guarantees received, which may not be conyydhllea efdora
he guaranteeladednboh the effective interest rate calculation o
ncome. I nstead the cost of the guarantee is presented asncfieael an
uaranhteeacto is recognised as a separate (from I oan book) rei mbi
etted in the | oan book and does not affect staging, decmpeties ha
esxdantwi thin the net credit | osses in the income statementa. The
-ayment asset and is amortised over the shorter of the lifetim
h

ancial guarantee contract includes government support pa
tion that specific |l ending targets are met and thetlgeve
is recognised as other income.

| mpairment of debt securities and |l oans to credit insti

or |l oans to public, the Group esti mat s ceoxgmddtied

l oans to credit institutions and centrpltobasakerl
ly to financial assets at amortised cosprofbiutt dar
i al assets measured at fair valeei d hreaghgniogédcer

0sSs. For fin i
come and does not reduce the carrying amount in

omprehensive i

mpair ment all owances are recognised based on forward |l ooking

ssessment considers broad range of information, but as moat of
etd ratings and rating agenciesd6 repopdreido d erfaatuil tg rtartaerss idteiron en
r evaluation purposes, external credit ratings may rbies ks uthrsitgigte
vent of insolvency, any delay of payments, restructarcdonngs iode rdes
e Group deems investment grade rated exposur e sexaserlioew ccerde dai ts irg
crease i n criendviets trmesrkt. grroadenoenx posures decrease in external cre
deemed significant increase in credit ribB&. sEageciaedwbriedtdith
ocated at t henome horetxipergtaeat eredd2t | osses are recognised for !
ognition has not increased signifiganseég. fhrf &tame expapbsdr
increased significantly since initial recognition amg 3Stecage
ntified, would additionally be cslubdiencg edompoardsmmr ethoe nma wvlee te
posures, analysis of market depth of the respective security,

~—~ X QO ® —w3ITMm®O =
™ n o —

Tangi bl e assets

y and equipment initially is measured at acqui siitpimemtc d st

at cost | ess any accumul ated depreciation and aniycalclcyum
d for impairment according Itmpairi mernftd Ineatn cd ed d rhiskseack sirre ctohy
f an asset is |l ower than its carrying amount, the asset i

SO <~ 0T
D
—< - o0

® ®
<o
-
®
(]
®
-

on is calcoméamedhodi hbgsetiranghhe estimated useful Iife
e been applied:

Category Esti mated use

di ngs 10 to 100 ye
sport vehicle 5 to 7 year
r 3 to 7 year

Bui
Tr a
Ot h

® > —

Lea
ass

Cer
ove

ehold i mprovements are caprietmaaliinsiendg a neda sdee pcroencti-taatoeed poavsei re dt hbea |
ts under construction are not depreciated.

@D n

ain reconstruction and renovation costs of buildingo,twhiedh
the estimat ed -luisneef ublasliisf.e Mani mt estamdeg hand repair ec @ast 9§ nxrua rce

-

s)l ntangi bl e assets

Intangi ble assets comprise software, both purchased and imddrnal
at cost. The cost of separately acquired intangi bl e assfem si tad s ¢
intended use. These include payroll and professional fredscaastisin
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testing whether the asset is functioning properly. Theayxmesnt ofofs
variable fees which are dependent on achievement of keyosperdfor
intangible asset when relevant key performance indicators eare ac
remaining usefu-li hefbashsa straight

The cost of intangible assets acquired in a business combination
Subsequent to the initial recognition, intangible assets dare c:
i mpairment |l oss. Annual amor tliisnaet iboans irsatteos saopfpilwiaerde oam da ostéhreapi g hntt
33%. Al intangible assets, except for goodwill, are with defini

t)l nventories

From time to time the Group repossesses from its customeeswiceet a

me et his payment obligabubnmeasdr ® hkeaveé oheemwouvuhksuccessful. Suc
expgeed to be sold in the ordinary course of business and aare no
inventories. I nventories mainly encompass real estate puorrekhtased

compani es.

Groupbs inventories are accounted at individual cost. Thsd ocno satnsd
other costs incurred in bringing the inventbheebowertbti pupchkas
realisable value. Net realisable value is the esti mat edosstesl lafng
compl etion and the estimated costs necelowar v ntvoe nhaokreé etsh & os anlee. r’
recogni sed as expensedadwn tocec upresr.i owh etnh ei mreintteor i es are sold, the
recognised as an expense in the period in which the related reve

u) Norurrent assets held for sale

The Group clcausrsriefnitesasment s as held for sale if their carrying am
than continuing use and the management has committed tion amneacye !l
from the date of classification.

Noswurrent assets classified as held for sale also inctudeematsseh:
are acquired exclusively with a view to resell in théuséeaesserm

Assets classified as held for sale are stated at the howerr et t
asset. At |l east at each reporting date, -cturea e@rto lap ses s8¢ 2 dass,s5 | B ladet
i mpaired. The impairment | oss reduces carrying amouP®thef imeaassm
|l osseln the same |ine of the statement of incomeoatgadion sfed dmodny
recognised, but not in excess of the cumul ativeuli mprati ramesnet | bslisd

previouslyctiorentheassat .

v)l nvest ment properties

Properties thatt errne rheentdalf oyri ellodnsg or for capital appreciation ol
classified as investment properties. The Group initialsl,y measure
Fo subsequent measurements the Group has opted for a cost mo d €

r
preciated cost. Depreci at iHonnei smectahlocdu |baatseedd uosni ntgh et hees tsitnraatiegdh tu
Depreciation method and rates as for Groupds property anvdi eengeud pm
r impairment.

w) Il mpair me#rti neafncnoanl assets

At each reporting date, the Groupfireanewal thesetasriyeng. amouenfsor
to determine whether there is any indication of i mpair mnamtt. ilsf
estimated.

For i mpairment testing, assets are grouped together intwimndeusea
that are | argely independent of the cash inflows of other assets
The recoverable amount of an asset or CGU is the greatse b$ base
on the estimated future cash fl ows. Di agkodnsedubd taeatt mate Kkew!
assessments of the time value of money and the risks specific to
An i mpairment | oss is recognised if the carrying amount odrean as
recognised in profit or |l oss. They are allocated first dtbenedtoce
reduce the carrying amounts of the other assets in the CGU on a
An i mpairment | oss in respect of goodwil/ is not reversted.haRort ho
asset's carrying amount does not exceed the carrying ambiusnatitdmt
if no impairment | oss had been recognised.

X))l nsurance business

The Groupds exposure to insurance relates mostly to annueéetiyi €lnt
These contracts, where insurance risk is not significayntt,o acrlei eanc
is shown within deposits and borrowings from customers. &oaéract
reserves and presented within other Iliabilities. ThefGiosprmaonciet
risks regularly and seeks risk mitigation measures such as reins
An insurance contract is a contract in which the insureer agaguemes
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to indemnify the policyholder for |l osses in the =event oferan ir
undertakes to pay insurance premiums in the scope, ter msolaenrd a m«
obligations specified in the insurance contract.
I nsurance reserves for annuity pension products are recognized
annuity claims and related expense. The estimated contracdual f
cosnideration assumptions about mortality, service costs et-c.) a
estimation gain or |l oss in insurance Neetseirnvsewsr avist B éetceosgtnhi &zre di ncnom
y) Ofdal ance sheet financi al commi t ments and contingent |
I'n the ordinary course of -bbaulsa mcees ss h etehte fGrmoaunpc ieaxlt ecnodnsmiotfnient s an
commi t ments to issue |l oans to public, commitments f or uuanruatnitleiesse
and commerci al |l etters of credit.
OfHfal ance sheet commitments are recognised when the G oup commit
credit are recognibsaeldanacse csohreteitngeinatbidfifti es when t he r-malpces ex
sheet i tems artealrercogndseadt omn drawdown of commitment or for gua
cases become payable by the Group. Commi t ments generallymbhave f
cases, the Group may terminate these unilaterally. Since commit
amounts do not necessarily represent certain future cash outfl ow
On initial recognition financial guarantee contracts arefmeasur
amount initially recognised |less cumulative amortisatiamcevaevitth
the accounting policy for provisions when enforcement of the gua
The met hodol ogy for provisioning &bgadiannscte psohseseitb | fei nlaonscsi easl acroinsmii
l'iabilities is consistent Riohi.thahsdescribed in the paragraph
z)Provisions
Loss all owance for expected credit | osses on | oan commit nfeomrt s al
details on methodol ogy olfmgail cmé att i ®fn,|l ca@fsert d opwskelcitd oaand provi s
and |l ettersl mfadcdietdidn to conshalkamteéoespappl éesabfertexpacted ci
bal ance sheet commitments a conversion and expected f uetruroer aus eng
exposures and a realistic past performance on timely termination

aafpsset management

Funds managed by the Group on behalf of individuals, corpoetns e
of the Group and, therefore, are not separately included 1althe
statements only for di sclosure purposes. Commi ssion for asset

dependent on the volume of assets managed.

bbfash and cash equival ents

For the purpose of presentation in the statement of cash nfd ows,
cash and demand balances with central banks and ot her ereemaintd i ns
deposits due to credit institutions and central banks.
ccpPffsetting of assets and |iabilities

Financi al assets and liabilities are offset, and the ntoboraemabhe
| egal right to set off the recognised amounts and thaeme 3t talne it
l'iability simultaneously

ddYse of estimates and judgements in the preparation of f
The preparation of financial st awiement ERENAcootiomtimnglyBwhudgan eg \cid!
Management to make estimates and judgements that affect the rep
di sclosure of contingencies. The Management has appliedtheaesona
financial statements. Significant areas of estimation wusteod tihre t
eval uation of i mpairment Hdssewxci Abr asbsenanaci &lri andalnopudgement s
accompanying financial statements relate to the det er miinnavteisotne eosf
for consolidation purposes, and the determination of whetfhoerr Ka
sal e

|l mpairment of |l oans to public, l oan commitments, financi a
The Group regularly reviews its |l oans to public, |l oan cosnmfi @ men
assessment of impairment. The estimation of i mpairment | osstsienscti s
approaches are applied foriiexgiecit@dalcredaltuétisenesmosntalty oamappl i ed
estimated expected credit | osses for homogeneous groups of smal/l
On armoomg basis expected credit | osses are dentified promptly a

i
For these exposures expected credit | osses are cal culfdtoews dmcdndi
those arising from the sale of collateral. The Group usesdits e
|l osses considering future economic conditions andaltunee ofe scudltliatge
result, the individually assessed expected credit | osseshangebe
or new information becomes available. The metkbodmbogy amnd &3$ snimg
cash flows are reviewed regularly to reduce any differeecéeenbetw
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Changespresenat value of estimated future cash fl ows ;5% X oeaptl ofamrs
public for which expected credit | osses are individuall yaaksess
(2022R OEW million) as recovery estimates happen to-Obel brasleld osnolfe
Group (202@:5%FURi I+l/i on). Change in -B%tfoatkdanmal ue ptidd barl dadietr whad
are individually asses®k.ed miolullidom estudrtgd ni rEURmptdi r ment-0.a6 | miwlalnic@
and EWR 4 /mil lion for t hCoe. 9 omipl I(i20mM)2.: EUR +/
For maj ority of ,t hleoalnoacnosmntid mpablbkic financi al guarantee contrac
collectively estimates i mpairment all owance to cover exesesmendt | o
is based on obsedvéabben Hastodeciawand applied to current exposur e
For this assessment exposures to clients are segmented ienrt d ohaonmo
|l eases etc.) and customer type (private individual, | €gal canten
observable market data using the Groupds experi enicetd diud greante nd f f
period on which the historical | oss experience i s baseld amod teoxirs
currently The major parameters of the colnedcdctoidwdloyy ya sases sPeDd elxG
staging outcome. The modellooaklisnog immaccorropeocroantoensi cf oirnwfaorrdmat i on t o ar
the cycle expected credit |l oss estimated. thlke efxptectedcrcecidti tqu al
collective is subject to uncertainties that could causer tazitmntail e«
include factors such as internati onsapecainfdi cl ofcaadt oercso,n oinm ccu sctornyd i & r
rates, unemployment rates and other external factors.
I'n the reporting period t he nianmpaagi ernmeenntD ecsopnettiknauyei dd etsop rreeacdo ggnei ozpeo | i
tighter monet ar yo utolnoda kt iiommpsr,o vieadc rion 2023 as compared to 2022 and
economic scenarios was Hoeveiveed cordespdmdisnglsy.i mati on may not di
|l evels even if the -lvoeorky ipso seilktpieycet tefl@c rGod oawpt and the Bank hesatreco
overlay for Stage 1 classihckeeditomaarsl ay fparbl| Stca ggex plo saug reischualvteur e
been neaqdtfieceled by external factors odrmerarStiamdee 2p cd. aiseheef ai rangaayi rfn
overlay represents an additional |l oss reserve over the model | ec
addresses wuncertainty orokdgargdiencgontomé cf erowaiisd upns oasdt pods hiebIBeal t
customers of the Group. The impairment overlay accountedofroarcadco
data, bHdesppgtadj ust eldowkiitnhg fionrfwoarrndat i on, mi ght not be fully captu
the period end, i mpairment overlay of EUR 11.3 million fuopr htahse B
bere recognised to address these modelling uncertainties (2022: E
Changes in all applbeaedi sL GDoirmttse swdbwl dd0rlesul t in change in colle
provisions By 2EGRI|I +50h/ for t h7ee 6Bamikli lanodnh HWR +#7h.eS5GRowmp | (2022 f oEL
and EUR7+7.®il 1l iop)fo€hahge@omimhtmPBe rn&tes by 100 basis points wol
estimated i mpaiamienpgr cdviolrstivmdfdsme e s heet commitments &nd gniandadiminee :
Bank and EUR +%.10/i on for t h&-6&®miolulpi R 0f2®2r: tENSR/-BOBri K da mh )EUR +
The Griocp 6de sdacaki ng i nformation in the measuremehbolifngexadjct 1
incorporates three economicconsraguiens ewitla diastei caseesoceoamr ¢ o wh
economic devel opment, a less |likely adverse scenari o and @msiti\
a combinationeaterntér macraedonomic forecasts, are one of the ke
Key fbowkhidg information variables for measurement of expected c

Base case scenario Adverse scenario Positive scenario

2024 2025 2026 2024 2025 2026 2024 2025 2026
Latvia
GDP (annual change) 20% 28% 2.7% (0.9%) 2.8% 3.0% 4.1% 2.8% 2.5%
Unemployment rate 6.5% 5.6% 51% 84% 6.9% 6.2% 5.1% 4.7% 4.4%
Average gross wage (annual change) 7.0% 52% 52% 48% 50% 52% 8.6% 5.4% 5.2%
Lithuania
GDP (annual change) 20% 3.0% 2.8% (0.9%) 3.0% 3.0% 4.1% 3.0% 2.6%
Unemployment rate 6.0% 52% 4.8% 79% 6.6% 5.8% 4.6% 4.3% 4.1%
Average gross wage (annual change) 7.0% 54% 53% 47% 52% 5.3% 8.5% 5.6% 5.3%
Estonia
GDP (annual change) 23% 3.0% 2.8% (0.6%) 3.0% 3.0% 4.4% 3.0% 2.6%
Unemployment rate 6.7% 5.6% 5.0% 8.6% 6.9% 6.1% 5.3% 4.7% 4.3%
Average gross wage (annual change) 6.1% 57% 5.4% 39% 54% 5.4% 7.6% 5.8% 5.3%
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Key fbowhkidg i nf orrmaneiacsnurveanreinatb logfs efxppected credit | osses as of
Base case scenario Adverse scenario Positive scenario

2023 2024 2025 2023 2024 2025 2023 2024 2025

Latvia
GDP (annual change) (1.5%) 3.4% 2.8% (4.4%) 38% 3.9% 2.1% 3.4% 2.9%
Unemployment rate 72% 6.3% 55% 85% 7.7% 6.9% 6.7% 5.9% 5.0%

Average gross wage (annual change) 6.2% 55% 4.4% 50% 50% 4.6% 7.0% 6.3% 5.2%

Lithuania

GDP (annual change) (0.9%) 3.3% 3.0% 4.7%) 3.7% 3.1% 2.0% 3.3% 3.1%
Unemployment rate 6.5% 6.2% 5.4% 85% 7.6% 6.7% 6.2% 5.8% 5.0%

Average gross wage (annual change) 6.4% 4.4% 4.9% 43% 45% 4.8% 6.7% 5.2% 5.5%

Estonia

GDP (annual change) (0.9%) 4.0% 3.1% (4.8%) 3.7% 3.2% 1.7% 4.0% 3.2%
Unemployment rate 6.6% 5.6% 4.9% 8.0% 7.4% 6.5% 5.9% 5.2% 4.4%

Average gross wage (annual change) 49% 4.6% 5.0% 3.7% 4.7% 4.0% 5.4% 5.4% 5.5%

The cudurorreMatbaki ng gdjbusterde mtrj uadmg eememdr ght s base case scenari o with
scenario at 45% |l ikelihood and positive scenario at 5% |l ikeliho
positive scenari o). The 50% / 45% fus®®% We rogotikia endga aaddgj nuesntt needn ts. ¢ el a
weighting of the adverse scenario in the reporting perifodreécasius:
and still fluid futurdeoatdiveosle Isftenbhei wewghbtitmg i oafcrease by 5 p
all owance of the Bank would increase EUR 0.8 million andi fg@roft he
the base case scenatdo%washeéoexpeceadectedit | oss all owance of t
and for the Group by EUR 8.6 million as of the period end. tlof a:
increase to 40%, tshse ad X pewatnecde oorfe dihte IBank would increase by EUR
million. I f as of 31 December 2022 the weighting of t healblaswa Itae €
of the Bank woul . d®PeavidddsenbyanBUR or the Group by EUR 3.9 millior

|l mpair me#rti noafn cn can assets armdrrraeostetes atbell d tfyorofs aloe

The Bank and the Group at the end of each reportinfgi peaméicall azsses
be i mpaired other than inventory and deferred tax. | f saeaty sucdhas|
generating unit is estimate. Recoverabl e amount estimateoudépenc
rates applied. For more details on the approach and krwye atsmamtpg i
subsi di ar inetdenrveefsé rmetnda s i n. REedrat@ads &€&nsmentesof fair value | ess co:

held for satiBe srceofnedri ntued Operuatriemns asmsetNormel d for sale

Consolidation group

The Group consolidates all entities where it controls the gihntwest
to variable returns from its involvement with the i mwwesttedhe dmd ehs
For Ilist of investees incl udendtléemv e shtemecnotnss oil ni. dRE di rotnie ngvr&sut pin ¢rmeef se ri
which are not conoskeduidtay ealnd e®telrert oFi nanci al I nstrument s

In the ordinary course of business | PAS CBL Asset Management proc
held is only fees from servicing. The Bank has made amoi ivmeds men
managed by | PAS CBL Asset Management. According to the progpectu
by | PAS CBL Asset Management I nvestment Committee. The Bahlk has
asset allocation of any of the funds. Mor eaonad&rn ,ngi ptrercfesrsi we uwidt b
corporate governance principles maintained by that Bantkhesicnocret ria
over the funds, as per | FRS 10, and the funds should not be cons

Presentation of Kaleido Privatbank AG as discontinued ope

AS Citadele banka is selling its Swiss subsidiary Kalei dpoorRriingat
period it was concluded that sucpescliade exgreaememt offsth@nipoegé o
was terminated. The Group is working with a reputable M&Aatdvis
that the investment wild.l be recovered principally thghougdntai nsuaili
operations, Kal eido Privatbank AG is presented as disconaipukdsnop
of potenti al buyers and has taken steps to i mprbvbBecebtaineég. tha
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NOTE 4 . OPERATI NG SEGMENTS

Operating segments are reported in a manner consistent wiktehr .t he
The chief opemakéengidethei @grerson or the group that allocates r «
operating segments of the Group. The Management Board of the Ban
Al'l transactions between operating segments are on an arim&somnmeeng
of each operating segment is calculated by applying inteMatadr ittry

currency and timing of the transaction are components oftetdhei ni nt
the segment by originating unit and at estimatedt heaei buprneses 8eyg
including overkeadsi agdihems. The indirect expense from internal
service and credited to provider of the serypiréee dDheaitnfedmalose

Theomparative information hhssbeanceep€oatmpacébirl i FRS 17 (

Main business segments of the Group are:

Ret ai l Private
Private individuals serviced in Latvi a, Lithuania and Esitsaorwn. (
services provided through branches, internet bank and mobile ban

Private affluent

Private banking services provided to clients serviced in Latvia,
S ME

Smal | andsineeedd uaoommpani es in Latvia, Lithuania and Estonia servic
appli.cation

Corporate

Large customers serviced in Latvia, Lithuania and Estoni a&s.k Year
exposure with Citadele Group is above EUR 2 million or the custo

Asset management

Advisory, invest ment and wealth management services proviaed to
includes operations of I PAS CBL Asset Management, AS CBL Atkl Uta

Ot her

unctions and other business support foneobhons.
sector. This comprises discontinued operations,i mgamel
is f

Groupbs treasury f
ci
i or sell

finan a
a

I
subsid ry) which
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Segments of the Group
Group 2023, EUR thousand:

Reportable segment

i Asset Othe Tot a
Reta Pri v
PrivaffI|SME Corpor Mana-g
me n t
I nterest i ncome 82, 3,1 49, 70, 89 22, 229,
I nterest expense (9,4t (2, « (3, (19, (2: (5,¢ (41,
Net interest i ncome 73, 71 45, 50, 6 5 16, 187,
Fee and commi ssion incor 28, 3,7 17, , 6, 3 1,8 71,
Fee and commi ssion exper (14, (1, (7,! (8, ! (27 (1, (33,
Net fee and commi ssion i 13, 2,5 9,7 5,0 6,0 80 37,
Net financi al i ncome 63 67 2,5 , 75 4,1 10,
Net other i ncome (1, " (1¢ (2¢ (5¢C (2¢ 45 (2,
Operating income 85, 3,7 57, 57, 7,2 22, 233,
Net funding allocation (1, ! 9,2 (4, (4, . 61 1,0 -
FTP adjusted operating i 83, 13, 52, B3, 7,8 23, 233,
Operating expense adjust (42, (3,((19, (30, (6,0 (2, (104,
Net credit | osses (3, - (5 (1, ¢ 8,5 (< 54 4, 6
Ot her i mpaiamednbthesses (: (: (4 (4 - 2 (7
Bank tax - - - - - (8¢ (8¢
Resul t fcruamemadan asset(Noh _ _ ) ( ) 48 48
2]
Operating profit from cc 38, 9. ¢ 32, 30, 1.8 20, 133,
before tax
Di scontinue(@ Nodlerations (6,
Operating profit, before 126,
Group 2022, EUR thousands (Restat
Reportable segment
; Asset Othe Tot a
Ret a Pri v
PrivaffI|SME Corpor Mana-g
me nt
I nterest i ncome 51, 1,8 30, 45, 75 7,1 137,
I nterest expense (3, (1," (1,! (2, (12 (8, (18,
Net interest i ncome 47, 27 29, 42, 62 (1,!' 119,
Feand commi ssion income 22, 3, 15, 14, 6,5 3,8 66,
Fee and commi ssion exper (12, (1, (5,1 (8, I (31 (37 (28,
Net fee and commi ssion i 9, 4 2,3 10, 6, 1 6, 2 3,4 37,
Neti nanci al i ncome 1,2 1,0 2,7 2,3 (1, : 2,5 8,5
Net other i ncome (2, (4¢ (1¢€ (2¢€ (5¢ 24 (3,
Operating income 56, 3,1 41, 51, 4,9 4,6 162,
Net funding allocation 1,2 2,5 8’ (3, 4| (8¢ -
FTP adjusted operating i 57, 5,7 42, 48, 4,9 3,8 162,
Operating expense adjust (36, (3,t(17, (24, (4,0 (4,0 (91,
Net credit | osses (14, (62 (9¢ (9, 7 1,9 (23,
Ot her i mpairment | osses 11 - (: - - (7 (6
Bank tax - - - - - - -
Resul t fcruameman asset(Noh ) ) (s (6 ) 43 28
2]
Operating profitopepnmtrc 6. 6 1,3 23, 14, 35 1,4 47,
before tax
Di scontinuef@ Nodlerations (4, .
Operating profit, before 43,
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Group as of 31/12/ 2023, EUR t he

Reportable segment s Ot her
. . Asset (inclhu o
PRreitva; :frfllvl? SME Corpor Mana-g1d0'scont_
@ m 0 perati
Asset s
Cash, bal ances at - - - - - 520, 520,
Loans to credit i - - - 8 i 6 2 33, 34,
Debt securities - - - 35, 41, 1,143 1, 22¢C
Loans to public 1,202 50, 636, 961, 72 9,1 2,861
Equity instrument - - - - - 1, 2 1, 2
Ot her financi al i - - - - 25, 1, 2 26,
Al ot her assets - - 7 51 3,9 194, 198,
Tot al segmented a 1,202 50, 636, 996, 71, 1,904 4, 863
Liabilities
Deposits from ban - - - - - 47, 47, .
Deposits from cus 1, 53E€ 374, 690, 1,105 95, 26, 3,82
Debt securities i - - - - - 259, 259,
Al other liabili - - 4 1: 16, 194, 211,
Tot al segmented | 1, 53€ 374, 690, 1,105 112, 528, 4,347
Group as of 31/12/2QR2stBtURdt iousafr®RS 1
Reportable segments Ot her
. . Asset (inclu o
PRreitva; :frfllvj‘ SME Corpor Mana-g1d0'scont_
me nt perati
Asset s
Cash, balances at - - - - - 532, 532,
Loans to credit i - - - - 6, 3 42, 48, .
Debt securities - - - 44, 43, 1,508 1,593
Loans to public 1,19¢ 51, 629, 1,060 4,5 19, 2,966
Equity instrument - - - - - 1,0 1,0
Ot her fiimsatnrci mdnt - - - - 27, 1,1 28, .
Al'l other assets - - - 5 4, 2 230, 234,
Total segmented a 1, 19¢ 51, 629, 1,105 86, 2,332 5,401
Liabilities
Deposits from ban - - - - - 469, 469,
Deposits from cus 1, 55¢C 511, 736, 1,056 115, 54, 4,025
Debt securities i - - - - - 259, 259,
All other liabili - - 4! 12 16, 213, 230,
Total segmented | 1,55C¢C 511, 736, 1,056 132, 997, 4,985
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NOTE 5.l NTEREST | NCOME AND EXPENSE
EUR thousands
2023 2022 2023 2022
Group Group Bank Bank
Restated
17
I nterest income calculated wusi
Fi nanamaisdalruments at amortised
Loans to public 127, 81, . 180, 105,
Debt securities 8,5 4, 6 8,5 4, 6
Bal ances to/from central b a
TLTRO I ) 14, 3,4 14, 3,4
Deposits f rnoengapulvlei ci nadter es 69 1,3 7! 91
Debt securities at fair valu 16 - 16 -
!Debt securities at fair wvalu 95 1,0 74 77
i ncome
I nterest income on fi negrmddilc 77, 46, - -
Tot al interest 1income 229, 137, 205, 115,
I nterest expense on:
Financial instruments at amo
Deposits and borrowing fron (27, (7, (27, (7,1
Debt seicssuedes (6, (6, (6, (6,
Deposits from credit instit . |
(includi-hgl TLTRO (S5 (9f (557 (1.t
pep05|ts to central banks a (5¢ (67 (4: (61
interest rates
Financial liabilities at fai
Deposits and borrowing fron (1 (6 - -
Lease I|liabilities (1¢cC (4 (9 (3
Ot her interest expense (1, (2, : (1, (2,
Tot al interest expense (41, (18, (42, (18,
Net interest i ncome 187, 119, 162, 97,
As the interest resulting fro a negative effective
present ed exspemsteer eSitmi | ar |l vy, inflow of economic benefits
TLTRO 1l financing) is pr.esente as interest income
EUR thousands
2023 2022 2023 2022
Group Group Bank Bank
I nt eirrecsecme recognised on credi 3,7 3,1 2,2 1,6
Credit impaired financi al assets are defined as alll
These besides oveidpeai oedspeciet soakbpgyuepechodet nord assets
where previously default indications were observed.
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NOTE 6.FEE AND COMMI SSI ON | NCOME AND EXPENSE
EUR thousands
2023 2022 2023 2022
Group Group Bank Bank
Restated
17
Fee and commi ssion income:
Cards 48, 43, 48, 43,
Payments and transactions 11, 11, 11, 11,
Asset management and custody 6, 7 6,7 1,7 1,6
Securities brokerage 55 52 55 52
Ot her fees 1,9 2,0 1,8 2,0
Total fee and commi ssion incor 69, 63, 64, 58
customers
Guarantees |l etters of credit 2,2 2,3 2,2 1,7
Total fee and commission incor 71, 66, 66, 60,
Feand commi ssion expense on:
Cards (25, (23, (25, (23,
Securitisation (3, : (2¢C (79 (6
Payments and transactions (3, (3,1 (3, (3, ¢
Asset management custody and (81 (87 (8: (8¢
Ot her fees (4°¢ (3¢ (2: (1:
Total fee and commi ssion exper (33, (28, (31, (27,
Net fee and commi ssion i ncome 37, 37, 35, 32, .
Fee and commi ssion expense for secmulyteinsafi aoanceptfegaentanareexpe
Group, consisting of the European Investment Bank (EI B) and
The guarantee contract secures pedbabl ¢h€éi ratevads
a pagreed fee to the EI B Group. The guarantee contract
enables Citadele to granttabnhéasbaBYRas@0!| mialsleisonhoi buasddiesses

NOTE 7.NET FI NANCI AL | NCOME
EUR thousands
2023 2022 2023 2022
Group Group Bank Bank
Restated
17
For_elgn‘exchange trading, revi 10, 9.5 10, 9. 4
derivatives
No#trading assets and I|liabilit 60 (8¢ (8 78
or |l oss
Assets at fair value through - (1,! - (1,!
Assets at amortised cost 10 2 10 2
Modlflca_tl_ons in cash fl ows wl (5¢ 1,3 (5¢ 1,3
derecognition
Tot al net financi al i ncome 10, 8,5 10, 10,
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NOTE 8.NET OTHER | NCOME

EUR thousands

2023 2022 2023 2022
Group Group Bank Bank
Rest atledF
17

Operating | ease income 1,5 1, 8 - -
Compensation for fullIfli lmequi rod | 99 1 99
obl i ga\toitoen sl 8(
Dividend i ncome 2. 2! 2 8,7
Ot her i ncome 1,1 77 2,7 2,0
Total other income 2,7 3,6 2,7 11,
Share of the profit or | oss of
using the equity method & (8 & (8
Il nsurance contracts:
I nsurance revenue 79 4 2 - -
Il nsurance expense (1c¢ (9 - -
Financing (B84 (2¢€ - -
Reinsurance contracts:
Net income / (expenses) (6 (1:¢ - -
Financing (5 7 - -
Net insurance resul't 12 (¢ - -
Supervisory fees (1, (2, (1,1 (2,
Depreciation of assets wunder « (1, : (1, - - -
Ot her expenses (2,! (2, : (1,1 (1,!
Total other expense (5, (6, (3, : (4, :
Total net other i ncome (2,! (3, : (5: 7,2
Ot her income includes net result frommdsspbbaheotisrepemsewhedhc mt

interest or fee and commission i ncome. Supervisory fees include
Central Bank, Single Resolution Board tamad siizme |afr .t idebanlkirmg db
assets)

NOTE 9.STAFF COSTS

Per sonnel costs include remuneration for work to the persheenrnel,
benefits, includipegi adcr Qaher f prer sbhenel expense includes healt!|
expenditure

EUR thousands

2023 2022 2023 2022
Group Group Bank Bank
Remuneration:
-management (5, : (4, : (4, : (3,
-ot hpeerr sonnel (49, (44, (41, (37,
Tot al remuneration for work (54, (48, (46, (41,
Social security and solidarit)
-management (7¢ (6¢% (62 (4¢€
-ot her personnel (9, (8, : (7, (7,1
Total social security and soli (10, (9, ¢ (8, (7,
Ot her personnel expense (1,1 (9¢cC (8¢ (77
Tot al personnel expense (65, (58, (55, (49,
Nu mb ef utbifme equi valent empl oye
-continuous operations 1,3 1,3 1,0 1,1
-di scontinued operations 2 21 - -

Nosharaessed remuneratoan with deferred pay

Part of the remuneratioong¢ear wopeki 0d & e doeustuske sheagyp ebheb cpoanydi t i onal

202 he Group and t he Bankh &mas ead fceorntpeud sroemyu meornat i on commi t ment (i
and solidarity tax contributions) to its employees i mwithe bazmooume
payable in 2024 if certain conditions are met (2022: EUR 745 tho
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Shabraes e dt d romm gi mlce@mg i ve

Citadele has opebased¢tlkemgli nscleate ve plans for its empl olyeeesd st a
l onegrm incentive plans acti vecaampreiesme n2,s6 36 tolfo ushen d eafi odh aerned op
for accounting purposes of EUR 7.3 @méctdgeweaerniedt2® : EERRS5 .61 4mimli Il il 0 ro
management (2022: EUR 4. 7 mibasieodn)i.n cTehret ceuxgpnepntseet sfooilr s aseheaty ieea iit ghleto v e
period of the r emuinnetreanttiioonn pirsogtreamr eacsei ve services from empl oyeece
period amounted to EUR 3.58 mnlthenr ég06RR2i nGURedi @6 @i BLi mn)l i on
mi Il lion opitdnoht) oandp0ions (0.14 million options) were forfeited
December 2023. In the reporting period 889 thousaoadskhaawaogeédor
empl oyees of the Bank, vested. Refer t&caNotealuoe(BhatdeCapiti ahn)k

by benchmaitésanrgni ngs -tamaokprriatei opudbdfl i gl gup | sft efde ceompen r mdn les .

To qualify for the share options (vedhei partegupaememnin) moamor@se
empl oyed until the end of the respective deferral peri oda.tvithea p:
Commerci al Law. Each option has tairee fwiltlho wihneg npoamianmaelt evrasl:u er eogfi sEtL
to the ordinary shares of Citadele (all Citadel edsamd deagquaaly Isihgaui
quota), an exercise price of nul | eur os, vesting dates ara pred
materi al mi sstatement, an act of gross misconduct roropamorsr gr a
performance i s measwereadd poewdroda rppraeag i & gyt ébarbdnv ¢Thireeeex pense i s recog
is rendered. At the end of the performance measureBeatr dpbémasodbpspD
di scretion to determine the extent to which the awar dshawiel |p rviecset
performance. The Remuneration Committee of thejGspeupiwandyg BbDadoc
and includ to nil the number of options which woul d -foitnhaenrcwiasle

i
measures | i
strategic o

ng
nkteedr m ob utshienelsosngstrategy of therGupupeti hocodiengrieoaurr
bjectives of the Group.

NOTE 10THER OPERATI NG EXPENSES

EUR thousands

2023 2022 2023 2022

Group Group Bank Bank
I nf or maetcihomm| ogi es and communi (8, - (7, (7, - (7,1
Consulting and other services (10, (6, : (9, ! (4,
Rent, premises and real estat: (2, (2, (2, (2,:
Advertising and marketing (3, (3, (3, : (3,1
Nomefundable value added tax (3, (2,1 (2, (1,
Ot her (1, ! (1,1 (1, " (1, :
Total other expenses (30, (23, (27, (21,

Audit and other fees paid to the Groupdsuindepprdant oasdit compa
EUR thousands

2023 2022 2023 2022
Group Group Bank Bank
Annual audit fees 29 28 14 12
Ot her (awcdiltudi ng i mtnedr ism nrid par 14 2 11 2!
Tax advisory fees - - - -
Ot her advisory, training, and 18 51 18 5:

NOTE 1INET CREDI T LOSSES

Tot al net impairment allowance charged to the income statement
EUR housands

2023 2022 2023 2022

Group Group Bank Bank
Loans to credit institutions 37 (3C 34 (3C
Debt securities 12 10 12 9
Loans to public 1,8 (24, 1,6 (27,
Including i mpairment dalverl ay (3¢ (11, 2,5 (12,
Loan commitments, guarantees ¢ 1 (1,1« [ (9¢
Recover e fwir iatstseent s 2,2 2,3 2,1 2,1
Tot al net | os siersstornumd mtasnci al 4, 6 (23, 4, 2 (26,
Al l owances for credit |l osses are recognised blacekdi nogn itnfeor mat u
measur ement of expected credit |l osses is implemented through ad
wi despeepdl gti cal tensions and t i-ogguittleao kmoinmrepraocwe dc oinmdi 2023 sas maa
adjustment for expected impact from future economi el osockd magr inoast uw
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the credit | oss estimation, in general the increase intliosns ial It
current credit quality of ndtee | lomanpotrddBUb i idroe aerteapreserdteat it
futurendst he ecbooki cHowever, crrneadyidat | drssp etsalianattitoen ski $ eoei salkh:
if the very pbebkive mapeotedt

The Group and the Bank has recognised an impairment overlay for
i mpairment overlay addresses ncr & @o&kd nwgn eerotnaimi tcy croengld rtd iomg ti e

i
wlere duration and severity of future economic uncertainties an
customers of the Group is undefined. The i mpairment overlray ealcco
onhi storical dat a, despite¢ob&ing adfosmadi wnf hmBgbwwaheoboUbecdiudbh
estimates and judgements in thefpitdBamamhiegatoddd dd nmtnicia | p sltiadiease
Classification of i mpairment stages
St agieFilnanci al instruments without significant increase in credi
St agieFi2nanci al instruments with significant i ncrienapsaei riend credi t r
St agieCr3e-d mpaired financi al instruments
Changes in the allowances for credit | osses and provisions
Group, EUR thousands
gr;(?r;lnl Charged to statem(Wri_mfefs Ot her ELIOZL
.. Repaym Credit allowaadjust:

01/ 01/ Origin di spos net 31/ 12/
Stage 1
Loans to credi 38 1 - (3¢ - (@ 3
Debt securitie 70 2! (1 (1: - - 58
Loans to publi 53, 11, (4, - (8, - 4 52,
I ncluding i mg 10, 11,
overl ay
Loan commit men 4.5 2. 2 (1, (1, : ) (2 4.5
guarantees and
Tot al stage 1 58 . 13, (5, (9, = 21 57,1
and provisions
Stage 2
Loans to publi 16, 34 (7¢ (6¢€ - 1. 15,
I ncluding i mg 6. 1 6, 2
overl ay
Loan commit men 15 11 (17 6 ) } 15
guarantees and
Total stage 2 16, 45 (9t (6 - 1. 150
and provisions
Stage 3
Loans to publi 36, 38 (8, : 8, 2 (6, : 67 31,
Loan commit men 13 1 (5 5 ) ) 14
guarantees and
Total stage 3 36, 39 (8, : 8, 3 (6, : 67 31,
and provisions
Tot al all owanc 112, 14, (14, (2,1 (6, : 66 10 45,
|l osses and pro
I ncluding for
classified at 9 10

through other
comprehensi ve

Tot al @mwasions 6f EUR 4,899 thousand (2022: EUR 4,920 thousand) as of the period end comprise of ECL allowances for

loan commitments, guarantees and letters of credit of EUR 4,799 thousand (2022: EUR 4,820 thousand) and other Non-ECL
provisions of EUR 100 thousand (2022: EUR 100 thousand). Tot al
thousand) as of the period end comprise EUR 4,741 thousand (2022: EUR 4,738 thousand) for loan commitments, guarantees and

letters of credit and EUR 98 thousand (2022: EUR 100 thousand) for other Non-ECL provisions. For change in other Non-ECL
provisions refer to note Other impairment losses and other provisions.

For purchased or originated credit i mpaired (POCI) | damsseanlsy nt
purchase by Citaeeleetranmgetnhag immsti s recognised as a |l oss allowanc
credit |l osses are recognised as an i mpairment gain, evem itfhet he
amount of expesé¢edtlicatdweréeé included in the estimated cash fl ows
in business combinations, the initial recognitieodadat efi h hehes uBs
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Group, EUR thousands

(t))r;elzr;lnl Charged to statem(Wri_mfefs Ot her t():Ialo:l|n
.. Repaym Credit allowaadjust]

01/01/ Origin di spoc n e*t 31/ 12/
Stage 1
Loans to credi 9: 87 (5¢ 8 - (1 38
Debt securitie 2,0 6 4 (7¢ (" (1, : (5 70
Loans to publi 35, 16, (3, 5, 2 - (32 53,
I ncluding i mg 5 1 10,
overl ay
Loan commit men

( -

guarantéedstanmd 3.3 2.8 €2, 44 (6 4.5
Total stage 1 40, 21, (7, 5,7 (1, (4c¢ 58,
and provisions
Stage 2
Loans to publi 10, 36 (1,! 6,9 - 28 16,
I ncl udnprag r me | ) 6 1
overl ay )
Loan commit men 35 392 (1€ (3¢ ) 1 15
guarantees and
Total stage 2 11, 68 (1, 6,5 - 28 16,
and provisions
Stage 3
Loans to publi 35, 20 (3, - 3,8 (5, : 5, 3 36,
Loan commit men 9. 18 (5 (9 ) ( 13
guarantees and
Total stage 3 35, 38 (3, 3,7 (5, : 5,3 36,
and provisions
Total allowanc 87, 22, (12, 16, (6, : 5,1 112,
| ossespraomwd si or
Including for
classified at 13 9.

through other
comprehensi ve
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Bank, EUR thousands

i Charged to statem i
gg?g'n' Wr i-0 fef ¢ Ot her ELIOZIH
..  Repaym Credit allowaadjust]
01/01/ Origin dispos net 31/ 12/
Stage 1
Loans to credi 38 11 - (3¢€ - (¢ 3.
Debt securitie 68 2 (1 (1¢ - - GRS
Loanpubobic 41, 6, 8 (2,1 (4, : - 2) 40,
I ncluding i mg 7.7 7.0
overl ay
Loan commit men 4, 4 2 3 (1, (1,: ) ( 4. 4
guarantees and
Total stage 1 46, 9, 3 (3, (6, : - ©) 45,5
and provisions
Stage 2
Loans to publi 13, 15 (4: (3, : - (: 9,9
I ncluding i mg 6. 1 4. 3
overl ay
Loan commit men 11 11 (17 9. ) : 14
guarantees and
Total stregd t2 | 13, 26 (6¢ (3, : (: 10,
and provisions
Stage 3
Loans to publi 33, 25 (6, 8,7 (6, : (7¢ 28,
Loan commit men 192 6 (5 6 ) ) 14
guarantees and
Total stadesxe 33, 26 (6, 8, 7 (6, : (7¢ 28,
and provisions
Tot al all owanc c . |
l osses and pro S 0t (R (8% (G (s g
I ncluding for
classified at 7 g

through other
comprehensi ve
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Bank, EUR thousands

(t))r;tlar;lnl Charged to statem(Wri_mfefs Ot her t():Ialo:l|n
.. Repaym Credit allowaadjust]
01/01/ Origin di spoc n ett 31/ 12/
Stage 1
Loans to credi 9: 87 (5¢ 8 - (1 38
Debt securitie 1,9 6 4 (7¢ - (1, : - 68
Loans to publi 23, 8,9 (2, : 11, - 1 41,
I ncluding i mg 1,4 7.7
overl ay
Loan commit men )
guarant éed tand 3.3 2.8 (2. 51 i ! 4,4
Total stage 1 28, 13, (5, 11, (1, ( 46,
and provisions
Stage 2
Loans to publi 8, 8 12 (1, : 5,5 - - 13,
I ncluding i mg ) 6,1
overl ay
Loan commit men 35 392 (1€ (4c ) 1 11
guarantees and
Total stage 2 9, 2 45 (1,: 5.1 - 1 13,
and provisions
Stage 3
Loans to publi 32, 13 (1, : 5,6 (5, 1,3 33,
Loan commit men 9. 17 (5 (1¢ ) 1 12
guarantees and
Tot al Stgg? 3 32, 31 (1, : 5,5 (5,1 1,3 33,
and provisions
Total allowanc 70, 14, (8, 22, (6, 1,3 93,
| ossespreaorvd si or
I ncluding for
classified at 9 7
through ot her '
comprehensi ve
*r@dit risk, net movement represents t hbeetewefeenc ttsh eo nc rEedLlist frriosnk e
assumptions of ECL models as wel/l as post model adjust ments.
Transfers of gross |l oans to customers between i mpairment stages

Group, EUR thousands

Transfers between i mpairment stages of

from Stfrom Stfrom Stfrom Stfrom Stfrom St
to Stato Stato Stato Stato Stato Sta

Transfers during 202!

Loans to public 154, 73, 16, 4, 2 8,9 2,2
Financi al commlFmen 7.5 1, ¢ 6 2 94 15
letters of credit

Transfers during 202:

Loans to public 200, 69, 5,1 3,1 8,5 1,8
Financial commit men 13, 6.0 4. 4 34 59

|l etters of credit
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NOTE 120THER | MPAI RMENT LOSSES AND OTHER PROVI S
Changes in impairment allowances for investments in subsidiaries
Group, EUR thousands
Openin Charge(Wri-¢fefs Cl osin
bal ancstateme ot her bal anc
01/ 01/ : incomeadjustnm 31/ 12/
Other impairment allowances al
Tangi ble and intangible asset:¢ 20 - (2¢C -
Ot her assets 1,6 7. (1, 6 7
No#E CL provisions 10 - - 10
Totatlther i mpairment all owance 1,9 7. (1, : 77
Group, EUR thousands
Openin ChargeWri-ofefs Closin
bal ancstateme ot her bal anc
01/ 01/ : incomeadjustnm 31/ 12/
Other i mpairment aprd owiasnicerss al
Tangible and intangible asset: 35 - (1¢ 20
Ot her assets 1,5 6 9 1,6
No#& CL provisions 10 - - 10
Tot al other i mpairment all owart 1,9 6 (1: 1,9
Bank, EUR t housands
Openin ChargecWri-¢fefs Cl osin
bal ancstateme ot her bal anc
01/ 01/ : incomeadjustnm 31/ 12/
Other impairment allowances al
Tangi ble and intangible asset:¢ 20 (2¢C -
I nvest mententntirebkated 13, (1: - 12,
Ot her assets 1,5 6 : (1, 61
No#& CL provisions 10 - (: 9
Total other impairment all owar 14, (4 (1, : 13,
Bank, EUR thousands
Openin Charge(Wri-¢fefs Closin
bal ancstateme ot her bal anc
01/ 01/ : incomeadjustnm 31/ 12/
Other impairment allowances al
Tangi ble and intangible asset:¢ 34 - (1: 20
I nvest ments in related entiti: 22, (2¢ (9, 13,
Ot her assets 1, 4 7 2 1,5
No#& CL provisions 10 - - 10
Tot al other i mpairment all owart 24, (21 (9, 14,
For more details on the invest menrvtestime nd shritinfltiReelsada £dref er t
NOTE 13TAXATI ON
Corporate income tax expense
EUR thousands
2023 2022 2023 2022
Group Group Bank Bank
Current corporate income tax (21, (2, : (20, (4c:
Deferred income tax (1, 11 (1,1 -
Tot al corporaetegpenseme t ax (23, (2, (21, (4c:
Bank tax (8¢ - (8¢ -
In Q4 2023 a change in corporate income tax (CIT) | egisl ati%on
rate on unadjusted accounting profits of the Latvian
dividend distribution tax with no expiry date. As a
fully year 2023 for Latvian Banking and |l easing opar axipems e
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reporting period EUR 14.0 million relate to Latvian oper atainons,
operations (2022: EUR 1.1 million, EUR 1.1 million and EUR 0.0 n
Previously in Latvia corporate income tax (CIT) was payabl eTwbken
recent changes in the tax |l egislation require advance paymeds$. of
These CIT advance payments may be offset only against futpwriag,pro
amount of which is calculated based on 2023 profitpg,ofdeas gliitsd rg en
is expensed in the reporting period as profits are generated.
I'n Latvia, incr ewielindttalarQlsTe eoxnp etnhsee Bankés dividend distribution
tax répefmer ewvha@ih8)as of period end amounted to EUR 61.8 million
million profits already taxed when distributed from sulbsi diuaiioam
right
For distributions of 2023 and | ater period profits from &dadking
would be calculated as 0.2/0.8 from net distributed divilhdend (
decreased by the CIT advance already paid in 2023 and loat e2023er i
and | ater period profits would arise only if the profit distribu
I'n 2023 the Bank decided to distribute profits in the amountaxof
expense was recognised at a full tax rate. | n Estoni a,prieff errequli
tax rate applies on amount wequal to average of distribamniyorCd Tov
advance paid, was expensed in the reporting period as profits ar
I n 20a2mk wti anxd f (pwtal s nttarxodo c e dt Braurdkaixai s cal cul ated as a tax on certa
VsS. referandei pepredent edBaansk .Btaauxy t axt hesket neepresents overpayme
requi riemepnrtguiacusfrul |bayrlart ax ,wdlead el altuieon o di f f er & ak abnktkeerreesntc ei npce
increaseCospoboawee.iimclimelsa &@milcul ated at 15% rate on taxable prof
Banks is charged on tax profits exceeding EUR 2.0 million.
I ncome tax assets and liabilities
EUR thousands
31/12/: 31/ 12/ 31/12/: 31/12]:
Group Group Bank Bank
Current income tax assets 8 . 1, 8 1,1
Deferred income tax assets 71 2,4 57 2,1
Tax assets 79 4, 3 57 3,2
Current income tax liabilitie: (17, (1, (17, (3
Deferred income tax liabiliti:¢ (37 (37 - -
Tax |l iabilities (18, (1, (17, (3
Bank tax 1,7 - 1,7 -
The Group has recognised a deferred tax Iliability of EWRa.0.®Bhendéd
dividends wowlxaabbecame di stribution.
Change in net deferred corporate income tax asset [/ (liability)
EUR thousands
2023 2022 2023 2022
Group Group Bank Bank
As at the beginning of the p 2,1 2,3 2,1 2,1
Charge to statement of 1incogc (1, 11 (1,1 -
Charge to statement of comp - - - -
Transfer to discontinued op - (31 - -
Net deferred income tax asse 33 2,1 57 2,1
Group, EUR thousands
Openi nRecogni Recogni Closin
bal ancstateme stateme bal anc
31/ 12/ . i ncome OocCl 31/ 12/
Deferred income and accrued e: 33 29 - 6 3
Recognised unuti fiogevdhhrtdax | os: 1,9 (1, ! - -
Fair amdrutei sation on the acqui 22 (1¢ - 8.
Expected distribution of retai (37 - - (37
Ot her items, net (: - - (:
Deferred income tax assets, n ¢ 2,1 (1, " - 33
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Group, EUR thousands
Openi nRecogni Recogni Closir
bal ancstatemestateme bal anc
31/ 12/ ocCl income 31/ 12/
Deferred income and accrued ex¢g 44 (1c - 33
Recogni sed unuti fiogevdhrtdax | oss 1,7 13 - 1,9
Fair adjlwset ment on the acquired 44 (2:z - 22
Expected distribution of retair (37 - - (37
Ot her items, net (: 31 (31 (:
Deferred income tax assets, net 2,3 11 (31 2,1
Bank, EUR thousands
Openi nRecogni Recogni Closin
bal ancstateme stateme bal anc
31/ 12/ . i ncome OoCl 31/ 12/ .
Deferred income and accrued e 25 32 - 57
Recogni sed unuti fiogevdhrtdax | os: 1,9 (1, ! - -
Deferred iasosemestanet 2,1 (1, - 57
Bank, EUR thousands
Openi nRecogni Recogni Cl osin
bal ancstateme stat eme bal anc
31/ 121/ i ncome ocCl 31/ 12/
Deferred income and accrued e: 39 (1: - 25
Recogni sed unuti Hfiogevdhhrtdax | os: 1,7 13 - 1,9
Deferred income tax assets, nt 2,1 - - 2,1
Reconciliataxnpodfitthet @riehe corporate income tax expense
EUR thousands
2023 2022 2023 2022
Group Group Bank Bank
Rest at e
I FRS 1
Profit before corporate i ncomt 134, 47, 120, 42,
beforeunoent assets held for
Corporate income tax (at 20%) 26, 9, 4 24, 8, 4
Undi stributteadcaddreniomgsi stri bu @, 6,1 - (7, :
Effect of tax rates in foreigil @, o (47 8 4) (2:
No# axabl e income and i mpact f (3 1) (5¢ (2 5) (4¢
No#wWeducti bl e expense 47 24 21 24
Ot herditfdxrences, net @, 8 (1¢ a,74% (11
Tot al effective corporate incc¢ 23, 2 3 21, 43

operations

*I ncl uldii pigblee | oss on discooatrnertd apesewfi lrt/iRdtBBadu m®md ei n 2023 f
(2022: EUR 57 thousand).
NOTE 14CASH AND CASH BALANCES AT CENTRAL BANKS
EUR thousands
31/12/: 31/ 12/ 31/ 12/ 31/ 12]:
Group Group Bank Bank
Cash 45, 46, 45, 46,
Bal ances witlatwiea Bank of 4609, 263, 469, 263,
Bal ances with other central b 5, 8 222, 5, 8 222,
Tot al cash and balances with ¢ 520, 532, 520, 532,
Credit institutions should comply with the compulsory reserve
compul sory minimum reserve must be exceeded by a credit inshtitut
t heentr al bank. Similar requirements also apply to the fusding
di scontinued operations). During the reporting period, t hiet I6r ou
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other central banks include balances with central banks coefntLriatlhu
banks were overdue.
NOTE 195EBT SECURI TI ES
Debt securities by credit rating grade, <classification and
Group, EUR thousands
31/12/ 2023 31/12/ 2022 (Restate
Design Design
At fair at fai At fair at f ai
throughAt amor throu throughAt amor throu
compr ehe cost profi TOtacomprehe cost profi Tota
i ncome |l oss,- i ncome |l oss,-
tradi tradi
I nvest ment grade
AAA/ Aaa 9, 2 56, - 65, 30, 113, - 143,
AA/l Aa 17, 269, - 286, 17, 239, - 257,
A 125, 617, 42,8 785, 155, 958, - 1,111
BBB/ Baa 9, 8 31, - 41, 9, 2 25, - 34,
Lower ratings or 2,17 37, - 40, . 20 44, - 4 4,
Tot al debt secur 165, 1,012 42,81,220 213, 1,38¢C - 1,592
Including gene 123, 691, 42,8 858, 152, 1,031 - 1,183
I ncluding cred 10, 111, - 122, 11, 144, - 1565,
I ncluding cl as: 165, 1,012 n/ e n/ 213, 1,38¢C n/ e n/
Bank, EUR thousands
31/12/ 2023 31/12/ 2022
Design Design
At fair at fai At fair at f ai
throughAt amor throu throughAt amor throu
compr ehe cost profi TOtacomprehe cost profi Tota
i ncome |l oss,- i ncome |l oss,-
tradi tradi
I nvest ment grade
AAA/ Aaa 7,2 51, - 58, 27, 110, - 137,
AA/ Aa 17, 269, - 286, 17, 239, - 257,
A 107, 611, 42,8 761, 133, 951, - 1,08¢
BBB/ Baa 1, 14 29, - 31, 1,3 23, - 25,
Lower ratings or 2,5 37, - 40, - 44, - 44,
Tot al debt secur 136, 999, 42,81, 178 180, 1,37¢C - 1,55C¢C
I ncluding gene 112, 685, 42,8 840, 138, 1,024 - 1,163
Including cred 3,7 111, - 115, 4, 4 144, - 148,
I ncluding cl as: 136, 999, n/ e n/ 180, 1,37¢C n/ e n/
Unrated debt securities or debt securities with | ower ratasegs
structured by the Bank as an alternative to ordinary | epnrdoidnugc ttsr a
is |loeger indirect benefits from development in | ocal corporate
structured as. debt securities
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Debt securities by country of issuer
Group,t ERsands
31/12/ 2023 31/12/ 2022 (Restat:
Governm Ot her Governm Ot her
. Tot al . Tot al
bonds securi bonds secur i
Lithuani a 343, 51, 394, 561, 48, 610,
Latvi a 360, 2, 3 362, 410, 2, 3 412,
Estoni a 76, . 23, 99, . 76, 27, 103,
Ger many - 91, 91, - 89, 89,
Pol and 22, 5,1 27, 66, 5, 8 72,
United States 18, 22, 40, 9,9 26, 36,
Sweden - 25, 25, 10, 32, 42,
Canada - 28, 28, - 32, 32,
Switzerl and - 24, 24, - 30, 30,
Net herl ands 6, 2 11, 17, 10, 15, 25,
Finland - 12, 12, . - 28, 28,
Ot her countries - 35, 35, . 38, 35, 73,
Multllatferal devel 30, 29, 60, ) 35, 35,
international orgsa
Tot al debt securit 858, 361, 1,220 1,183 410, 1,593
Bank, EUR t housands
31/12/ 2023 31/12/1 2022
Governm Ot her Governm Ot her
. Tot al . Tot al
bonds secur i bonds secur.i
Lithuania 339, 49, 389, 556, 47, 603,
Latvia 354, 1,3 355, 403, 1,3 404,
Ger many - 91, 91, - 89, 89,
Estoni a 76, . 21, 98, 76, 24, 101,
Pol and 21, . 3,0 24, . 65, 3,0 68, .
United States 18, 16, 34, 9,9 20, 30,
Sweden - 25, 25, . 10, 32, 42,
Canada - 28, 28, - 32, 32,
Switzerl and - 24, 24, - 25, 25,
Net herl ands 6, 2 11, 17, 10, 15, 25,
Finland - 12, 12, - 28, 28,
Ot her countries - 28, 28, 31, 35, 67,
Multllatgral devel 24, 24 48, ) 30, 30,
international orgsa
Tot al debt securit 840, 338, 1,178 1,163 387, 1,55¢C
No payments on the debt securities are past due. Total eixpdsardk

is smaller trhagqulldt¥o.ny dapit al
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NOTE 16.OANS TO PUBLI C

Loans by customer profile, industry profile and product type
EUR thousands

31/ 12/ 31/12/: 31/ 12/ 31/ 12/

Group Group Bank Bank
Financi al-fiaman oioal corporatior
Re®lst ate purchase and manage 357, 415, 343, 400,
Transport and communications 220, 260, 32, 40,
Manufacturing 2009, 219, 100, 108,
Trade 185, 200, 67, 83,
Agriculture and forestry 179, 174, 72, 79, .
Construction 111, 122, 30, 39,
Electricity, gas and water s 100, 66, 86, 53,
Financi al intermediation 34, 36, 1,064 1,097
Hotel s, restaurants 26, 40, 20, 34, .
Ot hiemdustries 157, 155, 23, 19,
Tot al finandiiamlanzmndl nemr por at 1,584 1,692 1,841 1,956
Househol ds
Mortgage | oans 814, 833, 812, 830,
Finance | eases 348, 350, . -
Cr edictonfsaurmpt i on 108, 92, 104, 87,
Card |l ending 59, 57, 59, 57,
Ot her Il ending 21, 18, . 19, 17, .
Tot al househol ds 1, 353 1,352 995, 994,
Gener al government 23, 27, 10, 17,
Totgrloss | oans to public 2,96¢C 3,072 2,847 2,968
| mpairment all owance and provi (98, (106, (79, (88,
Tot al net | oans to public 2,861 2,966 2,768 2,880
Loans by overdue days and i mpairment stage
Group, EUR thousands
31/12/ 2023 31/12/ 2022
Gross amou Gross amour
Expect Expect
StagcreditN®t ¢a Stag credithet ca
StageStag and g | owe 2MOUN StageStag and g] | gwe 2MOUnN
POCI POCI
Loans t«
public
Not past2,627206, 29, (62, 2,8022,666273, 36, (66, 2,90¢
Past duc ,6 8,8 1,5 (5, 3o, 27, 9,8 4,6 (7,1 33,
days
Past duf - 23, 1,9 (4,( 21, - 13, 2,9 (3, 13,
and (
Past duf : - 34, (26, 7,8 - - 38, (28, 9,4
days
-IIJ-?th?IiCI(21654239. 67, (98, 2,8612,693296, 82, (106, 2, 96¢€
Guarant ¢ 67, 2’7 3 (3_1 70, 50, - 27 (4E 49.
letters
Financii 338 6,6 1,0 (4, 341, 291, 14, 44 (4,: 302,
commi t me
Tot al cr
exposur¢3,06C248, 68, (103, 3,2733,035310, 83, (1112, 3,318
public

As of the period end, the gross amo®@imi lof i &m oHAPEDRI |IPJQICd T hleo arnesc otgon
expected credit | oss all owan@eémiolnl iPA@NC |E@RGE2aIn)si d@fIfamiblei s hieet EOURedi
comprises various committed financi ng nba@fiflail taines tSd etehe |l ermrsower
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Bank, EUR thousands
31/ 12/ 2023 31/12/ 2022
G
ross amou EXpe.CtNetarr' Gr oss amOUIExpe.clNet ca
credit amoun credit amoun
St ageStagStagall owe StageStag Stag all owe
Loans t«
publ i c
Not past2,66¢ 88, 20, (46, 2,7312,698177, 20, (51, 2,84¢%
Past duc .5 g 5 1 4 (5, ! 27, 18, 8,7 4,5 (7,1 24,
days
Past duc - 6.3 1,2 (2, 5,3 - 2,9 1,2 (1, 2,6
and (
Past du ¢ _ _29’ (25’ 3’7 - - 35, (27, 7,4
days
;?Jtt)?licl(Z,692103, 52, (79, 2,7682,716189, 62, (88, 2,88C¢C
Guarantec o5 5 7 g (3¢ 77, 60, .27 (4c 60,
l etters
Financii 554 4 3 1,0 (4,: 359, 313, 8,2 24 (4, 317,
commi t me
Tot al cr
exposur¢3,12€ 110, 53, (84, 3,2053,090197, 62, (92, 3,258
publ i c
Stage 3 loans to public ratio
31/12/: 31/ 12/ 31/ 12/ : 31/ 12/
Group Group Bank Bank
Stage 3 loans to public ratio, 2.1 2.7 1.8 2.1
Stage 3 |l oans to public ratio, 1.1 1.6 0.8 1.0
Stage 3 impairment ratio 49 44 55 54
The stage 3 | oancsaltcoulpautbeldi ca sr asttiaogei s3 | oans to public divided by
period. Al |l oans overdue by more t-baer @0e daganarandl lacandi ede at
which have beemphormemnnel osses have been identified based on in
borrower has deteriorated significantly due to other f &ctdor noar
have any @uwditenthddefators but are put under monitoring period fo
Loans under recovery are also classified as stage 3.
The stage 3 impairment ratio is calculated as i mpair mentssalflicewan
as stage 3. | mpairment allowance is the amount of expecitseddecrrievde d
from historic credit | oss rates and future credit | osd|eaxppeatlatai
expected proceeds from other | oan recovery measures.
Expected credit |l oss allowance by customer profile and i mpair men
Group, EUR thousands
31/12/ 2023 31/12/ 2022
Expected o= Expected cre
all owance all owance
St age Tot al Stag Tot al
St ageSt ag and St ageStag and
POCI POCI
Financi aif i amdicnanh (22, (10, (12, (45, (24, (12, (18, (55,
Househol ds (29, (4, (18, (52, (28, (4, :.(18, (50,
Gener al government (4c: (" - (4¢ (3¢ (6 - (4¢
Expected credit I o (52, (15, (31, (98, (53, (16, (36, (106,
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Bank, EUR thousands

31/ 12/ 2023 31/ 12/ 2022
Expected cr e Expected cre
all owance all owance
Tot al Tot al
StageStag St age StageStag St ag
Financi alff i amdomn@ibr (14, (6, (10, (31, (15, (10, (15, (41,
Househol ds (26, (3,!' (18, (47, (25, (3,:(17, (46,
Gener al government (1 - - (1 (¢ (4 - (5
Expected credit |o (40, (9,¢' (28, (79, (41, (13, (33, (88,
Loans by customer profile and i mpairment stage
Group, EUR thousands
31/ 12/ 2023 31/ 12/ 2022
Gross amou Gross amour
Expect Expect
Stagcredithet ¢a Stag credithet ca
StageStag and ]| owe 2MOUN StageStag and g | owe 2MOuUnN
POC POCI
Financi ¢
nodi i nan;
corporat
Re al esta
purchase 339, 17, 6 4 (5,! 352, 367, 4 4, 3,7 (7,1 408,
managemen
Transport 4249 40, 9,0 (11, 208, 227, 12, 20, (11, 248,
communi ca
Manufactu 145, 46, 17, (9, - 200, 144, 67, 7,8 (14, 205,
Trade 169, 13, 3,6 (4,1 181, 176, 23, 1,7 (5,1 195,
fgr'Cu't“ 137, 39, 2,2 (6, ! 172, 138, 32, 3,6 (5,1 169,
orestry
Construct 94, 13, 3,2 (3, : 108, 92, 23, 6,9 (3, 118,
Electrici 96, 1,7 1.9 (1, ¢ 99, 58, 5,3 2,0 (1,1 65,
water surg
Financi al z
intermedi 33, 60 21 (4c: 33, 36, 29 9 (1, 35,
Hotels, r 24, 79 1, 6 (6¢C 26, 10, 19, 10, (1, - 38,
Ot her ind 134, 20, 3,3 (2, ¢ 154, 134, 17, 3,7 (3,1 151,
Tot al f
and 1
. .. 1,347 192, 43, (45, 1,5381,387245, 59, (55, 1,637
financi e
corporat
Househol
Mortgage 780, 12, 21, (31, 783, 794, 18, 19, (32, 801,
Finance | 323, 24, 92 (4, : 344, 327, 22, 86 (4,1 346,
Credit fec
consumpt i 103, 4, € 54 (7, 101, 88, 3,1 50 (6, 85,
Card lenc 56, 2,5 57 (8, 51, 55, 1,8 79 (6, ! 50,
Ot her | en 18, 1,7 63 (1, 20, 16, 1,7 61 (1, 17,
Total 1,282 46, 24, (52, 1,3001,281 48, 22, (50, 1,301
househol
General 5 a 20 - (4 2P 25, 2,6 ; (4c¢ 27,
gover nme
Tot al |
public 2,654239, 67, (98, 2,8612,693296, 82, (106, 2,96¢€
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Citadele

Bank, EUR t housands
31/12/ 2023 31/ 12/ 2022

Gross amou Gross amour

ExPe.CtNet ca EXpe.ClNet ca
credit amoun credit amoun
St ageStagStagall owe StageStag Stag all owe

Financi ¢
nodi i nan;
corpor at
Real est
purchase 326, 15, 44 (5,: 337, 354, 42, 3,6 (7,. 392,
manageme
Transpor 5, 2,7 7,0 (7, 25, 26, 52 13, (8, : 32,
communi ¢
Manufact 53, 33, 13, (7, 93, 55, 47, (11, 96,
Trade 61, 2,8 2,9 (2, 64, 73, 9, 4 (2, 81,

6
2 2

Agricul 47, 23, 1,5 (3, 68, 53, 23, , 5 (3, 75,
1 4

t
forestry
Construc 26, 2,5 , O (1, - 29, 25, 11,
C
€

w N P Bh

Electri
and wat
supply
Financi ¢
inter mec
Hotels, g, 41 1,5 (51 20, 5,8 18, 9,9 (1,: 33,
restaurce

Ot her ir 22, 87 28 (7¢C 22, 15, 3,2 1,1 (1, : 18,
Tot al f
and 1
financi ¢
corporat

85, = 67 (8c 85, . 47, . 4,8 71 (8¢ 52,

1,064 = 21 (2,¢ 1,0621, 097 - 9 (2,« 1,09¢t

1,73C 82, 29, (31, 1,8101,753162, 40, (41, 1,91¢

Househol
Mortgage 779, 12, 21, (31, 781, 792, 18, 19, (32, 798,
Finance | - - - - 0 - - - - 0
Credit fec

consumpti 99, 4.2 47
Card | end 56, 2,5
Ot hleendi n 16 7
Tot al
househol

AAA
oo N
o
[
o ;
~ 00 O
~
©
—_~—~ o~
ko o
o
o

52
952, 20, 22, (47, 947, 947, 24, 21, . (46, 947,

Gener al
gover nme

Tot al |

) 2,692103, 52, (79, 2,7682,716189, 62, (88, 2,88¢C
publ i c

NOTE 171.EASES

Finance |l eases (a part of Il oans to public) by type of assets
EUR thousands

31/12/: 31/12/: 31/ 12/ 31/ 12/

Group Group Bank Bank
Transport vehicles 796, 821, - -
Manufacturing equi pment 238, 233, - -
I ndustrial, office and other 24, 23, - -
Tot al presgnt yalue of finance 1,059 1,078 i )
excluding i mpairment
|l mpairment all owance (18, (17, - -
Net present value of finance | 1,040 1,06¢C - -
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Reconciliation of the gross invesmmnantmuimn| etlheef prgmeatiscacsesi amd
EUR thousands

31/12/: 31/12/: 31/ 12/ . 31/ 12/

Group Group Bank Bank
Gross investment in finance |1
within one year 385, 361, - -
in year two 281, 297, - -
in ydaree 231, 224, - -
in year four 175, 168, - -
In year five 104, 114, - -
|l ater than in five years 24, 23, -
Total gross investment in fint 1,202 1,18¢ - -
Unearned finance income recei)
within one year (59, (46, - -
in year two (40, (31, - -
in year three (25, (19, - -
in year four (12, (10, - -
In year five (4, (3, - -
|l ater than in five years (1, (7¢ - -
Tot al (143, (111, . -
Present value of minimum | eas:
within one year 326, 314, - -
in year two 241, 266, - -
in year three 206, 204, - -
in year four 162, 158, - -
In year five 99, 110, - -
|l ater than in five years 23, 22, - -
Tot al 1,059 1,078 - -

NOTE 18QUITY AND OTHER FI NANCI AL | NSTRUMENTS

Shares anfdi wvecheirnmmome securities by issuers profile and classifi
Group, EUR thousands

31/12/ 2023 31/12/1 2022
.MUtuaForeiLatvi .MUtueForeiLatvi
|nveste Uiteguit Totalnveste Uiteaquit Tot a
fund:®H q fund:®9 q
No#trading financi 26, 1,1 ) 27 . 28, 992 ) 29, .
value through proi
Financi al assets_: } 10 5 12 ) 7 2 10
other comprehensi\
I‘;tta"f'”x””d I ncome 26, 1,2 20 27 28, 1,0 2 29,
I ncludingkendi i nsu 17, ) } 17, 19, . ) 19,
assets
Most exposures in mutual investment funds which are cl atosbi adea
related to the | ife insuranlcienladiinfeswtr,amoe tp ladmi tidredesd sv.intvie sutameatn tn
terms, the risk associated with the investments made byt e thieng ntsh
insurance agreement and not the under wriatrer mahAldlatiomv ¢ 3yt mé ratss i if n el
at fair value t.hrough profit or | oss

As ofpertheod henad,arryi hfpea@anitit t 08 5Grveelsg ments i n Mmubhdhlchnaeet mana

by | PAS CBL AssetiWRanla@emendtl i on (2022: EUR 1.1 million) and EUR
EUR 11.6 miEURoOoDhl.(20Mi2l:1ion) of these -Giokpdscbnveatmentwheekath
the investments made is fully attributable to the count erTpheerstey
exposures have been acquired only with investment intenltii mkhesd T

contracts
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Bank, EUR t housands

31/ 12/ 2023 31/12/ 2022
.MUtuaForeiLatvi .MUtueForeiLatvi
|nveste Uiteaguit Totalnveste Uitequit Tot a
fund: a q fund: q q
No#trading financi 1,2 1,1 ) 2. 3 1,1 992 ) 2.0
value through proi
Financi al assets ) 10 2 12 ) 7 2 10
ot her comprehensi\
‘rI]'(;ttaI-flmoe]d i ncome 1,2 1.2 > 2 4 1.1 1.0 > 2.1

NOTE 19.NVESTMENTS I N RELATED ENTI TI ES

Changes in investments in related entities of the Bank
EUR thousands

2023 2022
Bal ance at the beginning of the ¢ 47, 77,
Associates accounted for wusing 51 (8
Liquidation of subsidiary - (15,
Change in impairment all owance 11 28
Transfer to discontinued operat (13,
Bal ance at the end of the period, 47, 47,
I ncluding associates accounted 24 19
met hod
I ncluding gross investment in s 60, 60,
Changes in investments in subsidiaries
SIA Citadeles moduNi was |iquidated on 30 November 2022 asthehe el
entity was the Groupds Latvian headquarters building whidh.wWwas =
mi Il lion were recognised. The proceeds from investment wel &aedqual
gain or | oss was recogni sed.
I'n 2022 investment of EUR 13.8 million in Kaleido Privatthtaenk AG
invest ment is expected to be recovered principally through a sal
Valuation of investments in subsidiaries
In the reporting period valuation of SIA Citadele Factominngeand
rel ease of impairment in the investmeanasse noft helsieg Istehispiepditedrd me n v
operating.profitability

e investment in SIA Citadele Factord ntgo itshed
sharehol ders, afte required equity allocatadeqia@acy craiitali adequ
includes allocated charges for all banking risks inkheyeinhputns t dfe
model 5d4%e( ZA22%) di scount rate and future profitabyl stgnafi obe b
rate M®dD blasis points than the caOrRinm@®.2amie¢ |l-vohl 2OR2mp EIURp n E U
was-19/% than the carrying vaDub wblul doohRaMg@RipylEBRR+ #/

Carrying value of th
r

Carrying value of SI A Hortus Resiedjainttiyalbyi presteinmatvad uley oddjexpteic
omealisation of existing repossessed properties -1 ttfhoel icoa.r rlyfi na
woul d change .y nEUR i+o/nr/O(. 2002237 oBYR
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Consolidation Group subsidiaries and associated entities for acc

Carrying va
Basi s The % of
inclus Grou}p votir EUR thousan
the Grshare right

Regi strRegi stration Compa

Company numbe.l country type

31/ 12/ 7 31/ 12/ .

Latvia, Riga, R
laukums 2A
Latvia, Riga, R
laukums 2A
Latvia, Riga, R
laukums 2A
| PAS CBL Asset Latvia, Riga, R
Management 40003577Iaukums 2A
Lithuania, Upas
LT0812
SIA Hortus Rew01034g0-2tVia, Riga, R
laukums 2A
AS CBL AP&h i Latvia, Riga, R
Fonds 40003397Iaukums 2A
Estonia, Tallin
mnt. 63/1

AS Citadele bi40103303 B NK MT -

SI'A Citadele 140003423 LI Z MS 10 10 209, 29,
SI'A Citadele 150003760 LI Z MS 10 10 8,2 8, 2
I PS MS 10 10 5,9 5,9
UAB Citadele 112623331 LI Z MS 10 10 2,1 2,1
PLS MS 10 10 1,0 98
PFO MS 10 10 6 4 64

OU Citadele F10925733

SI'A Mobilly (I
associates ac40003654
using thmetdaopui

SIA CL Insurard0003983

LI Z MS 10 10 44 44

Latvia, Dzi r3n2a g

Roga-100Y¥ ENI CT 12 12 24 19

Latvi a, Ri ga, R

laukums 2A PLS MMS 10 10

AAS CBL Life 400037ge-2tVia, Riga, Rypg MMS 10 10
|l aukums 2A
Tot al net investments in subs 47, 47,

*BNKbank,iT &WNtlhori zed el ectroniii moamstyme mtsth n ak e rdaignev leddmpeannty , manPaSy e ment com
pension fiondherCFl nanci dl ebeshipgt coimgmmplanBL®rovi ding eceasi oASuumpmaret csoamrpwai
** MSubsidiary compbheaydi MM of the supasrnantargyommampy,rpMTMWT t he padrodarhtercomp
company.

Kal eido Privatbank AG is a 100% owned subsidiary classif®PedcasOprsa@adntoinsu
and dNoeamrent Asset9g.H®Rledyi BorasSabe number of Kal e doi Prisarkegnkt AGedsi 438w
addreBsl i@arivestrasse 17, 8008, Z¢irich.

NOTE 20T ANGI BLE AND | NTANGI BLE ASSETS

EUR thousands

31/12/: 31/12/: 31/ 12/ 31/ 12/:

Group Group Bank Bank
Transport vehicles 3,2 5,1 4 7!
Righft se assets 4, 3 5,7 4, 2 6, 0
| Bnd other equi pment 2,6 3,4 2,1 2,8
Leasehold i mprovements 87 1,1 87 1,1
Land and buil dings - 16 - 16
Prepayments for tangible asset 6 8 - 8
Tot al tangi bl e assets 11, 15, 7, 3 10,
Software 7,4 7,3 5, 4 5,3
Ot her intangible assets 5° 13 2! 3
Prepayments for intangible as: 6 0 70 56 6 6
Tot al intangible assets 8,0 8,1 6,0 6, 0
Tot al tangi bl e and intangible 19, 23, 13, 16,
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Changes i ni ntaamrgg ibd lee amdset s of the Group

l‘.easerLand iTrans| Ri gbt T ar lOther Total
i mpr o . ' ) otheirSoftwintan¢cexclud
buildivehicuse as .

ment < equi pn assetprepayr
Hi storical cost
As at 31 December 2,2 1,0 10, 6,7 16, 33, 35 70,
Additions 27 - 19 3,3 92 4,9 10 9,7
Di sposal soahd wri (4 (3€ (2,: (3, (2, (3¢ (1¢€ (8,
Di scontinued oper - - - (97 (3¢ (9¢ - (2,:
As aDe8&mber 2022 2,5 6 6 8, 2 5,7 15, 36, 29 69,
Addi tions 17 - 13 1,6 54 4, - 7,0
Di sposal scoahd wri (1 (6¢€ (1, ¢ (3,1 (92 (2¢ (6 (6,
As at 31 December 2,6 - 6, 4 4,3 14, 41, 23 69,
Accumul ated depr e
As at 31 December 96 39 2, 6 - 12, 26, 19 42,
Charge for the ye 4 4 1 1,3 2,8 1,5 3,9 7! 10,
I ncl . assets und
(Note 8) - - 1,3 - 12 - - 1, 4
Di sposal s (4 (1cz (9t (2, (2,1 (3¢ (1¢c¢ (6, :
Di scontinued oper - - - - (6 (2¢ - (3¢
As at 31 December 1,3 29 3,0 11, 29, 16 46,
Charge for the ye 44 1: 1,0 2, 8 1, 3 4, 4 7 10,
Il naksets under o
(Note 8) - 5 1,0 - 12 = = 1,1
Di sposal s (1 (3¢ (8¢ (2, (8¢ (2¢€ (6 (5,
As at 31 December 1,7 - 3,2 - 11, 33, 17 50,
| mpairment all owa
As at 31 Dé&cdmber - (3¢ - - (1 - - (3¢
Net revers-affand - 13 - - 1: - - 14
As at 31 December - (2¢C - - - - - (2¢C
Net revers-affand - 20 - - - - - 20
As at 31 December - - - - - - - -
Net carrying amou
As at 31 December 1,3 29 7,6 6, 7 4, 4 7,0 16 27,
As at 31 December 1,1 16 5,1 5,7 3,4 7,3 13 23,
As at 31 December 87 - 3,2 4, 3 2,6 7, 4 5 18,

AS Citadele banka Annual report 3for the year ended 31 December 202 59



AS Citadele banka

Citadele Financi al sNat esnent s |
Changes in tangiblteheanBdanknt angi ble assets of
l‘.easerLand iTrans| Ri gbt T ar lOther Total
impro o i Vehicuse as ot_he|SoftW|ntangexc|ud
ment < equi pn assetprepayr
Hi storical <cost
As at 31 December 2,2 1,0 24 6,5 14, 29, 24 53,
Additions 27 51 2,7 86 3,6 - 7,6
Di sposal scoahd wri (4 (3¢ (1 (3,: (1, - (1¢c (5,
As at 31 December 2,5 6 6 28 6, 0 13, 32, 13 55,
Addi tions 17 - - 1,5 41 3,6 - 5, €
Di sposal scoahd wri (1 (6¢€ (" (3, : (8¢ (7 (@ (5,
As at 31 December 2,6 - 27 4., 2 12, 36, 12 56,
Accumul ated depre
As at 31 December 96 39 18 - 10, 24, 13 36,
Charge for the ye 4 4 1 2 3,2 1,3 3,2 1! 8, 3
Di sposal s (4 (12 (¢ (3,: (1,¢ - (5 (5,
As at 31 December 1,3 29 20 - 10, 27, 91 39,
Charge for he ye 4 4 1 2 3,2 1, 3,5 9 8, 4
Di sposal s (1 (3C¢C (" (3, (8¢ (7 (@ (4,
As at 31 December 1,7 22 - 10, 30, 10 43,
Il mpairment all owa
As at 31 December - (3¢ - - - - - (3¢
Net revers-affand - 13 - - - - - 13
As at 31 December - (2¢cC - - - - - (2¢c
Net revers-affand - 20 - - - - - 20
As at 31 December - - - - - - - -
Net carrying amou
As at 31 December 1,3 29 51 6,5 3,3 4,9 10 16,
As &3t December 20:Z 1,1 16 7! 6, 0 2,8 5, 3 3. 15,
As at 31 December 87 - 4 4, 2 2,1 5, 4 2! 12,
Ri ghft se assets of the Group and the Bank pgiledscmi mamttirymcd en g toirt it
branches, headquarters and ATMs are |l ocated.

NOTE 21D SCONTI NUED OPERATI-OWBSREAND ANODNETS HELD |
SALE

AS Citadele banka is selling its Swiss subsidiary KaleidoyPriva
2022, AS Citadele banka entered into a bindingKalgegiecaeRrti vatglaa mk
closing was subject to regulatory approvals and took | ongfert hihan
sal-msr chase agreement was no | onger feasible and was decided to

The Group is working with a reputable M&A advisor on anveaslttneernnta t
wi || be recovered principally through a sale transacti,onKalneiadof
Privatbank AG is presented as discontinued operations a3 bwfuypersi
and has taken steps to improve certainty that reggémemtr yhappaovt
commi t ment to sell Kaleido Privatbank AG and this is a ifsuritnhelri ns
with Citadet mbambiongon to become the | eading financial services

In 2023 the management of the Bank increased share capital of S
capital increase strengthens capital position of the subsidiary

Wr ktoevn o f invest ment in Kaleido Privatbank AG

ng period the Bdaoknremrmotgme siedv €URmé&ntl imn | Kaloai dvo i P |
g amount arld ef adroivtneard alleatl @es st @ otshe tloosal®f. the ope
resented in the statemenur roefnti nacsosneet sa sherd et froas usla
arrive to the fair value | ess cost totrsiad et aolfl & hte
uired equity allocation for capitpaltaddec
t 10.5% which is applicall earteo 1Swib5s¥%s dC stca
y of t-adjaoaperdtionstbt mbetenecentwhiohnu

I n

of

The wiroiwtne i
operations. T
sharehol der s, after
adequacy ratio is set
and future profitabil

n
p
o
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Result from discontunvuedt opssatsohel dnfilonosal e
EUR thousands

2023 2022 2023 2022
Group Group Bank Bank
Net i nterest i ncome 4,1 1,8 - -
Net fee and commi ssion i ncome 3,1 2,8 - -
Ot her operating income and ex| (7¢ (3¢ - -
Staff_ costs, other operating ¢ (12, (8, ! 1 )
amortisation
Net credit | osses and other i1 (6¢€ (3¢ - -
I ncome t ax (2 (: - -
Net result from discontinued « (6, (4, - - -
Resul t fcruameman assets held fo 4 8 28 (5,1 28
Net r es wlotw ufrrroenn t asset s hel d (6, (4, (5,1 28
and discontinued operations
Ot her comprehensive income [ | 92 (2¢C - -
Assets and |l iabilities consctuirtruetnitn ga sdiestcso rhteil dued ro psearlaet i ons and
EUR housands
31/12/: 31/ 12/ 31/ 12/ : 31/ 12/
Group Group Bank Bank
Asset s
Cash, cash balances at central 11, 6, 6 - -
Loans to credit institutions 12, 23, - -
Debt securities (Classified i1 51, 88, - -
I ncluding:
AAA/ Aaa rated 21, 32, - -
AA/ Aa rated 18, 30, - -
A rated 8,9 17, - -
BBB/ Baa rated 2,6 7,6 - -
Gener al government 17, 20, - -
Credit institutions 15, 29, - -
Loans to public 55, 44, - -
Ot her assets 1, 3 2,1 - -
Di scontinued operations 132, 166, - -
Net invest ment in Kaleido Prin - - 12, 13,
Ot herc momment assets held for s - 2 - 2.
Di scontinued opefxatrirems asden 132, 166, 12, 13,
hel dsébe
Liabilities
Deposits from credit instituti 46 17 - -
Deposits and borrowings from « 118, 156, - -
Ot her liabilities 2,9 2,3 - -
Di scontinued operations 121, 158, - -

Cash flows from discontinued operations of the Group
EUR thousand:

2023 2022

Cash flows from operating (44, (12,
Cash flows from investing 38, 14,
Cash fl ows faotm Viithiaemi ng (2¢ (22
Cash flows for the period (6, : 1,3
Cash and cash equivalents 30, 28
period

Cash and cash equivalents 24, 30,
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NOTE 22THER ASSETS

EUR thousands

31/ 12/ 31/12/: 31/ 12/ 31/ 12/

Group Group Bank Bank
Money in transit 26, 20, 26, 20,
Repossessed assets 87 1,0 - -
Deferred expenses and accrued
|l ess than 12 months from the | Do § 9.9 9o 4 L
Contract assets 2,1 - 2,1 -
Ot her assets 8, 6 9,5 4,5 4, ¢
Tot al gross other assets 43, 40, 35, 32,
| mpairment all owance (7€ (1, " (61 (1,!
Tot al net other assets 42, 38, 35, 30,
As of the period end most of the impairment all owance f dri tatrleer
compensation receivable (2022: the same). Net carrying amopant of
uni mpaired delayed other assets (2022: EUR nil).

From time to time the Group repossesses from its cust omehresr wiesret ai
meet their payment loobalni guotrikmesssanesohhee been unsuccessful. Coll
ot her assets and are held for sale in near future.

Repossessed assets where the management has committed to @ame acti
year from the date of clacsiféenttaonetasehel dskcorfi®al as non

NOTE 23BEPOSI TS FROM CREDI T I NSTI TUTI ONS AND CE

Bank deposits and borrowings by type
EUR thousands

31/12/: 31/12/: 31/ 12/ 31/12/:

Group Group Bank Bank
ECB's targteteedh Frehgemancing op: 40, 463, 40, 463,
Deposits from Citadele Group | - 19, 3,6
Ot her credit institution depo: 6, 1 5,9 6, 1 5,9
Ot her central baacnckoudnetpsosi ts ail 1, 2 6 1, 2 6
Tot al deposits from credit ings 47, 469, 66, 473,
On 24 June 2020, Citadele started ttcerparrteifdinmatce nignl dtphge dHG B sy it (el
44million. The maturity date of this part of the facilitybewas 2¢
2021. I'n Jund 1200l rTlomRO'g was increased by EUR 40 million nmgatur

period in total EUR -0l motrownhogf vhees®T@aaR@ent of cashALTROwWs th
borroiwi ngresented within operating cash flows as the pmigmarmwtol,j
attractive borrowing rate.

NOTE 24.EPOSI TS AND BORROWH NGS FROM CUSTOMERS

Deposits and borrowings by profile of the customer
EUR thousands

31/12/: 31/ 12/ 31/ 12/ 31/12]:.

Group Group Bank Bank

Rest at e

Il FRS 1
Househol ds 1, 98¢ 2,135 1,92¢€ 2,061
Nod#fi i nanci al corporations 1,55¢C 1,636 1,55¢C 1,636
Financi al corporations 180, 166, 209, 185,
Gener al government 89, 67, . 89, 67,
Ot her 22, 18, 22, 18,
Tot al deposits from customers 3,828 4,025 3,79¢ 3,973
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Deposits and borrowings from customers by contractual maturity
EUR thousands
31/12/: 31/ 12/ 31/ 12/ 31/12]:.
Group Group Bank Bank
Rest ate
| FRS 1
Demand deposits 2,822 3,581 2,83¢% 3,597
Term deposits due within:
|l ess than 1 month 137, 128, 147, 127,
more than 1 month and | ess t 269, 52, . 269, 51,
more than 3 momtims 6amdnit dss 243, 49, 241, 46,
more than 6 months and | ess 249, 132, 243, 125,
more than 1 year and | ess th 100, 71, 61, 22,
more than 5 years 7,1 10, 1,1 2,2
Totaldemosni t s 1,007 444, 964, 375,
Total deposits from customers 3,828 4,025 3,79¢ 3,973
Deposits and borrowings from customers by categories
EUR thousands
31/12/: 31/ 12/ 31/12/: 31/ 12]:
Group Group Bank Bank
Restate
I FRS 1
At amortised cost 3,81¢C 4,002 3,79¢ 3,973
At fair value through profit « 19, 23, - -
Total deposits from customers 3,828 4,025 3,798 3,973
Includilngpkeslut ance plan | iab 17, 19, -
Al | deposits from customers of the Group which are cl assstiadcat
business (classified adiinkkwedsphamti td @est aaet spveUridt by financi al
profit or lossliAlcedbridnwngstmemtnicontract terms, the risk associa
fully attributableritmgttlee coagmeememrtr tgneénnet the underwriter
NOTE 25ODEBT SECURITIES | SSUED
Publicly |listed debt securities
s d ; InitiPrinci Amortised cc
I'SIN code o Eligibil Curreitlntere matur EUR thousands
bond
date thousa
31/ 12/ 31/ 12/
XS2393742: MREL el i ¢ EUR 1.6z 22/ 11 200, 199, 199,
LV0O00088O0: Subordin. EUR 5.0 13/12 40, 40, 40,
LVvO0O0O0O88O0! Subordin EUR 5.5 24/ 11 20, 20, 20,
259, 259,
Key features of the issued subordinated bonds and MREL el igible
EUR 200 million senior unsecured preferred bonds (XS23937d2tle2)
after fourpuyearsse. offhet he i ssuance is to meet Minimum Requirement
senior unsecured preferred bonds were offered to instituRioaal i
As of t hedaitses,uanhcee bonds were rated Baa3 by Moodyds.
EUR 40 million (LVOOO0O880102) and EUR 20 million (LVOOO0880011)
capital mar kets with ten years maturity and issuerds optdiea@dnaln r
the Tier 2 capital of Citadele and contribute to strongerffeagidt a
to institutional and retail investors in Latvia, LiMembami &t and st
the EEA.
Unsecured subordinated securities qualify for inclusioadéaquadady E
ref eCaptia al m asneacgt ei noenn toRfi stkh eManncatgee me n t
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Profile of the bondholders as of the | ast coupon payment date of

Legal and pro

A Private indi
investors

I SIN code of Last cou Number

bond originat bondhol
Numbe EUR t % Numbe EUR t %
LVO0O0O08801 December 25 10 26, 66 14 13, 34
LVOO0O0O8800 November 7! 4 17, 85 3. 2,9 15

NOTE 260THER LI ABI'LI TI ES
EUR thousands

31/12/: 31/ 12/ 31/ 12/ . 31/ 12/:.

Group Group Bank Bank
Rest ate
I FRS 1

Il nsurance reserves:
Annuity pension product s 10, 3,7 -
Ot her 1life insurance reserve 2,1 2,1 - -
Payables to |l ease suppliers 10, 12, - -
Empl oyee related accruals 12, 9,7 10, 8, 4
Ot her accrued expenses 11, 8,0 9, 8 6,1
Lease liabilities 4, 2 6, 1 4,1 5,9
Regul atory fee and similar act 2,8 3,3 2, 8 3,3
Contract liabilities 2,3 2,3 2,3 2,3
Ot her liabilities 7,6 9,0 2,0 1,9
Totatlther liabilities 63, 57, 31, 28,
I nsurance |iabilities mostly comprise estimated present odakts of
sold to cuGgtoumperss sAAbSs iCBiLarLy fe. The annuity products are subject
cash outflows are conditional to |ife |longevity BYRuMpL!t ldoarfisil fadnda n
pay memft stnmauidy pensame ¢ue dynetahisn,pewiitond EUR 5.5 mArld i on due in fi
Contract Iiabilitiesfpmidmariel yi nrtelratad Ityo andmcat esdComarrtacaf |a arbdde
recogni sed as r ewvpeanrutei caisp atues tiormetrhe cust omer ||l oyalktoygysmmogr ams as

NOTE 27SHARE CAPI TAL

The Bank hadematerdhasssed, recorded in the debdosoft atrlye (Nasidad €€
capital of t he Bank was EUR 158, 240, 718 (2022: EUR 157,351, 784
2,874,655). The conditional capital represent s atwhae dmanxgi nhtuom enmupnhboe
share options. As of the period end the Bank ownsdeEnhR er5,latht6s e(d2
carries one vote, a share in profits and is etlsglifb)l.e Ifrort e vi dpn
Bankdés shares were dematerialised. | n tHe.he ElRY¥mgswdr € )0pRr3o0 pEousRe
and after regulatory approval processed for payment.
In the reporting period as -bpaesre dt-tderormsg iorfc etnhtei veempp loayne e8 88h,a%3e4 opt i
202wBere converted to the dBdré¢édhoabande)s Barn7k9 , (GMMOPR donf's t he shares (
shares) were awarded to the Members of the Management Board of t
the Group in 2020 or earlier and for aegpansedgoparpbbespatf dohma
1.6 Ini on
Shareholders of the Bank
31/12/7 2023 31/12/1 2022
Pabid st 10023l Spaiigm sprotal s
capital W't.h V(capital W't.h Ve
right right
European Bank for Reconstructi 39,13 39,13 39,13 39,13
RACi tadel e Hbldings LLC 51, 54 51, 54 35,08 35,08
Del an . " .r.1|. 12, 47 12, 47 15,59 15,59
EMS LB® LLC 17,63 17, 63 22,04 22,014
Amolino Ho4 dings Inc. 13, 49 13,49 16, 86 16, 86
Shuco®LLC 9, 838 9, 838 12,29 12,29
Members of the Management Boatl 1,353 1,353 574, 574,
related to them
Ot her sharehol ders 12,66 12, 66 15, 66 15, 66
Tot al 158, 14 158, 14 157, 25 157, 25
Own shares 95, 94,
Tot al paid capital 158, 24 157, 35
RA Citadele Holdings LLC (United States) is a wholly owned subs
Mr Ti mothy Collins
2Del an S. " .r. 1. is beneficially owned by the Baupost Group LLC
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SEMS LB LLC is beneficially owned by Mr Edmond M. Safra
“Amolino Holdings Inc. is beneficially owned by Mr James L. Bals
Shuco LLC is beneficially owned by Mr Stanley S. Shuman

Earnings per share

Basic earnings per share are calculated by dividing thevemreatgepr o
number of the shares outstanding during the period. Di | vatedi sear
attributable to the shavehalgéemu mbred tolfie twei gthtaedkes outstanding

shares, which comprise share opttiemm ignaearteidve opreongpr amwesnelsd § end i dre
empl oyee share options for whichteéhm secentieseupdegr aime hapypeobed
the calculation of diluted ear ni ngbsaspeedr esnhparoey.e eT hseh ap a&fr toapdificdin Isies
contingent wupon satisfying specific conditions, in addidgs.onFaro
contingently issuable share options where these sondbtéosBanmes in
in diluted earnings per share is based on the number of bbéares
contingency period

2023 2022 2023 2022

Group Group Bank Bank
Profit for the period, EUR t h« 103, 40, 91, 42,
Wei ghted average number otfh a unse 157, 157, 157, 157,
Basic earnings per share in EI 0. 0. 0. 0.
Wei ghted average number of the 157, 157, 157, 157,
thousands
Effect of sharetbpusandsin is: 1, 3 1,2 1, 3 1, 2
Welghted average nymber of 't he 159, 158, 159, 158,
during the period in thousand:
Profit for the period, EUR t h« 103, 40, 91, 42,
Wei ght ed nauvebreageof t he shares 159, 158, 159, 158,
thousands
Diluted earnings per share in 0. 0. 0. 0.
Net |l oss from discontinued opc¢ (6, ! (4, : - -
Profit for tbetpeuiod bpemat i 110, 45, 91, 42,
thousands
Basic elarplpegs)share in EUR 0. 0. 0 0
from continuing operations 0. 0. 0 0
from discontinued operations (0. (0. - -
Diluted /earime@ansgjshare in EUR 0. 0. 0 0
from continuing operations 0. 0. 0 0
from discontinued operations (0. (0. - -
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NOTE 28 FMBALANCE SHEET | TEMS

Ofbal ance sheet copems ngemprisabilities, financi al commi t ment s,
transactions with foreign exchange contracts and other derivatiwv

Contingent liabilities and financial commitments outstanding
EUR thousands

31/12/: 31/ 12/ 31/ 12/ . 31/ 12/

Group Group Bank Bank
Contingent liabilities:
Outstanding guarantees 65, 45, 73, 56,
Outstanding letters of credi 4,6 4,8 4,6 4,8
Tot al contingent liabilities 70, 50, . 78, 60,
Provisions for credit risk (37 (4c¢ (3¢ (4c¢
Net cre_dlt ri sk exposure for ¢ 70, 49, 77, 60, .
of credit
Financial commitments:
Card commitments 112, 117, 112, 117,
Unutilised credit |ines and 170, 154, 251, 204,
drawn down
Factoring commitments 62, 33, - -
Ot her commitments 26 21 - -
Total financi al commi t ment s 346, 306, 363, 322,
Provi sifamsanfcaral commit ment s (4, (4, : (4, (4, :
Net credit risk exposure for | 341, 302, 359, 317,
Lending commitments are a time |imited promise téwvaai laa bslpee ctid itehde
borrower onagpeedftermse For part of the committed | ending pr omi
the balance committed becomes available to them
Noti onal amounts and fair values of derivatives of the Group
Noti onal ar Fair value
EUR thousa EUR thousands
31/12/ 31/ 12/ 31/12/ 202 31/12/ 202
Asset Liabil Asset Liabil
Foreign exchange cont
Swaps 253, 248, 97 (2,1 1,2 (7,!
Forwards 4, 8 5,7 4. (3 2. (1c
Total foreign exchang 257, 254, 1,0 (2,1 1,2 (7,1
I nterest rate contr at
I nterest rate swaps 42, - - (1, : - -
Total interest rate < 42, - - (1, : - -
Derivatives 300, 254, 1,0 (3, : 1,2 (7,1
Noti onal amounts and fair values of derivatives of the Bank
Noti onal ar Fair value
EUR thousa EUR thousands
31/12/ 31/ 12/ 31/12/ 202 31/12/ 202
Asset Liabil Asset Liabil
Foreign exchange cont
Swaps 253, 248, 97 (2,1 1,2 (7,
For wards 4, 8 5,7 4. (3 2. (1¢c
Tot al foreign exchang 257, 254, 1,0 (2,1 1, 2 (7,1
I nterest rate contr at
I nterest rate swaps 42, - - (1, : - -
Tot al interest rate ¢ 42, - - (1, : - -
Derivatives 300, 254, 1,0 (3, : 1,2 (7,1
The Groupds banks use derivative foreign exchange instruimeatisveo
foreign exchange contracts cobntkudsetd whtkhPusmdpbanimadagki emtter es
securiti eBefporrda feodtier.i ng into derivative agreement with a privat
counterpartyds ability to meetritolde rowa@t (RIOIRuadf ptrivei sgoaist aBiEe d ¢

transactions were past due.
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NOTE 29ASSETS UNDER MANAGEMENT

Fair value of assets managed on behalf of customers by investmen
EUR thousands
31/12/: 31/ 12/ 31/ 12/ 31/12]:.

Group Group Bank Bank
Fixed income securities:
Corporate bonds 163, 150, - -
Government bonds 97, 56, - -
Credit institution bonds 55, 55, - -
Loans 58 60 58 60
Ot her financi al institution 21, 20,
Tot al i nvest mennctosme ns efciuxreidt i es 338, 283, 58 60
Ot her investments:
Il nvest ment funds 586, 530, - -
Deposits with credit institu 2,6 4,9 - -
Compensations for distributi 28, 31, 28, 31,
fund
Shares 111, 89, - -
Re al estate 5,1 5,1 - -
Ot her 36, 49, - -
Tot al other investments 770, 710, 28, 31,
Total assets under management 1,10¢9 993, 28, 32,

Customer profilfuomds wahnsembrerhagéd t he
EUR thousands

31/12/: 31/ 12/ 31/ 12/ 31/12]:.

Group Group Bank Bank
Pension plans 815, 706, - -
Il nsurance compani es, invest meit 145, 134, - -
Ot her companies and gover nment 64, 41, 28, 32,
Private individuals 8 3, 111, - -
Total Iliabilities under manage 1,109 993, 28, 32,

Funds managed by the Group on behalf of 1individualrsegacrodrepdo raast ea sc
of the Group and, therefore, are not included in the bal aantcse she
only for disclosurtalpanp® s®lse @atndi taems of f

NOTE 30l NANCI AL ASSETS PLEDGED OR ENCUMBERED

EUR housands
31/12/: 31/ 12/:. 31/ 12/ : 31/ 12/

Group Group Bank Bank
Loans on demand to credit inst 2,3 6, 2 2,3 6, 2
Debt securities 54, 529, 54, 529,
Loans to customers and other 501, 541, 186, 237,
Total financial assets pledgec 558, 1,077 243, 772,
Tot al l'iabilities secured by g 40, 463, 40, 463,
Financial guarantees received 341, 344, 82, 109,
Most | cairsd otm@ers and other assets are encumbered as per terms of
consisting of the European I nvestment Bank (EIB) and the Europe
secures @rohdbleds future | osses allocated to the readreeweadtf eée atna
EI B Group. In accordance with the risk retention requiremeardts of
unguaramnd basis an exposure to the reference |l oan portfolio over
for Citadele by mitigating specific credit risks and pdabe&sstCit
businesses in the Balt iMosstovpelre dgheed ndeexbtt tsherceuer iyteiaerss.are col |l at er a
finameiced nedhe ECB's -tanrnmertefdi h@amgiemg-l dper atSit@migl aifndi ara& @ pR Oy . For
on TLTRO financingnort®@eeioséed sréfrem Coedit | nOttihteut ipd esddgaendd athomutintt a
pl acements to secure various Bankds and Groupds transactions in
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NOTE 31CASH AND CASH EQUI VALENTS

EUR thousands

31/12/: 31/ 12/ 31/ 12/ . 31/ 12/:.

Group Group Bank Bank
Cash and cash balances with c¢ 520, 532, 520, 532,
Loans on demand to credntumbsi 8, 4 25, 7,78 18,
Demand deposits from central | (7, : (5, (7,! (6,
Cash equivalents in discontini 24, 30, - -
Tot al cash and cash equival ent 545, 581, 520, 544,

NOTE 32 Al R VALUES OF FI NANCI AL ASSETS AND LI AB

Fair value is the price that would be received for anwaasmrsemarslodtd
participants at the pmeasurparmentordatne iitrs talbsence, the most advant
at that date The fair vmpémuffoommamcéimbskity reflects its non

For illiquid financial assets and liabilities, includi hggl pantai
value for these has been estimated using appropriate vafl uladli @amc
sheet items are as foll ows:

Cash and balances at central banks

The fair value of cash and balances with central banks i sitkeeir
Loans to credit institutions and deposits from credit institutio
The fair -damaedobabances with credit institutions is their carr:
notice. The fair value of overnight placements is theirlcaobhatgdng
by discounting expected cash flows using current markettpoashertT
maturity profiles and interest rate profile.

Loans to public

The fair value of |l oans and advances to customers is calicultahed
sum of money market rate as of the end of the repomatrikey peoemidod.i i
al |l the Bank6s assumed discount rates would change by 10%,ont he
(2022 EUR 22.1 million).

Debt securities

Debt securities classified as at fair value through pretounboedl c
at unadjusted quoted prices in active markets which nhetthecouhnte
at fair value; the disclosed fair value for these is their unadj
Equity instruments and other financial instruments at fair value
Il nvest ments in mutual invest ment funds (presented as ot hueot efd nar
prices in active markets.

Equity instruments include Visa Inc. preferred C shares whhth h:
upon future events. The valuation is dependent on exchamge wedtl e,
as liquidity discesuonatedgbei sedtasmeavel 3. | f the applied |iquidi
fair value would increaséehkbypEUROO. 8nohi (RD@a: a&UR 0.2 million).
Derivatives

Derivatives atrechnril geds ubassgd on observable market dat a

Deposits and borrowings from customers

Deposits and borrowing from customers include part which iTshecar
entire portfolio of deposits and borrowing from custroameae owhn tcrha c
The fair value of deposits and borrowings from customers repaya
deposictag cus ated by discounting expected cash fl ows usiemg .favelrlag
assumed di stount er motreispiorsattesd wowi dice bBlaObkp t he fair value 4oul d
mi ||l ioMfEUR2M2).i on

The fair dadalnke dofi nwreistt ment contract | iabilities i-lsinlhedri taumragnea
assets. The fair value of other I ife insurance dbeyp odsiistcso ucnatrirni ge de
cash flows wusing curr elnhte effafierc tviavleu ed eopfo soitth erratleisf.e i nsurance dep
|l oss is calculated by discounting expectfedttasdsd$lmevd dissaguiturmra
by -5#00bp, the fair val decofeatstee Wy oOBtUfRDI [+iA oi Bwleku(8&dd 2 2 i on)

Debt securities issued

The fair value of publicly listed unsecured subordinated bonds i
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Fair value hierarchy

Quoted market prices (Level 1)

Financi al instruments are valued using unadjusted quoted prices
Val uati on-dblesehrnv glulee mar ket i nputs (Level 2)

Financi al instrumiemg st aclkenivpaleeesdbased on observable market dat a.
independent third party are used or quotations from |l ess active
Val uati on-ntemearnkeqtueobservable inputs (Level 3)

Financi al instruments are valued using techniques for which sign
Fair values of financial assets and liabilities of the Group on

Fair value hierarchy (v

Val uati
t e ¢ h niingoen
mar ket ot

Quot e Val uat i
mar ke techn-iq
pric¢cobservabl

Carry Tot al
valu val u

input s
Financi al assets measurecd
comprehensive income:
Debt securities 165, 165, 126, 38, -
Equity instruments 12 12 - - 12
Financi al assets measurec
comprehensive income:
Debt securities 42, 42, 10, 31, -
Equity instruments 1,1 1,1 - - 1,1
Ot her financi al instrum 26, 26, 26, - -
Ot her financi al assets at
Derivatives 1,0 1,0 - 1,0 -
Financi al assets not meas
Cash and balances at ce 520, 520, - - -
Loansredit institutions 34, 34, - - -
Debt securities 1,012 932, 634, 297,
Loans to public 2,861 2,871 - - 2,871
Tot al assets 4,665 4,598 798, 368, 2,875
Financi almelaisailrieldi taited ai r
Derivatives 3,3 3,3 = 8, 3
Deposits and borrowings 19, 19, 17, - 2,2
Financi al liabilities not
Deposits from credit in 47, 47, . - - -
Deposits and borrowings 3,81C 3,80 - - 3,808
Debt securities issued 259, 239, - 239, -
Tot al liabilities 4,139 4,118 17, 243, 3,810
I'n the reportsiencurperiiecsd odehbtthe Group measured at fair value thro
Level 2 with a fair value of EUR 1.1 million (2022: EURubBbt bemi b
the Group mehauredabhue through other comprehensive income and pr
(2022: EUR 3.9 million) in the reporting period hav@2beeh?2.r &cinhials
and EUR 61.8 million (2022: EUR 3.2 mil laitonf)airre svpaelcutei vtehlryo u gFho ro te
income no other transfers among fair value hierarchy |l evels have
In the reporting period, reclassification of debt seedirds icessmparoe
to prior year. The main contqiskkutsenmr efadrs ifocr é ayve sit snetmae sy o(wadse goBdapl
to wideashkhgspidads in the prior year) whetc-hlsiwvhspbeadhtmbhr esetdolvdr w
the Groupbs fair value hierarchy methodology and is applied cons
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Fair values of financi al assets and liabilities of the Group
Fair value hierarchy
Quot e Val uat t e\f:ahln'?ir?tu
Carry Tot al techn-i ¢ ©
mar Kk € mar ket
val u val u . observe
pricc¢ - observe
input ¢ -
i nput ¢
Financi al assets measured
comprehensive i ncome:
Debt securities 213, 213, 106, 106, -
Equity instruments 10 10 - 10
No#trading financial assets
through Iprsesf:it or
Equity instruments 92 92 - 92
Ot her financi al instrumer 28, . 28, . 28, - -
Ot her financi al assets at
Derivatives 1,2 1,2 1,2 -
Financi al assetbainotvakasu
Cash and balances at cent 532, 532, - -
Loans to credit instituti 48, . 48, . - -
Debt securities 1,380 1,257 756, 488, 12,
Loans to public 2,966 2,975 - 2,97¢
Totadsets 5,171 5,057 891, 596, 2,98¢
Financi al l'iabilities meas
Derivatives 7,6 7,6 7,6 -
Deposits and borrowings f 23, 23, 19, - 3,2
Financi al meabutedi as hatr
Deposits from credit inst 469, 469, - -
Deposits and borrowings f 4,002 3,998 - 3,998
Debt securities issued 259, 238, 238, -
Totlailabilities 4,762 4,737 19, 245, 4,001
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Fair values of financi al assetd3 and liabilities of the Bank on 3

Fair value hierarchy

Carr Tot al Quat o Valuatite\iahlnEir?tbA
y mar ke techn-iq @®

valu val u . mar ket ot
pric¢cobservabl

i nput s
Financi al assets measur ed
comprehensive income:
Debt securities 136, 136, 102, 34, . -
Equity instruments 12 12 - - 12
Financi al assets measur ed
comprehensive income:
Debt securities 42, 42, 10, 31, -
Equity instruments 1,1 1,1 - - 1,1
Ot her financi al instrum 1,2 1,2 1,2 - -
Ot hfeirnanci al assets at fa
Derivatives 1,0 1,0 - 1,0 -
Financi al assets not meas
Cash and balances at ce 520, 520, - - -
Loans to credit institu 53, 53, - - -
Debt securities 999, 919, 625, 294, -
Loans to public 2,768 2,780 - - 2,780
Tot al assets 4,524 4,457 740, 361, 2,782
Financi al liabilities mes
Derivatives 3,3 3,3 - 3,3 -
Financi al liabilities not
Deposits from credit in 6 6, 66, - - -
Deposits and borrowings 3,79¢ 3,800 - - 3,800
Debstecurities issued 259, 239, - 239, -
Tot al l'iabilities 4,129 4,11¢C - 243, 3,800
Fair values of financial asset?2 and I|iabilities of the Bank on 3
Fair value hierarchy
Quot e Val uat t e\i:ahln?ir?tu
Carry Tot al techn-i c @®
mar k€ mar ket
val u val u . observe
pricc¢ . observe
input ¢ )
i nput
Financi al assets measured
comprehensive income:
Debt securities 180, 180, 84, 96, -
Equity instruments 10 10 - - 10
No#rading financial assets
through profit or | oss:
Equity instruments 92 92 - - 92
Ot her financi al instrumer 1,1 1,1 1,1 - -
Ot hfeirnanci al assets at f ai
Derivatives 1,2 1,2 - 1, 2 -
Financi al assets not measu
Cash and balances at cent 532, 532, - - -
Loans to credit instituti 42, 42, - - -
Debt securities 1,370 1,247 754, 481, 12,
Loans to public 2,880 2,889 - - 2,88¢
Tot al assets 5,007 4,891 839, 578, 2,903
Financi al liabilities meas
Derivatives 7,6 7,6 - 7,6 -
Financi al l'iabilities not
Deposits from credit inst 473, 473, - - -
Deposits and borrowings f 3,973 3,971 - - 3,971
Debstecurities issued 259, 238, - 238, -
Tot al liabilities 4,713 4,693 - 245, 3,971
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Changes in fair value of securities accounted for at fair value
EUR thousands
2023 2022 2023 2022
Group Group Bank Bank
As of the beginning of the pei 1,0 1,2 1,0 1,2
Total comprehensive i ncome
Reval uation gain 18 (27 18 (27
Transfer to income statement 2. 2. 2. 2.
As of the end of the period, 1 1,2 1,0 1,2 1,0
Fair value for equity instruments f entarwkheitc ho bfsaeirrv avbdleud nipauutcsalicul
as these financi al instruments are not |isted on an exdhleamae kand
Changes in fair value of deposits and borrowings from customers
EUR thousand
2023 2022
Group Group
Restated
| FRS 17
Bal ance as at thepebreigoidnni 3,2 6, 8
Premiums received 44 71
Commi ssions and risk cha (7 (7
Paid to policyholders (1, : (4,
Ot her (1:z 2!
Currency revaluation res @ (
Bal ance as at the end of 2,2 3,2
In the yeambeemrddad3df3roOn2 fi nancial | iabilities designated alti fkaed v
the Group has recogmeéeseldt netf EURatllhédtmhdousiandndcinal income 1| ine
(222 E88& housand). ThlRamgeuinh 623 in the fair value of the finan
the credit risk of the | i ab288 ttiheosu snaenads u(r2e0d2 2a:t HEWR r2 6v9a |tuheo 8 ssa nEdUR
the Group is involved in relates toriisnky,estthneernetf ocroent rparcetnsi urmast hreerc
l'iabilities of the Group since settlement in due courseens!| gxpsec
not significant and, ther ef oirees,e nfoitn afnucritahle rs tdaitsecmeonstesd i n det ai l

NOTE 33RELATED PARTI ES

Rel ated parties are defined as shareholders who have simgearn viicamy

Board and Management Board, key Management personnel, theigr clo
interest as well as the Groupbs subsidiaries and associatefi com
the Group and the Bank and their related companies are sttartmgd ir
equi val ent to those that prevail in armds |l ength transactions.
transactions in this note are shown with related parties which w
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Assets and I|liabilities from transactions with related parties
EUR thousands

31/ 12/ 31/12/: 31/ 12/ 31/ 12/

Group Group Bank Bank
Credit exposures to related p:
Loans to public and credit in:
Management 4 4 39 22 24
Consolidated subsidiaries an 2. 2. 1,053 1,063
I nvestments in subsidiaries - - 47, 47,
I nvest meng sciiat es 24 19 24 19
Noswurrent assets and disposal - - 12, 13,
Ot her assets 1 1: 16 4
Financi al commi t ments and gual 10 10 121, 66,
Credit exposures to related p: 8 3 71 1, 235 1,191
I ncluding credit impaired as n/ n/ - -
I ncluding expected—cme@ldutlmpn n/ n/ (1, (1,:
exposures with consolidated
Liabilitiemarttoi asel ated
Deposits and borrowings from «
Management 87 1,3 87 1,3
Consolidated subsidiaries an 1,9 1, 8 51, 23,
Othe'r !IabI|ItIeS (|_nc|ud|ng | 5 2 24 8
provisiexpecfterd credit | osses
Liabilities to related partie:¢ 2,8 3,1 52, 25,
In the reporting period an increase of EUR 0.65 mill i o:ubai ail & oiwe
was recd@®mi2ed EUR 0.09 million increase). The wultimate recover a

performance of the underlying business of the respecti ve Nptilesil®i
(Il'nvest ments in).Related Entities

I ncome and expense from transactions with related parties
EUR thousands

2023 2022 2023 2022

Group Group Bank Bank
I nterest i ncome
Management 2% 21 1 2.
Consolidated subsidiaries an 2 1 53, 24,
I nterest expense
Management (¢ - (¢ -
Consolidated subsidiaries - - (67 (7
Fee and commi ssion i ncome 19 14 1, 4 1,5
Fee and commi ssion expense ( (¢ - (
Net financial i ncome (¢ 7 (1 7
Dividendsbérdmari es - - 8, 6
Al l ot her i ncome - - 1, 8 1, €
Admi ni strative and other expel | .
remuneration Note 9 and ECL) (%1 (2. (&1 (2.
For information on the managem8nLo)trsemMuameGradummhs readert o Baonlkdd
mostly relates to Advisory Services Agreement fee. The Bank has
Advisors LLC, where Ripplewood is padas EJRoRi.dednitld itome pBRanla.nnTh
include business plan devel opment, strategic analysis, capital

management, and other services.
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NOTE 34GEOGRAPHI CAL DI STRI BUTI ON OF REVENUE
The geographical distribution of certain Groupds items by the co
2023 2022 (Restated fo
EUR thousand EUR thousand
FTE FTE
Operat, . . equivas equi va
rofi empl oy« Operatlncotempl oy«
Oper at P and b Oper at . .
: before the pe profi tax thperi
I ncorm g t ax I ncoiIr
and in end beforeexpen end
expen
t ax
Latvia 163, 85, (13, 96 115, 34, (1, 97
Lithuani a 49, . 34, (7, : 24 36, 9,4 (1, 26
Estoni a 20, 14, (2, ! 9 . 11, 3, 4 (2 9 |
Total continuing
befor euronent ass 233, 133, (24, 1,3 162, 47, (2, 1,3
for sale
Latvia (recuwlrtr efni
assets - 4 8 - - 28 -
held for sale)
SW|tze_rIand (di s« 6. 4 (6, ! (2 2, 4.3 (4, . ( 2
operations)
Tot al operations 240, 127, (24, 1,3 166, 43, (2, 1,3
Duringepbdeting period EUR 0.0 million of direct public subsidies
where the GroupR: obpER a® e® rmi2l0l2i on) . The Bank and the Groonwjperhms
refinancing op-eth})isenacéTHMIAROunfe 200 0f.undi ng was Fepaimbrienitnhierm
refer t oDeNwootsei t2s3 f(rom Credi t | n)sltni t2wWtRioo hwad Mete Ceghir a¢d Bamksupport
of the required gowredétnTeRdr lud(e2s0 BBRIi dnd) Mhél panfTLDIROtIheboraoai ng
(negawhiveehbased on an i nmewobeel jaissste sfsineedn ta,sb enme Kielt evdarwkedst r at e of
and is recognised within other income as a support or cpoapensgt.
customer needs
Bankd6s operating profit by t hael Ic ooupnetrrayt iwohnesr e t he business is car
EUR thousands
2023 2022
I ncome I ncome
Oper_at bank t ¢ Oper'at bank t ¢
profit . profit .
Latvi a Latvia
Bank t Bank t
abroac abroac
Latvia 71, (13, 36, (4
incl Wddivimngilends from branches 4,5 -
including dividends from sub - 8, 6
Lithuani a 30, (6, 4,6 (3¢
Estoni a 12, (2,1 1,9 (1
Tot al Bank 114, (22, 42, (4c:
NOTE 351 SK MANAGEMENT
Ri sk management policies
The Group considers risk management to be an essenti al componen:
management that is aligned with its business ambitions mondi tad ms
complex risk exposures, the Group applies a wide range of ofi sk 1
the risk committees represent various operations of the &roup
commi ttees. Annually Group defines its RitskhkApgetimetBr amewsisk awh
considering business goal s, macroeconomi c environment andkregul
management strategies and i mplemented operationally through det a
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The Groupds risk management principles are set out in its Risk
management principles:

ensure that it maintains | ow overalmanrketks ex
operational risk;
ensure an acceptable risk level in arktoperat

T The Group ai ms o]

f

o}

hat are not acceptable are avoided, | imited or
o}

a

i

i

t

and |low |evels o
T The Group ai ms t
Ri sk exposures t
T The Group does n
fields and geogr

t assume high or uncontroll able risks bmrespec

phical regions in relation to which it believ

T Risk management s based on each Groupds employeeds responsi bi
of the related risks;

T Risk |imit system and strict controls are essenti al ri ske mana
i mposed | imits is achieved by the existence of structured risk

aim of the risk management in the Group is to facilitteatme th
ancial stability and to protect the Group from unideenbeéfied r
Bank's Management Board and whose responsibilities dG6RO@ot ir
a direct access to the Bank's Supervisory Board. Tlye BRiagk, C
been established in he Bank. The main task of the Rimsk Con
ation to the monitori g of the Group's risk managemernyt Boasrtden
vides recommendations to the Bank's Management Board regard
agement within the Group i sitchoentRioslkl eMia nbayg eame nitn dDel pvei nsdieonnt. uni t

-4 3T ST o
> 9099 ST
So—vwuwosSo

main risks to which the Group is exposed are creand opesrkat ina
k For each of these risks the Group has approvedngibk&y mains
agement principles and processes, functions and r esipdomsiplirltiitn
t em. The Bank6s Supervisory Board approves ri sk cwmanoafg etmeent r
ag
el

» 3=
<o =

ement system. The Bank's Management Board and CRO ensure
opment of internal regulations for the management ofa eeraicshl m
complex risk e osures, the Bank's Management Board establi
ious units of t Group in order to ensure the bal anlcemnbeswee
h business orie ation.
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nt

= =
- =
o
®
=
o
c
°
o

6s rifstkamawmarglkeanefndr -esmeohi ohetdhei akesvare briefly summari

s the risk that thepe6Gfoumawckl orndefaaltos3her &Gmode
investing and transaction activities, talsi rmdeldaratsi es
sheet commitments to thir parties. Credit risk mana
k strategy and Loan monitoring, Forbear macagaeamdniNPLsI
und, sustainable and diversified | oan and sesumeties
sk and are characterized b high resilience against e

based on repayment capacity of the borrower adgreld ian :
on of the borrowerds risk profile.

® —TQ o< —o0

can
® o =

i sk management is based on an ade ¢gnuaaktien ga sasneds smmoennitt oafi ngr.
i s
i

—

n significant risk is to be undertaken, t henactrieodni.t Trh
analysis consists of risk identificationpl PBteahtube
y. The analysis of a |legal entityds crediadlwbert hsitnreuscst
nt, industry and peers, businesoafmiodesl cardigr dji esd torfy
inancial situation and its sensitivity tote&eiyndiiwikd u:
ness consists of theocredghi hi shatyeapdsaffterdebibkib
t Committee and approved by the Bankés Management Bo

TOo e oo —
®- oo
o 0
3
Q
=}

~ao
-
=
o

el ation to the ac
er, taking into ¢
i alysis, i
an emphasis on d
he government, po

n of corporate bonds, the dr otutpe al
ion the credit ratings arstsergmardt vt
baaed ngndisc amodor assbgnedei g lwends
undamental fact orrsengitnhc | ufdinnagn cti had
sks and other relevant factors.
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|l oan is issued, the clientdés financial posi meen, coatIryncw
ions ar e being regularly evaluated and monit oarpepd opoi dtie
ication.
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-
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rs its |l oan portfolio and securities epcrltsf,olpioog td
ds and overall risk level. The Grorugi ftyaikreg tmeea s
it risk concentration | imits. To | imitinidiseiduoatb
i ssuer | imits, maxi mum extpespart ¥/iim$gudr,nkleidmit t
s in a particular country/sector combieatiesh,
for transactions witlkrtelde tGnmnaowskos dreemmltatifed ap aotni
ty of the Risk Division.
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I'n additio credit ri sk, which is inherent i n duhp iGr oallpd
exposed to credit risk as a result of its banking oedeti ¢ s hirps
customer transactions in a prompt and efficient manner . The Grc
companies by monitoring on a regular basis the credcrtedriatt ipnrgosf iolf
monitoring the individual exposure | imits applicable to ¢coamrteer j
(FMCRC). The Groupds exposures to derivative cmouenxtcelrgprage ireiss ka.r iRsi
for the open foreign exchange position is |low, and the Grrotuipesexe
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which are within its risk appetite | imits.
Loan to value of |l oans to public
Esti mated fair value of |l oan collateral is presented s dpareatceleyd
carrying value of the asset (LTV < 100%) and those assédtesswheéram
the carrying value of the asset (LTV O 100%).
Group, EUR thousands
31/12/20283 31/12/ 2022
3 0 ® o
LTV < 100 LTV O 100Y¢ LTV < 100 LTV O 100%
unsecur et unsecur et

Carry EstimeéCarry EstiméCarry Estime¢éCarry Esti me
valuefair v valuefair v valwuefair v valuefair v

assetcolla assetcolla assetcolla assetcoll a
Ffﬁ;;ar loans 4 419 3,372 2609, 57, 1,545 3,848 223, 57,
Finance | easce 544, 943, 495, 389, 565, 948, 495, 371,
Card |l ending 10 47 61, 4 7. 30 60, 1!
Factoring 28, 33, 34, - 61 72 63, -
Ot her |l oans - - 8, 5 - - - 12, -
Tot al net loa 1,992 4,349 869, 446, 2,111 4, 798 854, 429,
l'ncluding Sta 29, 129, 2,7 1,0 41, 132, 4,2 2, 4
exposures
Bank, EUR thousands
31/12/ 2023 31/12/ 2022
A 0 ® o
LTV < 100 LTV O 1009 LTV < 100 LTV O 100%
unsecur e unsecur et
Carry EstimeéCarry EstiméCarry EstimeéCarry Esti me
valuefair v valuefair v valuefair v valuefair v
assetcolla assetcolla assetcolla assetcoll a
ng:;ar loans 4 412 3,351 251, 48, 1,538 3,830 205, 50,
Card |l ending 10 47 61, 4 7. 30 60, 1!
Ot her | oans - - 8,5 - - - 12, -
Loans to subs - - 1,034 - - - 1,063 -
Tot al net loa 1,412 3,352 1,355 48, 1,538 3,831 1,341 50,
Including Sta —,, 98, 1,0 8. 27, 99, 68 9
exposures
Coll ateral value is deweaetmienefl tédengeast embabaed, f at hgeura Ipil teyd ggeuda raasr
issued by state development or similar institutions. TheF) oam g
Citadele in the amo@Ontmi¢xceadiimg i BMUER uBlad iasy cquwalriafnytiereg Hieglts on e
househol ds o#f inmmmatead mronerprises are not included. Mostly, | oal
are secured by collel aptreorpaelr toyn oirmncoovrmanbe r c i al pledges. I n general, c
are presented as regular | oans, are unsecured and grantedilmagsed
subsidiaries oofr alhe c@rldwp,ermd fi s required. The intragroup finan
Ful compliance with I ending guidelines of the Group ar eaclkesyed
are securredas hbegcttihee poopertMpsktedmaedoring balances are originatec
with reputable third parties. Il nsurance coverage is not consider
Events in Ukraine and Russian sanctions
The new | aws, policies and sanctions, including sanctions i mpos
Citadel ebs objective to become the |l eading financi al seiravti lceers  p
Cl'S countries and Ukraine B@&28 bepEhelD@&rr Asngfambenendfofhe Grou
with parties with Russia, Bel arus and Ukraine geographical profi
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Assets, |libdblianteeshamd iof éms by geographical profile
Group as of 31/12/2023, EUR
Ot her
Latvi Lithu: Estoncountri Ot NG Tot al
deVelopcountr
Assets banks
Cash and castkemalrandc édsa 507, 12, 1, 3 - - 520,
Loans to credit institu 6 2 8! - 8,1 25, 34,
Debt securities 362, 394, 99, 259, 103, 1,22¢C
Loans to public 1,285 1,039 524, 6, 4 6,9 2,861
Equi hgtruments 2. - - 10 1,1 1, 2
Ot her financi al i nstrun 15, - - 10, 9 26,
Derivatives 77 1 - 22 1 1,0
Di scontinued operations 1,1 1,6 - 54, 75, 132,
Ot her assets 53, 7,8 2,8 22 78 64,
Total assets 2,226 1, 4565 628, 340, 212, 4, 863
Liabilities
Deposits from credit ir 42, 1, 2 - 2,2 1, 3 47,
Deposits and borrowings 2,991 726, 49, 11, 51, 3,82¢
Debt securities issued 259, - - - - 259,
Derivatives 1,6 5 - 1,6 5 3,3
Di scontinued operations 2,6 56 24, 93, 121,
Ot her liabilities 65, 13, 7,0 36 59 86,
Tot al l'iabilities 3,362 740, 56, 40, 146, 4,347
Ofsfal ance sheet items
Contingent l'iabilities 10, 55, 1,0 1,0 1, 4 70,
Financi al commi t ment s 233, 70, 9, 8 10, 21, 346,
For additional information on geographicalnd@®2ebti Betubnte®@étsmertus
mut ual funds are not analysed by their ultimate issuer ansg Boe
credit institutions presented as "Other countriesti EURIi 88s6(mDRP
million). From the Group's discontinued operationbapkeskbalteaedcas
Swi ss National Bank (2022: EUR 6.7 million) and EUR 4.3 million
Group as of 31/12/ 2022, EUR thous
Latvi Lithui¢ Eston Other Other Tot al
countr countt
Asset s
Cash and cash balances 303, 227, 69 - - 532,
Loans to credit institu 6, 3 - - 12, 29, 48,
Debt securities 412, 610, 103, 346, 121, 1,593
Loans to public 1,353 1,121 477, 9,6 4,1 2,96¢€
Equity instruments 2 - - 7 92 1,0
Ot her financi al instrun 14, - - 13, 20 28,
Derivatives 1, 2 - - 31 - 1, 2
Di scontinued operations 2,0 1,7 - 75, 87, 166,
Ot her assets 52, 8, 6 5,0 52 3! 67,
Tot al assets 2,147 1,97¢C 586, 458, 243, 5,401
Liabilities
Deposits from credit in 466, 6 ! - 2,4 22 469,
Deposi besrawwi ngs from ¢ 3,077 768, 80, 19, 79, 4,02¢
Debt securities issued 259, - - - - 259,
Derivatives 6, 6 3 - 99 - 7,6
Discontinued operations 14, - 1: 37, 106, 158,
Ot her liabilities 45, 11, 7,0 11 16 64,
Total Iliabilities 3,87¢C 780, 87, 60, 186, 4, 98E
Of-fal ance sheet items
Contingent Iliabilities 10, 38, 60 6" 42 50,
Financi al commi t ment s 203, 87, 9,6 2,1 4,0 306,
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Bank as of 31/ 12/ 2023, EUR

Ot her
Latvi Lithuié Estoncountri O WS Tot al
developcountr
Asset s banks
Cash and cash balances 507, 12, 1, 3 - - 520,
Loans to credit institeu - - - 8,1 4 4, 53,
Debt securities 355, 389, 98, 242, 93, 1,178
Loans to public 1,90¢ 583, 262, 6, 3 6,8 2,768
Equity instruments 2 - - 10 1,1 1, 2
Ot her financi al instrun 1, 2 - - - - 1, 2
Derivatives 77 1 - 22 1: 1,0
Ot her assets 88, 8, 4 1, 2 22 13, 111
Tot al assets 2,862 992, 363, 257, 160, 4, 63€
Liabilities
Deposits from credit ir 42, 1, 2 - 2,2 20, 66,
Deposits and borrowings 2,962 726, 51, 11, 48, 3,79¢
Debt securities issued 259, - - - 259,
Derivatives 1,6 5 - 1,6 5 3,3
Ot her liabilities 42, 9, 1 1,7 31 53 53,
Totlailabi lities 3,308 736, 53, 15, 69, 4, 183
Offal ance sheet items
Contingent Iliabilities 10, 55, 1,0 1,0 9, 2 78,
Financi al commi t ment s 267, 74, 21, 11 6 | 363,
For additional information on geographi calnot®eshttr i SeuctufFain roefts hsee Buar
|l oans to credit institutions presented as "Other coundg r(i2e0622:EURUI
23.5 million).
Bank as of 31/12/2022, EUR
‘ . Ot her Ot her

Latvi Lithui Eston countr count Tot al
Assets
Cash and cash balances 303, 227, 69 - - 532,
Loans tiongtrietduti ons - - - 12, 29, 42,
Debt securities 404, 603, 101, 332, 1009, 1,55¢C
Loans to public 1,985 644, 237, 9,5 3,9 2,88C¢C
Equity instruments 2. - - 7 92 1,0
Ot her financi al instrun 1,1 - - - - 1,1
Derivatives 1, 2 - - 31 - 1, 2
Ot her assets 85, 8,5 3,4 49 13, 111,
Tot al assets 2,781 1,481 342, 355, 157, 5, 11¢
Liabilities
Deposits from credit in 466, 6 ! - 2,4 3,8 473,
Deposits and borrowings 3,028 768, 80, 19, 76, 3,973
Debt securities issued 259, - - - - 259,
Derivatives 6, 6 3 - 99 - 7,6
Ot her liabilities 25, 6, 6 1,1 1 17 33,
Totlailabi lities 3,78E€ 775, 81, 22, 80, 4, 74€
Ofhal ance sheet items
Contingent Iliabilities 10, 38, 60 5: 10, 60,
Financi al commit ments 228, 74, 18, 30 8! 322,
Mar ket ri sk
Mar ket ris&kishahethe Group will i-nonar ket|l oesabhsati 0B s abfalbaanfcaeh b ¢
sheet items caused by changes in market values of finandieasl ainmst
ot hfeacct or s .
The posit n risk of financial instruments is managed thconghodld
Issuers a internally risk graded. The exposure | evelonlciemittraitia
risk leve set in the Groupds Risk Strategy and other rCulagse se

To assess
events on
i ssuer s.

sition risk the Group uses sensitivity andodcadarirc e

i o
re
s
approved by the Management Board
pos
the portfolio of the Group taking into cbnegderakipnof
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Group Treasury manages market risk applying the measures aspest, by
whi ch are used for risk management purposes only.

I f market prices of the Groups investments in equities an@Gr upua
woul d change by EUR 1.32 million (2022: EUR 1.47 milliofproagad s
EUR 0.0 million) and the net result of the Bank woul d chvaanlguee by
revaluation reserve by EUR 0.0 million (2022: EUR 0.0 million).
I nterest rate risk

I nterest rate risk is related to the possible negativt impame o
economic value.

I nterest rate risk management in the Group is carried ouk iB ac
assessed, and decisions are taken by the Assets and Liabilities
aprppoved by the Bankdés Management Board. Acceptable interedtherate
Group's Risk appetite framework approved by the Bank's Supervisc
of the instruments for the management of interest rate risk.

responsibilities of the Treasury Division, while the RiskrkHponags
to the ALCO and the Bankdés Supervisory Board.

The Group manages interest rate risk by wusing repricinmgalgyai aanaf
assets and liabilities as well as stress testing. Gilaep etsilnitr
income and market value.

The following table represents the impact of a parallel 6eshanogéilt
before tax (including the effect -momtihntperrdotd)i rmmamec haamd €& xogrnn sne
exposures accounted at fair value. Scenarios incorporamentzerRef &i
customer deposit rates are as-sawed boubeé. cAddi riao mald héey nbsei hdaem aptui
studies in relation to customer deposits and | oans. 6Gmrespds aftiegu

AS Citadele banka, Kaleido Privatbank AG and the Group's |l easing

The met holdoo adpysyeids on t he g
in relation to direction, o

uidelines i mposedebkyetphhefbBur cpadn | Baryk
g f ftehcet icvhea nfgreo m n3 0i nJtuerree s20 23.t eGgmpar at i

comparability.
31/ 12/ 2023, EUR thousands
Tot al for all EUR only USD only
Change Change Change
Profit value Profit value Profit val ue
before securiitbefore securiibefore securii
fair v fair v fair v
Bank
+100 basis points 7,0 (2, ¢ 7,0 (2, : 4 | (6¢
-100 basis points (11, 3,0 (11, 2,3 (4 6 7
Group
+100 basis points 7, 3 (3, 7,4 (2,: (8 (7¢
100 basis points (11, 3,1 (11, 2,3 8 | 74
31/ 12/ 2022, EUR thousands
Tot al for all EUR only USD only
Change Change Change
Profit value Profit value Profit val ue
before securiibefore securitbefore secur it
fair v fair v fair v
Bank
+100 basis points 4,0 (3, 3,7 ( 3.,8) 25 (8¢
-100 basis points (7,1 4,0 (6, 3,1 (2¢ 90
Group
+100 pasings scene 3,2 (4,: 3,2 (3.2 (6 (1,1
-100 basis points (7, 4,5 (7,1 3,14 6 ! 1,1
Currency risk
Currency risk is a risk of |l oss arising from fluctuations in cur
Currency risk management in the Group is carried out in accorda
Policy and |l imits set in the Groupds Risk Appetite Framework an
wi tthhem Group, monitors compliance and the fulfilment of &ahlk i sk
l'imits. The decisions of the FMCRC are approved by the Bankods Ma
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Daya@ay currency risk management is the responsibility of the T
responsibility of the Risk Management Division.
The Group -rhiassk aagppes i te for foreign exchange risk. The Group aim
net i mpact even in period&nofvnhmghhwvdbhobogl esyarfewsedl twelneasur e
risk including a conser-a#itiske elxipmistur €or The d&r bypvabsuen full co
requirements of Latvian | egislation and sets its internal i mits
I'n the event of exchange rates for the following currencihasgien w
as per scenari o bel ow, the potenti al total decrease in mdwentGrou
approxi mately to the following:
Group, EUR thousands
31/ 12/ 2023 31/12/ 2022
Scenario: USD CHF Other ysp CHF Other
curren curren
2% adverse change 23 28 - 2 7 3 (6)
5% adverse change (X ©93 (1) (5) (18) [
Bank, EUR thousands
31/12/ 20283 31/12/ 2022
Scenario: USsD CHF Other sp CHF Other
curren curren
2% adverse change () - - 9) - 1)
5% adverse change 48 (1) (1) 21 - 3)
Assets, |liladbliantceeshaed ioféms by currency profile
Group as of 31/12/ 2023, EUR t
EUR USD CHF GBP Ot her Tot al
Asset s
Cash and cash bal anct 520, 31 - - - 520,
Loans to credit insti 6, 6 24, 1: 17 2,9 34,
Debt securities 1,163 46, - 8, 6 1, 2 1,22¢C
Loans to public 2,85¢€ 5, 8 - - - 2,861
Equity instruments 12 1,1 - - - 1, 2
Ot her fiimathrcimdnt s 21, 4,3 - - - 26,
Derivatives 1,0 - - - - 1,0
Di scontinued operati¢ 40, 35, 53, 1, 4 2,5 132,
Ot her assets 62, 85 - - 1, 4 64,
Tot al assets 4,672 119, 53, 10, 8, 2 4, 863
Liabilities
Deposits from credit 41, 1.0 8 12 4.8 47,
banks
Deposits and borrowi: 3,560 236, 1,5 19, 12, 3,82¢
Debt securities issut 259, - - - - 259,
Derivatives 3,3 - - - - 8, §
Di scontinued operati¢ 44, 41, 32, 1, 4 2,5 121,
Ot her liabilities 85, 6 2 - - 1 86,
Tot al l'iabilities 3,991 278, 33, 20, 19, 4,347
Equity 518, (2,1 - (4c s 515,
Total liabilities anc 4,512 276, 33, 20, 19, 4, 863
Net balance sheet po: 159, (157, 19, (10, (11, -
Net -baflfance sheet for (157, 155, (20, 10, 11, (1,
contracts
Net 1 ong/ (short) tol 1, 4 (1, : (1, : 2 (1 (1,1
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Group as of 31/12/ 2022, EUR thous
EUR USD CHF GBP Ot her Tot al
Asset s
Cash and cash babamkeses 531, 32 - - - 532,
Loans to credit institeu 14, 30, 3. 14 3,7 48,
Debt securities 1,526€ 54, - 10, 2,5 1,593
Loans to public 2,957 8,9 - - 4! 2, 96¢€
Equity instruments 10 92 - - 1,0
Ot hfeirnanci al instrument 21, 6, 8 - 31 - 28,
Derivatives 1,2 - - - - 1,2
Di scontinued operations 55, 6 6, 40, 2,3 1, 4 166,
Ot her assets 66, 17 - - 75 67,
Tot al assets 5,173 169, 40, 13, 8,5 5,404
Liabilities
Deposits from credit ir 463, 8 21 2,0 3,6 469,
Deposits and borrowings 3,71C 277, 2, 8 20, 14, 4, 02¢
Debt securities issued 259, - - - - 259,
Derivatives 7,6 - - - - 7,6
Di scontinued operations 54, 81, 18, 2,3 1, 4 158,
Ot her liabilities 63, 17 - - 64,
Tot al liabilities 4,558 359, 21, 24, 19, 4, 98¢
Equity 424, (4,1 (2 (5¢ (3 4109,
Tot al liabilities and e 4, 9814 355, 21, 24, 19, 5,404
Net bal ance sheet posit 189, (186, 18, (10, (10, -
Net -b@aflfance sheet forei¢ (191, 186, (22, 11, 10, (5, :
Net Il ong/ (short) total (1, (9 (3,1 32 (- (5,
Bank as of 31/12/ 2023, EUR tt
EUR UsSD CHF GBP Ot her Tot al
Assets
Cash and cash bal anc:¢ 520, 31 - - - 520,
Loans to credit insti 5,9 43, 1: 17 2,9 53,
Debt securities 1,122 46, - 8, 6 1,2 1,178
Loans to public 2,762 5, 8 - - - 2,768
Equity instruments 12 1,1 - - - 1, 2
Ot hfeirnanci al i nstrume 1, 2 - - - - 1, 2
Derivatives 1,0 - - - - 1,0
Ot her assets 96, 82 12, - 1, 4 111,
Tot al assets 4,510 98, 12, 8, 8 5,6 4, 63€
Liabilities
Deposits from creéent 41, . 20, 9. 12 4.8 66,
banks
Deposits and borrowi:i 3,531 231, 1,5 19, 12, 3,79¢
Debt securities issut 259, - - - - 259,
Derivatives 3,3 - - - - 3,3
Ot her liabilities 53, 4 3 2 - 1 53,
Tot al l'iabilities 3,892 252, 1,5 19, 17, 4,183
Equity 455, (2, : - (4cC - 452,
Tot al l'iabilities anct 4, 348 250, 1,5 18, 17, 4, 63€
Net bal ance sheet po: 162, (151, 11, (10, (11, -
Net -b@aflffance sheet for (162, 150, (11, 10, 11, (8:
contracts
Net |l ong/ (short) toi 12 (9¢€ 1: 9 (2 (8¢
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Bank as of 31/ 12/ 2022, EUR

EUR USD CHF GBP Ot her Tot al
Assets
Cash and cash balances 531, 32 - - - 532,
Loans to credit institu 7,6 30, 3. 14 3,7 42,
Debt securities 1, 482 54, - 10, 2,5 1,55¢C
Loans to public 2,871 8,9 - - - 2,88C¢C
Equity instruments 10 92 - - 1,0
Ot her financi al instrun 1,1 - - - - 1,1
Derivatives 1, 2 - - - - 1, 2
Ot her asset 97, 13 13, - 75 111,
Tot al asset 4,992 95, 13, 10, 7,1 5,11¢
Liabilities
Deposits from credit in 463, 3,6 21 2,0 3,6 473,
Deposits and borrowings 3, 66E5 270, 2,8 20, 14, 3,973
Debt securities issued 259, - - - - 259,
Derivatives 7,6 - - - 7,6
Ot her liabilities 32, 17 5 - 1 33,
Tot al l'iabilities 4,428 274, 3,1 22, 17, 4, 74€
Equity 376, (3, - (5¢ (3 373,
Tot al l'iabilities and e 4, 80€ 270, 3,1 22, 17, 5,11¢
Net balance sheet posit 186, (175, 10, (11, (10, -
Net -baflffance sheet forei¢ (191, 175, (10, 11, 10, (5,
Net | ong/ (psotsartti)ont ot al (4,1 (47 (< 3 (5 (5,
The investment in the Groupds Swiss subsidiary Kaleido Pri tateban
recoverability of this assetcuwirlelncuwlbtsi npaetrefloyr ntaenpceend on t he Swi ss

Liquidity risk

Liquidity risk is the risk that the Group will be un arbalnea gteanemee t
is to ensure the availability obfetlwegeuni dc aasshs eitnsf |toowsc oavned oauntyf Ipoovess i
funding for Il ending and investment activities.

The Group manages its liquidity risk in accordance with Léyuidi!H
The management and reporting of liquidity risk is coordisaateed b
taken by the ALCO. The decisions of the ALCO are approved by the
a monthly basis provides information to the ALCO and the Bankds
asmed risk as part of the reporting and supervision process.
Liquidity risk for the Group is assessed in each currencyyini wk
l'imits are reviewed at | east once a year and al so whenr g haefrfee atriel
its operations. A liquidity crisis management plan has been deve
One of the crucial tools used to evalwuate Iliquidity rirsak iiomn saoe
empl oyed by the Group with risk tolerances defined for &oemedoat c
system of liquidity risk Ilimits and early warning indicaéors &
assumptions about the most likely flow of funds over theemeri of¢
contractual maturities of assets and l|iabilities withoutigquydaty
term structure and sets corresponding risk tolerances.

The Groupbs balance sheet stryectaur @eirs opll ammed sf arl | gytnhelde avs tt ha de1
period. The major current and potential funding sources iamteairrgu
regul ar contact with its interbank business partners andt cordit
prolongation of funding sources as well as absorption of excess

Liquidity coverage ratio

Thgeneral principles of the |liquidity coverage ratio (LGR)iasedme
in the Regulation (EC) No 575/2013. The Commi ssion Del egapleas Reg
in more details. The minimum LCR requirement is 100% and niett rep
future | iquidity outflows. The Bank and the Group is compliant w
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EUR thousands
31/12/ 31/ 12/ 31/12/ 31/ 12/
Group Group Bank Bank
1. Liquidity buffer 1, 383 1,304 1, 35¢C 1, 25€
2. Net liquidity outflow 670, 742, 694, 777,
3. Liquidity coverage ratio 206 176 1914 162
Net stable funding r@tiréoodi,ndlesdi E¢ Rn&O . Gesnull it i fomr exlpected divic
The net stable funding ratio (NSFR) is defined in the Reffustabloa
funding to the required amgematr odPbrstzabl eThendi mg momeNSBRerequir
NSFR requirement is 100%.0onNSFR hes pafr tperfi dadhteemrd ,m ipfrofits up to
incl,udfear the Group is 144% and for the Bank is 214%
EUR housands
31/12/ 31/12/ 31/12/ 31/ 12/
Group Group Bank Bank
1. Total available stable fund 3,687 3,763 3,59C¢C 3,71¢
2. Tot al required stable fundi 2,507 2,844 1,662 1,92¢5
3. Nestable funding ratio 147 132 2 5% 193
Assets, | i-bhblianteeshaatd of dms by contractual maturity
Group as of 31/12/2023, EUR th
Wi t hi 2-3 4-6 7-12 2.5 e over 5 Tot al
month month month month Y€iand unc
Assets
Cash and cash bal a 520, _ ) ) ) _ 520,
banks
Loans to credit in 11, 22, 2 5 7 - 34,
Debt securities 13, 15, 45, 73, 702, 368, 1,220
Loans to public 111, 99, 151, 319, 1,500 680, 2,861
Equity instruments - - - - 1, 2 1, 2
Ot her financi al i 25, - - - - 1, 2 26,
Derivatives 6 8 33 2 - - - 1,0
Di scontinued opera 54, 14, 3,7 9,7 49, 1,0 132,
Ot her asset 39, 11 26 20 97 23, 64,
Tot al asset 777, 152, 201, 402, 2,253 1,07€ 4,863
Liabilities
Deposits from cred 8. 4 ) 39, ) ) ) 47,
central banks
Deposibsraoedings f , gg50 569 243, 249, 100, 7,1 3,829
customer s
Debt securities is 57 - - - 218, 39, 259,
Derivatives 91 1,1 - - 6 5 61 3,3
Lease liabilities 26 53 78 1,5 1,0 - 4., 2
Di scontinued opera 114, 3,5 7. 3,3 4! - 121,
Ot her liabilities 58, 2,2 94 1,0 4,3 14, 82,
Total Iliabilities 3,141 276, 283, 255, 325, 62, 4, 347
Equity - - - - - 515, BiB
Totlailabi l ities and 3,141 276, 283, 255, 325, 577, 4,863
Net balance sheeg/  , 345 (124, (82, 147, 1,927 498, 1
(short)
Offal ance sheet it
Contingent l'iabili 70, - - - - - 70,
Financi al commi t me 346, - - - - - 346,
Liabilities and commitments are allocated to the ear]| iheestl ipaebriilo d
or ¢whet omer may draw down undrawn | oan commitments. |l ssued finan
in which the guarantee could be called. Assets are all ociarteedt ot o
settle receivabl es.
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Financi al liabilities by contractual undi scounted cash fl ows
Group as of 31/12/2023, EUR t
Wit hi 2-3 4-6 7-1 2 Carry
montt month monthmonthover L Tetal amoun
F|nanC|a|deIS||_agm|alt|etd|n 1.8 1.0 49 1.9 14, 19, 19,
through profit or |
Eggffc'a' biabilitic, 967 269, 285, 257, 383, 4,163 4,121
Offal ance sheet iten
Contingent liabiliti 70, - - - - 70, 70, .
Financi al commi t ment 346, - - - - 346, 346,
* I ncludes Deposits from credit institutions and centr &ls basmrshkisedh genrdti aolfi IDie
Undi scounted contractual cash flows for other I|iabilities equal their car
Assets, |lihdblianteeshaed iof dms by contractual maturity
Group as of 31/12/ 2022, EUR t housan
Wit hi 2-3 4-6 7-1 2 over
montt month month month 22 Y€iand unc TOU2
Assets
Cash and cash bal ai 532, ) ) ) ) ) 532,
banks
Loans to credit int 25, 23, - - - - 48, .
Debt securities 20, 14, 325, 141, 695, 395, 1,593
Loans to public 142, 109, 189, 323, 1,563 637, 2,966
Equity instruments - - - - - 1,0 1,0
Ot her financi al in¢ - - - - - 28, 28,
Derivatives 96 32 - - - - 1, 2
Di scontinued operal 34, 21, 11, 20, 69, 9, 4 166,
Ot her assets 35, 54 11 17 1,0 30, 67,
Tot al assets 790, 169, 526, 485, 2,330 1,102 5,404
Liabilities
Deposi tcsr efdriodm i nst i 73 ) 430, ) 39, ) 469,
central banks
Deposits and borroy 3,709 52, . 49, 132, 71, 10, 4,025
Debt securities is:¢ - - 18 35 218, 40, 259,
Derivatives 1,9 1,0 4,6 - - - 7,6
Lease I|iabilities 27 54 79 1,5 2,9 - 6, 1
Di scontinued oper af 156, 4! 6 13 31 1,6 158,
Ot her liabilities 42, 2,5 70 1,2 3,3 7,3 57,
Tot al liabilities 3,911 56, 486, 135, 336, 59, 4,985
Equity - - - - - 419, 419,
Tot al liabilities ¢ 3,911 56, 486, 135, 336, 478, 5,404
Net balance sheeg/ |5 1,5 195, 40, 349, 1,993 624, ;
(short)
Offal ance sheet ite
Contingent Iliabilidi 50, . - - - - - 50,
Financi al commi t me. 306, - - - - - 306,
Financi al liabilities by contractual undi scounted cash fl ows
Group as of 3ltHeud&rr@®s ERKRstated fo
Wi t hi 2-3 4-6 7-12 Carry
month month month monthover 1 Total amoun
Financi al i abili 23 3 1,8 1,8 19, 23, 23,
value through preo
Financial liabili 5 74, 53, 480, 137, 393, 4,774 4,735
amortised cost?*
Of-hal ance sheet i
Contingent | iabil 50, - - - - 50, 50,
Financi al commi tn 306, - - - - 306, 306,
* I ncludes Deposits from credit institutions and centr a&ls haslke,d mpadt Lefaske
Undi scounted contractual cash ddrorwsi fgprvelttheer | i abilities equal their
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Assets, |lihdblianteeshaed iof dms by contractual maturity
Bank as of 31/12/2023, EUR tho

Wit hi 2-3 4-6 7-1 2 2.5 e‘over 5 Tot al

mont h month month month Y€iand unc
Asset s
Cash andaktasbes at 520, _ ) ) ) _ 520,
banks
Loans to credit in 11, 41, - - - - 53,
Debt securities 11, 15, 4 4, 72, . 666, 368, 1,178
Loans to public 40, 1, 07¢E 73, 158, 785, 635, 2, 768
Equity instruments - - - - - 1, 2 1, 2
Ot her financi al in - - - - - 1, 2 1, 2
Derivatives 6 8 33 2 - - 1,0
Ot her assets 35, 2 4 - - 76, 111,
Total assets 620, 1,132 117, 230, 1,452 1,082 4,636
Liabilities
Deposits from cred 27, _ 39, ) ) _ 66,
central banks
Deposits and borro , g5, 569 241, 243, 61, 1,1 3,799
customer s
Debt seicsisu¢edes 57 - - - 218, 40, 259,
Derivatives 91 1,1 - - 65 61 3,3
Lease |iabilities 26 51 76 1,5 1,0 - 4,1
Ot her l'iabilities 42, . - - - - 7, 3 49,
Tot al liabilities 3,055 270, 280, 245, 282, 49, 4,183
Equity - - - - - 452, 452,
Tot al l'iabilities 3,055 270, 280, 245, 282, 502, 4,636

Net balance sheeg/  , ,5 gg1, (163, (14, 1,169 580, 1

(short)
Offal ance sheet it
Contingent |iabili 78, - - - - - 78,
Financial commit me 363, - - - - = 363,
Liabilities and commitments are allocated to the ear]|l iheestl ipaebriilo d
or the customer may draw down undrawn | oan commitment gl ilesgsuedrfi
in which the guarantee could be called. Assets are all ociateedt ot o
settle receivabl es.
Financial liabilities by contractual undiscounted cash fl ows
Bank as of 31/12/2023, EUR th

Wi t hi 2-3 4-6 7-12 Carry

montlt mont h monthmonthover ! TOta‘amoun
E;gffc'a' Piabilitic s 611 270, 284, 254, 352, 4,172 4,130
Of-fal ance sheet iten
Contingent liabiliti 78, - - - - 78, 78,
Financi al commi t meni 363, - - - - 363, 363,
* I ncludes Deposits from credit institutions and central dbamlds lLiedipd sitti €
Undi scounted contractual cash flows for other I|iabilities equal their
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Assets, |lihdblianteeshaed iof dms by contractual maturity
Bank as of 31/12/2022, EUR th¢

Wi t hi 2-3 4-6 7-1 2 2.5 y6iover 5 Tot al

montt month month month and unc
Asset s
Cash and cash bal ai 532, ) ) ) ) ) 532,
banks
Loans to credit int 18, 23, - - - - 42,
Debt securities 20, 13, 322, 140, 666, 386, 1,55¢C
Loans to public 80, 1,113 73, 168, 826, 618, 2, 88¢C
Equity instruments - - - - - 1,0 1,0
Ot her financi al i n: - - - - - 1,1 1,1
Derivatives 96 32 - - - - 1, 2
Ot her assets 30, - - - - 81, 111,
Tot al assets 683, 1,150¢0 395, 308, 1,493 1,088 5, 11¢
Liabilities
Deposits from credi 4.3 ) 430, ) 39, ) 473,
central banks
Deposits and bcousrtooo 3, 725 51, 46, 125, 22, 2,2 3,973
Debt securities is:¢ - - 18 35 2188 40, 259,
Derivatives 195 101 46 7 - - - 7, 6
Lease |iabilities 26 52 77 1,5 2,8 - 5,9
Ot her liabilities 22, - - - - 4, 8 27,
Total liabilities 3,754 52, 481, 127, 283, 47,7 4,746
Equity - - - - - 373, 373,
Tot al liabilities ¢ 3,754 52, 481, 127, 283, 420, 5, 11¢

Net balamposigheomg/ . (70 1 097 @6, 180, 1,210 668, ;

(short)

Of-hal ance sheet ite

Contingent |iabilidt 60, - - - - - 60,
Financi al commi t me 322, - - - - - 322,

Financialcdrntarbadtitdlesurbdii scounted cash fl ows
Bank as of 31/12/2022, EUR t ho!

Wi t hi 2-3 4-6 7-12 over 1 TotalCarry
month month month month amoun
Financial 1iabili 5 4, 51, 478, 132, 3556 4,748 4,711
amortised cost*
Offhal ance sheet i
Contingent |iabil 60, - - - - 60, 60,
Financi al commi tn 322, - - - - 322, 322,
* Includes Deposits from credeposintstiamdi basr awidngentram odbaskemer s,
Undi scounted contractual cash flows for other Iliabilities equal thei
Change in lease liabilities

EUR thousands

2023 2022 2023 2022

Group Group Bank Bank
Opening balance 6, 1 7,6 5,9 6,5
New | ease |liabilities recogn 1,5 2,8 1,5 2,8
Amortlsa.tlpn of existing | ea (3,1 (3, (3, (3. -
derecognition
Transfer to discontinued ope - (5¢ - -
Il mplied interest expense cal 10 4 9! 3
Settl ement of implied intere (1cC (4 (9 (3
Closing balance 4, 2 6, 1 4,1 5,9
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Derivative liabilities settled onarai siierig bfarsom deardi watnitvrax tuatl t luen
Group as of 31/12/2023, EUR

Wi t hi 2-3 4-6 7-12 25 ye Over Tot a
mont monttmontt mont't year

Derivatives settled on e

I nterest rate swaps - - - - (6°F (61 (1, :

Foreign exchange derivat (8 (1¢ - - - - (21

Derivatives settled on &

Foreign exchange derivat

Outfl ow (26, (113, (6 - - -(140,

I nflow 26, 112, 6 ! - - - 139,

Groupofas31/12/2022, EUR thou

Wi t hi 2-3 4-6 7-1 2 Over
mont monthmontfmontfz_5 ye year Tota

Derivatives settled on

Foreign exchange deriva (51 (4¢ - - - - (9¢

Derivatives settled on

Foreign exchange deriva

Outflow (40, (52, (74, - - - (167,

I nfl ow 39, 51, 70, - - - 162,

Bank as of 31/12/ 20283, EUR

Wi t hi 2-3 4-6 7-1 2 Over
25 ye Tot a
mont montlmontt montt year
Derivatives settled on &
I nterest rate swaps - - - - (6°¢F (61 (1,:
Foreign exchange derivat (8 (1:c - - - - (21
Derivatives settled on ¢
Foreign exchange derivat
Outflow (26, (113, (6 s s -(140,
I nfl ow 26, 112, 6! - - - 139,
Bank as of 31/12/2022, EUR
Wi t hi 2-3 4-6 7-1 2 Over
mont monthmontrmontrz_5 ye year Tota

Derivatives settled on
Foredxmhange derivative (51 (4¢ - - - - (9¢
Derivatives settled on
Foreign exchange deriva

Outfl ow (40, (52, (74, - - - (167,
Infl ow 39, 51, 70, - - - 162,
Compartcenhrattual wundiscounted cash flows and carrying amount of

EUR thousands

31/12/: 31/12/: 31/ 12/ 31/12/:

Group Group Bank Bank
Contractual undi scounted cash (2, : (5,1 (2, : (5, ¢
Carrying value of derivatives, (2,: (6, (2,: (6,
Antmoney | aundering, counter terrorism financing, counter
policy
The Group has adopted Money Laundering, Terrorism and Pr-Monéerat.i
Laundering and Counter Terrorism and Proliferation Financing (AN
effeve and comprehensive AML/CTF/ CPF internal control system and
organizations and national aut horities. The Group regularly re:
procedintésan aim to strengthen them and to update in Iine with c
best practice. I nternal control system of AML/CTF/ CPF ande8ancti
extr nal and internal experts to ensure that the Group compl i es
requirements. The experts where appropriate provide recommendat
Sanctions Commpali ancrt i olt esystem. The recommendations are diligen

The Group perfaoimde MLtV dFpgmrriFseand Sanctions Risk Assessment on a
Sanctions risks of the Group. The risk assessment includeisskisdent
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and effectiveness assessment of the existing AML/CTF/ CPF and San

The Group has a dedicated Member of the Management Board respon
Sanctions Officer and a special team with a duty of overseeing
prevenl/i hlg/ MF and sanctions violations.

Know Your Customer standards, including customer risk scoring,
consideri mpsthe ampipsgoa cnhg, caurst o me r transactions monitoring, effe
lturergdsoss

scrneieng i s the priority of the Group. A sound risk cu
best practice processes and systems, is the backbone of ML/ TF/ PF
agood knowledge of customers and their counterparties and have

timely detect and report suspicious customer activity.wiUpglandt he
intentionally participate in activities whose purpose arateéfofhadt
sanctions, thus preventing the Group from been used tloi sched ubmy etn
United Nations Security Council, the European Union natisonal
adopted by and the Office of Foreign Assets Control (sOFWRIC)h oc®OFAQ
sanctions in USD and all ot her currencies.

The Group has established AML/CTF/ CPFogndmSanctiabhsi Eampmpanye e
consists of four main parts: initial, regul ar, extraordceasgran
knowl edge | evel of each functi onr AMUL/ @Ip/l O esndiSeaercdtliyonme s@omsl
trainings, workshops and conferences are arranged to enhsanaedt he
keep up to date on the | atest devpdrotpsneabhd w®me@duicraessesi ntTehren aGric
AML/ CTF/ CPF and Sanctions Compliance fields for at l east the | e
management functi oncdret igf i, c &tAiM&Sn )or | CA

Capital management

Capital adequacy is calculated in accordance with the ceurrmatnito rgd Ic
regul atory framework) as i mplemented by the European Unies waina a
recommendations issued by supervisory authorities and other rele
Capital adequacy is a measure of sufficiency of the Grpearpdtsi edadl
ri sk and other specific risks @arailsainmcg prheededa mienxgmotsliuyr efsi oonis a sheeq UGrE
credit institutions to maintain a Total Capital adequaalys a arte guior
4. 5% minimum Common Equity Tier 1 capital ratio and 6.0% mini munmn

Total SREP capital requirement (TSCR) requires capital t/o20clo3v.er

TSCR is established in a supervisory review and eval uat irovni sporoyc e
authority deter mi-bnyessKSE®Rsios, ausislg supervisory judgement, the o
calcul ations and other relevant input sas sTéhses eadd da rntn wanlalbyo plyyl htaht eh Bsr
As of the period end based on the assessment of the superiviedry
to cover Pillar 2 risks. Thus, as of the period,emd tQittadd ed RE Ps |
requirement (TSCR) of 10.5% (which includes a Pillar 2 &ddi toifona
Common Equity Tier 1 (CET1) <capital and 75% of Tier 1 capital, a
On top of the minimum capital adequacy ratios and the Pilmuant 2 a
comply with the capital buffer requirements. The buffer riegalren
conservation buffer both for the Group aud talnad Bamk aii:n dtheat T2 .e!
repurchasethe buffer threshold is not exceeded.

Citadele, being identified as fAoSlhley, systefmi gar il yd i anpd-Brhitantt aplhsda
buffer requirement set by the supervisory authority at 1. 75%.

Countercyclical capital buffer norms at each balance sheet dat €
distribution and the countercyclical buffer rates appli thaflfeerf or
norms, when announced npby léeome sepfefcd dtvieve oaifntter prespecified del
The Pillar 2 Guidapeei {P2G)ecemmebdaki on that indicates the | evel
banks to maintain in addition to their binding capitsal TrheequPiirldna
Guidance is determined as part of the Supervisory Review eatndatEva
1. 5%. Unli ke the Pillar 2 Requirement, the Pillar 2 Guidance 1is

The Bank has to comply with the regulatory requirements bBoth. at
As of the period end both the Bank and the Group have s uef fli-ocnigent
term regulatory capital position of the Group and the Bankngs pl
regul atory requirements.

For definitions of Alternative Performance Ratios refes.to Defin
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AS Citadele banka

Financi al sNat esnent s |
Regul atory capital requirements of the Group on 31 December 2023
Co_mmon € Tier 1 Tot al Ci
Tier 1 « capital adequac
rati o P q y
Commemuity Tier 1 ratio 4.5 4.5 4.5
Additional Tier 1 ratio - 1.5 1.5
Additional total capital ra - - 2.0
Pillar 2 additional own fun
determined by the superviso 1.4 1.8 2.5
Capital buffer requirements
Capital conservation buffe 2.5 2.5 2.5
OSl | capital buffer (only 1.7 1.7 1.7
Systemic risk buffer 0.0 0.0 0.0
Countercyclical capital bt 0.6 0.6 0.6
Capirteaqui r ement 10. ¢ 12. € 15. 4
Pillar 2 Guidance (P2G) 1.5 1.5 1.5
Capital requi remgat!| wi bhndo 12z 14 = 16. ¢

Gui dance

For the Bank as of period end Ot hereqsuyisrteemeinctalilsy niomp carptpd n tc aibr set, i

at 0.10% and i

equity Tier 1 ca
to

is 15.40%. On
Capital adequa

nstitution specific Countercyclical capitamobuf f el
pital ratiormequwi rement ement0.i&1%2. Ti8&r ahdc dpit aal
p of the capital ratio requirements a 1.50% Pil/l
cy ratio (including net result for the period, | es

EUR thousands

31/12/: 31/ 12/ 31/ 12/ 31/12]:.

Group Group Bank Bank
Common equity Tier 1 capital
Paid up capital instruments 159, 157, 159, 157,
Ret ained earnings 355, 273, 300, 228,
Proposed or estimated divide (50, (20, (50, (20,
Regul atory deductions (15, (26, (14, (23,
Ot her capital components, ne 3, 4 4,3 8, 4 1,5
Tier 2 capital
El i gi blseubpoarrdi noaft ed | i abiliti 55, 59, 55, 59,
Total own funds 508, 448, 454, 404,
R|sk_we|ghted exposure amoynts 1,980 2.08¢C 1,34¢ 1,404
credit risk and dilution risk
Totgl_exposure amoupt; for_pos 3. 8 9. 9 3. 5 9. 4
position and commodities risk
Tot al exposure amounts for ope 326, 237, 286, 191,
Tot al exposure amounts for cre 2,72 1,5 2,1 1,5
Total risk exposure amount 2,313 2,329 1,641 1,607
Common equity Tier 1 capital 1 1 %% 16. 2 3% 21.
Total <capital adequacy ratio 22.0% 19. 2 1% 25,
The consolidated Group for regulatory purposes is differenoryrom
requirements AAS CBL Life, a licensed insurer, is not inqulwndeédg,ir
it is excluded from own funds calculation and individualumpé&sets
capital adequacy calculation. I nstead, the carrying ewxadoseurod itrhe
Groupods capital adequacy ratio calculation
As of period end, no transitional provisions were appl iocecqiural ca|
transitional capital adequacy ratio as of the period end.
Capital adequacy ratio (including only the part of interim profi
Per regul ations, Bank rmeayd ipmrcolfude iimt ecraipm toarl ybeedror e taking a fo
profit for the year only with a prior permission of t hdee dcuocnipeedt e
from those profits. Submission of documents for permissiiomgtafkes
the financi al report for the respective period. Thhdé mhet i mé eentm
verified profits, which have been decreased by foreseeablde 3cOharg
September 2023 Below is presented a scenari o, atwhrey eap mrtewedadn gpmc
incl 2de®d. audi ted profits wildl become eligible for incl usciiosni oinn
confirming the final profit or |l oss for the year
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EUR thousands

31/12/: 31/ 12/ 31/ 12/ . 31/ 12/

Group Group Bank Bank
Common equity Tier 1 capital 433, 388, 379, 344,
Tier 2 capital 55, 59, 55, 59,
Tot al own funds 489, 448, 435, 404,
Tot al ri sk exposure amount 2,313 2,329 1,641 1,607
Common equity Tier 1 capital 1 18. 16. 2 3% 21.
Tot al capital adequacy ratio 21. 19. 2 6% 25.
Leverage ratio (imerliuadd,ngl enses BEWR ud . & omi Itlhieon expected dividend
Leverage ratio is calculated as Tier 1 capital versus &adhsitbbobahl
provisions. The minimum requirement i s -13i% k Thdaddpomus beéneanaadeo
sheet items calculated in accordance with the capiasald caguitaémad
ratio requirements are complementary, with the | evemamgte amd-itohder
based capital adequacy akatigos | i miting bank ri sk

31/12/: 31/ 12/ 31/ 12/ . 31/ 12/

Group Group Bank Bank
Leveragéef Rlat y eciprh acseefdi ni tciapn t af 9. : 7.1 8. ¢ 6. ¢

The fully |l oaded |l everagelyathe parofofpernbpdriemdprofits ups to t
included, for the Group is 8.8% and for the Bank is 8. 0%.

Mi ni mum requirement for own funds and eligible Iliabilities (MREL
The European Commi ssion has adopted the regulatory technical S |
requirement for own funds and eligibl e (ICIRRRI/ICIRID5d BRRERESRMRAY e r
ensure the effemntiamanestsheaf rkeasioll uti on tools introduced by BRRD
requirement. The MREL requirement for eadmcilugtintgutciadr uilatdé @amp roi
absorbing capacity of the institution, and the | evel oyf irdeecnapiiftia
during the resolution planning pEbciesslude eimss teil i gtiibdore' § oown nfcu n
capital requirements directive), along with eligible Iliabilities
MREL is required to be calcul ated based on both total ri sk expo

Statutory subordination requirements may also be set depending
indualldy in a MREL decision.

SRB has determined the consolidated MREL target for the Gooup t
5.91%verage whattihever is higher. The Group must comply with MRE
TREA/ LREt hppesr iodd end, the Group iasnd nL REo nbpal sieadn cMR B A she qTER EtAD me pte s
Groupos B¥MREBbassd on TREA9 .e®& baheerdaoant evitTahgee aMRaBL ot argets i s det
SRB usicgafi mamd supervi socrcyaliinbfroartneadt iboyn tahned SRB rpeer i odi cal |l y.

Operational risk

The Group has adopted the Basel Committee on Banki ng Sunpge rlvoisssieosn
due to failure or partial f ai lturee roefqguiinmteeremals porfo ctehses el sawso acnodm pbl
well as the requirements of internal regul ations, due tpoithesact
internal processes, as wealrlt isess douwe ottoh etrh ee xacetrsnadf ctomidrid i ons. Op e
categories: personnel risk, process risk, | T and system risk, ex
Operational risk is managed using an integrated and comprehens:s
regul ations for identification, analysis, mitigationk mamdgerhenta
processes are integral to all business activities and arien dppltioc
ensure that each of its employees knows not just how twherea froirark
can arise and the processes and steps required to prevent, or ot
The goal of the Groupds operational ri sk management fr anaelworriks ki ¢
is economically justified in Iight of the need to sustain the Gr
The Group aims to avoid operational risks with a potentibhltiympéac
occurrence than once per five years, or risks with unqguaant igfaiianbsl
this could bring. Each accepted risk must be economicalnioyn gtuasrtyi f
terms is possible, the costs of the control me as urcewulrde qhua rperde v
by the existence of the control system.
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The Group applies following approaches for operational risk mana

T Assessing operational risk in development projects: new and up
ri sk assessment has been carried out,;

f Conducting regul-@aontopalsaeaslsfimaht ri skhke Group identifies and asse
assesses control systems which are in place, and analyses the

1 Measuring operational risk indicators: the Group uses sofati st
operational risk in its various activities;

1 Measuring, anal ysing, monitoring, reporting and escal atikng op:¢
events, including their severity, causes and other i mportant i

T Conducting scenario and steexstiitng;ity analysis and stress

T Performing business continuity planning: the Group performs re
Recovery Pl an;

T Assigning responsibilities: the operational ri sk manageunaenst; sy
and

T Documenting decisions: the Group maintains records in relatior
prevent or mitigate a particular risk.

Operational ri sk management in the Group is carried out in accor

NOTE 36EVENTS AFTER THE REPORTI NG DATE

Mortgage | oan |l evy for 2024

The Latvian government introduced a mortgage | oan |l evy effoacti ve
some of the impact of the higher interest rate environmem®b%exper
on the Latvian gross mortgage |l oan portfolio as of 31 Ocutaorbteerr 2
in 2024 in the amount of EUR 2.2 million quarterly.

The Group has concluded that the I evy in not an expense fog 2023
respective quarters in 2024 as the obligation for theat@rsno u2p0 2t4o. p

Citadele approves the Fifth Unsecured Subordinated Bond P

The Management Board of the Bank has approved the Fifth Unsecur
is up to EWR teh0 aminmaltiuan ty of wup to 10 years. The first issuance
to take place in 2024 subject to market conditions. The mpegurleatdsr
capitattete.

Citadele decides to increase capital in Swiss subsidiary

Subsequent to the year end, on 14 March 2024, the Management B o
subsidiary Kaleido Privatbank AG by CHF 3.0 million. KacloenitdlonuPer i
operations held for sale. The capital increase is intended to su
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Latvia

Independent Auditors’ Report
To the shareholders of AS “Citadele banka”

Report on the Audit of the Separate and Consolidated Financial Statements

Our Opinion on the Separate and Consolidated Financial Statements

We have audited the accompanying separate financial statements of AS “Citadele banka”
(“the Bank™ and accompanying consolidated financial statements of the Bank and its
subsidiaries (“the Group”) set out on pages 18 to 91 of the accompanying separate and
consolidated Annual Report, which comprise:

— the separate and consolidated balance sheets as at 31 December 2023,
— the separate and consolidated statements of income for the year then ended,

— the separate and consolidated statements of comprehensive income for the year then
ended,

— the separate and consolidated statements of changes in equity for the year then ended,
— the separate and consolidated statements of cash flows for the year then ended, and

— the notes to the separate and consolidated financial statements, which include a
summary of material accounting policies and other explanatory notes.

In our opinion, the accompanying separate and consolidated financial statements give a true
and fair view of the separate and consolidated financial position of the Bank and the Group,
respectively, as at 31 December 2023, and of their separate and consolidated financial
performance and their separate and consolidated cash flows for the year then ended in
accordance with IFRS Accounting Standards as adopted by the European Union.

Basis for Opinion

In accordance with the 'Law on Audit Services’ of the Republic of Latvia we conducted our
audit in accordance with International Standards on Auditing adopted in the Republic of Latvia
(ISAs). Our responsibilities under those standards are further described in the Auditors’
Responsibility for the Audit of the Separate and Consolidated Financial Statements section
of our report.

We are independent of the Bank and Group in accordance with the International Ethics
Standards Board for Accountants’ International Code of Ethics for Professional Accountants
(including International Independence Standards) (IESBA Code) and independence
requirements included in the 'Law on Audit Services’ of the Republic of Latvia that are
relevant to our audit of the separate and consolidated financial statements in the Republic of
Latvia. We have also fulfilled our other professional ethics responsibilities and objectivity
requirements in accordance with the IESBA Code and the ’Law on Audit Services’ of the
Republic of Latvia.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

KPMG Baltics SIA, a Latvian limited liability company and a
member firm of the KPMG global organization of independent
member firms affiliated with KPMG International Limited, a
private English company limited by guarantee.



Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most
significance in our audit of the separate and consolidated financial statements of the current
period. These matters were addressed in the context of our audit of the separate and
consolidated financial statements as a whole, and in forming our opinion thereon, and we do
not provide a separate opinion on these matters.

We have determined the matter described below to be the key audit matter to be

communicated in our report.

Impairment of loans to public, and provisions for off-balance sheet items (separate and

consolidated financial statements)
Key audit matter

Impairment allowances and provisions
represent the Management Board’'s
best estimate of the expected credit
losses within the loans to public and off-
balance sheet items at the reporting
date. We focused on this area as the
determination of impairment loss
allowances and provisions requires
significant  judgments  from the
Management Board over both the
timing of recognition and the specific
amounts, especially considering the
current uncertain economic
environment within which the Bank and
the Group operates.

In accordance with IFRS 9, the Bank
and the Group calculates impairment
allowances and provisions for off-
balance sheet items based on
expected credit losses (“ECLs"). ECLs
are determined by the modelling
techniques and estimated mainly
based on the historical pattern of losses
and changes in loan risk characteristics
based on qualitative and quantitative
indicators such as the probability of
default (“PD”") and loss given default
(*LGD”"). The Bank and the Group
incorporates forward looking
information into modelling techniques
applied and as well applies post-model

adjustments, where it is deemed
appropriate.

Individual  impairment  allowances
recoghized by the Bank and the Group
often relate to large, individually

Our response

Our audit procedures included, among others:

With respect to the Impairment of loans to public, and provisions
for off-balance sheet items in general:

— inspecting the Group’s expected credit losses (‘ECL”)
impairment provisioning methodology and assessing its
compliance with the relevant requirements of IFRS 9;

assessing and testing the design, implementation and
operating effectiveness of selected key controls over the
approval, recording and monitoring of credit exposures,
including, but not limited to, those over loan risk
monitoring, identification of loss events, and the
calculation of the impairment loss allowances;

assessing whether the definition of default and the
staging criteria were consistently applied and in line with
the requirements of IFRS 9;

making relevant inquiries of the Group’s risk management
and information technology (IT) personnel in order to
obtain an understanding of the impairment allowances
and provisioning process, IT applications used therein,
key data sources and assumptions used in the ECL
model. Assessing and testing the Group’s IT control
environment for data security and access, assisted by our
own IT specialists.

We involved our own financial risk modelling and IT specialists
in the following:

— testing the underlying significant impairment models and
assessing the reasonableness;

— evaluating the appropriateness of the Bank's and the
Group’s IFRS 9 impairment methodologies;

— reperforming and inspecting model code for the

calculation of certain components of the ECL model,



monitored, corporate exposures, where
the Bank and the Group is assessing
ECLs on an individual basis. The
assessment is therefore based on the
knowledge about each individual
borrower and often on estimation of the
fair value of the related collateral.

Accordingly, the most significant areas
of  estimation  uncertainty and
judgements associated with
recognition of impairment allowances
for loans to public and provisions for
off-balance sheet items are:

— assumptions used in the
expected credit loss models to
assess the credit risk related to
the exposure, the expected
future cash flows from the
customer, probability of a default
and potential loss level in case
of the defaullt;

— timely identification of
exposures  with  significant
increase in credit risk and credit
impaired exposures;

— valuation of collateral and
assumptions of future cash flows
on individually assessed credit-
impaired exposures;

— application of unbiased forward-
looking information reflecting a
range of future economic
conditions, determination of
economic scenarios to be used
and their probability weights;

— quantitative post model
adjustments to ECLs applied to
address impairment  model
limitations;

— determining the structure and
granularity of disclosures
required by relevant IFRSs to
properly present the key
judgements and material inputs
to the ECL estimate.

— evaluating whether the changes were appropriate by
assessing the updated model methodology;

— assessing reasonableness of the models’ predictions by
comparing the outcomes for preceding reporting period
against actual results and evaluating significant
discrepancies if any.

For loans assessed on an individual basis:

— selecting a sample of individual exposures, with focus on
those with the greatest potential impact on the financial
information due to their magnitude and risk
characteristics like restructurings, as well as lower value
items which we independently assessed as high-risk;

— for non-credit impaired exposures, for which the credit
risk has not significantly increased since the initial
recognition (‘stage 1) and non-credit impaired
exposures, for which the credit risk has significantly
increased since the initial recognition (“stage 2”), within
the sample selected, critically assessing the existence of
any evidence of credit-impairment as at 31 December
2023, by reference to the underlying documentation and
through discussion with the Management Board and
credit risk personnel and taking into consideration
business operations of the respective customers as well
as market conditions and historical repayment pattern;

— for stage 3 (credit impaired) exposures in our sample,
challenging key assumptions applied in the Bank's and
the Group’s estimates of future cash flows. We sought
the Management Board’s and credit risk personnel’s
explanations for any material discrepancies identified as
a result of the above procedures.

For loans to public where impairment allowances and off-
balance sheet provisions are based on modelled expected credit
losses:

— testing the underlying impairment models, assessed as
significant, including model approval processes, including
the calculation of main risk parameters (probability of
default (PD), loss given default (LGD) and exposure at
default (EAD)) and macroeconomic factors;

— obtaining the relevant forward looking information and
macroeconomic forecasts used in the Bank's and the
Group’s ECL assessment. Independently assessing the
information by means of corroborating inquiries of the
Management Board and through inspection of publicly
available information;

— challenging LGD and PD parameters, by assessing
historical default levels and by reference to historical
realized losses on defaults based on collateral realisation



and non-performing loans sales arrangements as well as
challenging collateral valuation inputs;

— for a sample of exposures, assessing the
appropriateness of the staging;

— for a sample of exposures tested collectively, assessing
the application of the measurement models applied and
checking that the impairment rates applied complied with
those provided for in such models;

— for post model adjustments, considering the size and
complexity of economic uncertainties related overlay, in
order to assess the reasonableness of the adjustments
by challenging key assumptions, inspecting the
calculation methodology and tracing a sample of the data
used back to source data.

In order to assess loss allowances in totality:

— critically assessing the reasonableness of the ECL
allowances, including both the share of the gross non-
performing exposure in the total gross exposure and the
non-performing loans provision coverage;

— evaluating the accuracy and sufficiency of the financial
information disclosures.

Reporting on Other Information

The Bank’s and Group’s management is responsible for the other information. The other
information comprises:

— Key figures and events as set out on page 2 of the accompanying separate and
consolidated Annual Report,

— the Management Report consisting of Letter from Management, Corporate governance,
and Statement on Management's Responsibility, as set out on pages 4 to 17 of the
accompanying separate and consolidated Annual Report,

— the Other regulatory disclosures, as set out on pages 101 to 104 of the accompanying
separate and consolidated Annual Report,

— the Quarterly statements of income and balance sheets of the Group, as set out on page
105 of the accompanying separate and consolidated Annual Report,



— the Statement of Corporate Governance, as set out in a separate statement prepared by
management available on the Bank’s website www.citadele.lv,

— Sustainability Report, as set out in a separate statement prepared by the Management
Board, available on the Bank’s website www.citadele.lv.

Our opinion on the separate and consolidated financial statements does not cover the other
information included in the separate and consolidated Annual Report, and we do not express
any form of assurance conclusion thereon, except as described in the Other Reporting
Responsibilities in Accordance with the Legislation of the Republic of Latvia Related to Other
Information section of our report.

In connection with our audit of the separate and consolidated financial statements, our
responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the separate and consolidated financial statements
or our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed and in light of the knowledge and understanding of
the Bank and the Group and their environment obtained in the course of our audit, we
conclude that there is a material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

Other Reporting Responsibilities in Accordance with the Legislation of the Republic of Latvia
Related to Other Information

In addition, in accordance with the ‘Law on Audit Services’ of the Republic of Latvia with
respect to the Management Report, our responsibility is to consider whether the Management
Report is prepared in accordance with the requirements of the Financial and Capital Market
Commission of the Republic of Latvia — “Regulations on the Preparation of Annual Reports
and Annual Consolidated Annual Reports for Banks, Investment Brokerage Firms and
Investment Management Companies’ (“Regulation No. 113”).

Based solely on the work required to be undertaken in the course of our audit, in our opinion,
in all material respects:

— the information given in the Management Report for the financial year for which the
separate and consolidated financial statements are prepared is consistent with the
separate and consolidated financial statements; and

— the Management Report has been prepared in accordance with the requirements of the
Financial and Capital Market Commission of the Republic of Latvia — “Regulations on the
Preparation of Annual Reports and Annual Consolidated Annual Reports for Banks,
Investment Brokerage Firms and Investment Management Companies’ (“Regulation No.
113%).

In accordance with the ‘Law on Audit Services' of the Republic of Latvia with respect to the
Statement of Corporate Governance, our responsibility is to consider whether the Statement
of Corporate Governance includes the information required in section 56.2 third paragraph of
the ‘Financial Instruments Market Law' of the Republic of Latvia.

In our opinion, the Statement of Corporate Governance includes the information required in
section 56.2 third paragraph of the ‘Financial Instruments Market Law' of the Republic of
Latvia.

Furthermore, in accordance with the ‘Law on Audit Services’ of the Republic of Latvia with
respect to Sustainability report our responsibility is to report whether the Bank and the Group
have prepared the Sustainability report and whether the Sustainability report is included in
the management Report or prepared as a separate element of the separate and consolidated



Annual Report or is included in the consolidated non-financial statement of the Group’s
ultimate parent company.

We report that the Bank’s and Group’s Sustainability Report has been prepared and is
available on the Bank’s website, www citadele.lv.

Responsibilities of Management and Those Charged with Governance for the Separate and
Consolidated Financial Statements

Management is responsible for the preparation of the separate and consolidated financial
statements that give a true and fair view in accordance with IFRS Accounting Standards as
adopted by the European Union and for such internal control as management determines is
necessary to enable the preparation of separate and consolidated financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the separate and consolidated financial statements, management is responsible
for assessing the Bank's and Group’s ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting
unless management either intends to liquidate the Bank and Group or to cease operations,
or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bank’'s and Group’s
financial reporting process.

Auditors’ Responsibility for the Audit of the Separate and Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the separate and
consolidated financial statements as a whole are free from material misstatement, whether
due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these separate and consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

— Identify and assess the risks of material misstatement of the separate and consolidated
financial statements, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

— Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Bank’s and Group’s internal control.

— Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

— Conclude on the appropriateness of management’'s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Bank’s and
Group’s ability to continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditors’ report to the related disclosures






