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TELIA LIETUVAPROVIDES TELECOMMUNICATION, 
IT & TV SERVICES IN LITHUANIA FROM A SINGLE 
POINT



TELIA LIETUVA MEANS:

Wide range of 

services

The most developed 

networks

Modern data 

centres
Everything from a 

single point



TELIA LIETUVA MEANS: 

Customer care 

24/7/365

Quality of operationsó

management 

confirmed by ISO 

certificates

Team of almost 

3,000 professionals
Sustainable and 

responsible 

business



WE ARE PART OF 
TELIACOMPANY
GROUP



OUR PURPOSE: 
BRINGING THE 
WORLD CLOSER Q
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TERMS



OUR VALUES

We dare to: We care for: We simplify:

- innovate

- lead

- speak-up

- our customers

- each other

- our world

- execution

- teamwork

- our operations



TELIA LIETUVA GROUP

Å Telia Lietuva provides integrated mobile and fixed 

communication and IT services

Å Telia Customer Service LT remotely takes care of 

Telia Lietuva customers and provides Directory 

Inquiry services 118

Å Numerio Perkǟlimasadministers the central 

database to ensure telephone number portability in 

Lithuania (Tele2 and BitǟLietuva owns 25% each)

Å Mobilieji Mokǟjimaioperates a platform for instant 

payments (Tele2 and BitǟLietuva owns 33.3% each)



Å New organizational structure of the Company with a 

new Direct & Digital Channels unit implemented as of 

1 January 2019

Å 26 employees from People HUB were outsourced to 

Telia Global Services Lithuania as of 1 January 2019

Å The Company announced that during 2019 the 

number of employees (FTE) will go down by 285

due to outsourcing and digitalization

Å The Board proposed to pay a record high EUR 0.08 

dividend per share for the year 2018

Å The Board proposed to AGM to approve the 

preparation of terms of merger of Telia Customer 

Service LT into Telia Lietuva

Å The Company moved to the new headquarters in 

Vilnius, at SaltoniġkiȎ str. 7A

HIGHLIGHTS OF Q1 2019



OPERATING FIGURES

Data as of 31-03-2019 & change (y-o-y)

1,278
thousand of

mobile service users*

6.2%

334
thousand of

fixed telephone lines

in service

16.7%

410
thousand of

broadband Internet 

(excl. Wi-Fi) 

connections

234
thousand of

IPTV service users

9.9%

Note. * In Q1 2019 the Company changed 

treatment of active users and took off 114 

thousand subscriptions

0%



NUMBER OF EMPLOYEES

In total 2,642 (31-03-2019) In total 2,980 (31-03-2018)

1,919
Telia

Lietuva

2,220
Telia

Lietuva

723
Telia 

Customer 

Service LT

760
Telia 

Customer 

Service LT 



ELECTRONIC 
COMMUNICATIONS 
MARKET OF LITHUANIA



WE ARE OPERATING IN GROWING TELCO MARKET
(EUR million)

Wholesale
Mobile voice 

communication

Data communication

Internet access

TVFixed voice telephony

Source: Report of the Communications Regulatory Authority
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BREAKDOWN OF THE TELECOMMUNICATIONS MARKET 
REVENUE BY OPERATORS FOR Q4 2018 (%)

38.7

22.9

18.3

20.1

Other operators

Source: Report of the Communications Regulatory Authority



TELIA LIETUVA MARKET SHARES IN TERMS OF REVENUE 
(%)

Source: Report of the Communications Regulatory Authority

91.3

61.7

40.7

32.6

27.3

89.8

60.3

39.4

28.9

27.3

Fixed voice telephony

Fixed Internet

TV services

Mobile Internet

Mobile voice
Q4 2018

Q4 2017



MARKET: THE FASTEST GROWTH IN USAGE OF DATA

53.7%
(y-o-y)

Growing number of 

FTTH/B connections

(accounts for 73.6% of all 

fixed Internet connections)

2.6%
(y-o-y)

Growing number of 

IPTV users

(accounts for 38.3% of all 

pay-TV service users)

12.8%
(y-o-y)

Source: Report of the Communications Regulatory Authority

Increasing usage of 

mobile data

(uploaded/downloaded

92,115 million MB 
of data per quarter)



MARKET PENETRATION PER 100 INHABITANTS

135.2
mobile communications 

subscribers

30.7
fixed telephony lines

(households)

47.3
broadband Internet 

access

50.3
pay-TV subscribers 

(households)

Source: Report of the Communications Regulatory Authority



OPERATING AND 
FINANCIAL RESULTS



NUMBER OF IPTV AND BROADBAND INTERNETUSERS

213

234
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Number of TV service users (thousands)

 IPTV

+9.9%

142 139 128

268 273 282

410 410
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